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UJI VALIDITAS KUALITAS PRODUK 
 

Correlations 

  item_1 item_2 item_3 item_4 item_5 total_skor 

item_1 Pearson Correlation 1 .230* .083 .149 .046 .585** 

Sig. (2-tailed)  .021 .411 .140 .651 .000 

N 100 100 100 100 100 100 

item_2 Pearson Correlation .230* 1 .571** .320** .239* .579** 

Sig. (2-tailed) .021  .000 .001 .017 .000 

N 100 100 100 100 100 100 

item_3 Pearson Correlation .083 .571** 1 .354** .254* .569** 

Sig. (2-tailed) .411 .000  .000 .011 .000 

N 100 100 100 100 100 100 

item_4 Pearson Correlation .149 .320** .354** 1 .259** .664** 

Sig. (2-tailed) .140 .001 .000  .009 .000 

N 100 100 100 100 100 100 

item_5 Pearson Correlation .046 .239* .254* .259** 1 .651** 

Sig. (2-tailed) .651 .017 .011 .009  .000 

N 100 100 100 100 100 100 

total_skor Pearson Correlation .585** .579** .569** .664** .651** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed).     

**. Correlation is significant at the 0.01 level (2-tailed).    
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UJI VALIDITAS KUALITAS PELAYANAN 

Correlations 

  item1 item2 item3 item4 item5 totalskor 

item1 Pearson Correlation 1 .597** .363** .555** .584** .771** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

item2 Pearson Correlation .597** 1 .345** .464** .957** .832** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

item3 Pearson Correlation .363** .345** 1 .559** .351** .711** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

item4 Pearson Correlation .555** .464** .559** 1 .451** .782** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

item5 Pearson Correlation .584** .957** .351** .451** 1 .827** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

totalskor Pearson Correlation .771** .832** .711** .782** .827** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).    
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UJI VALIDITAS HARGA 

Correlations 

  item1 item2 item3 item4 totalskor 

item1 Pearson Correlation 1 .406** .436** .512** .755** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

item2 Pearson Correlation .406** 1 .601** .209* .703** 

Sig. (2-tailed) .000  .000 .037 .000 

N 100 100 100 100 100 

item3 Pearson Correlation .436** .601** 1 .466** .808** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

item4 Pearson Correlation .512** .209* .466** 1 .768** 

Sig. (2-tailed) .000 .037 .000  .000 

N 100 100 100 100 100 

totalskor Pearson Correlation .755** .703** .808** .768** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).   

*. Correlation is significant at the 0.05 level (2-tailed).   
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UJI VALIDITAS KEPUASAN PELANGGAN 

Correlations 

  item1 item2 item3 totalskore 

item1 Pearson Correlation 1 .114 .402** .624** 

Sig. (2-tailed)  .258 .000 .000 

N 100 100 100 100 

item2 Pearson Correlation .114 1 .571** .786** 

Sig. (2-tailed) .258  .000 .000 

N 100 100 100 100 

item3 Pearson Correlation .402** .571** 1 .859** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

totalskore Pearson Correlation .624** .786** .859** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).  
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UJI RELIABILITAS  

 

 

 

Reliability Statistics 

Kualitas Produk 

Cronbach's 

Alpha N of Items 

.486 5 

 

 

Reliability Statistics 

Kualitas Pelayanan  

Cronbach's 

Alpha N of Items 

.833 5 

 

 

Reliability Statistics 

Harga 

Cronbach's 

Alpha N of Items 

.738 4 

 

 

Reliability Statistics 

Kepuasan 

Pelanggan  

Cronbach's 

Alpha N of Items 

.622 3 
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UJI KORELASI 

Correlations 

  k.produk k.pelayanan harga k.pelanggan 

k.produk Pearson Correlation 1 -.050 .232* .147 

Sig. (2-tailed)  .621 .020 .145 

N 100 100 100 100 

k.pelayanan Pearson Correlation -.050 1 .548** .835** 

Sig. (2-tailed) .621  .000 .000 

N 100 100 100 100 

harga Pearson Correlation .232* .548** 1 .603** 

Sig. (2-tailed) .020 .000  .000 

N 100 100 100 100 

k.pelanggan Pearson Correlation .147 .835** .603** 1 

Sig. (2-tailed) .145 .000 .000  

N 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed).   

**. Correlation is significant at the 0.01 level (2-tailed).   

 
 

UJI F (SIMULTAN) 

ANOVAb 

Model 

Sum of 

Squares Df Mean Square F Sig. 

1 Regression 248.579 3 82.860 86.069 .000a 

Residual 92.421 96 .963   

Total 341.000 99    

a. Predictors: (Constant), Harga, K.produk, K.pelayanan   

b. Dependent Variable: K.pelanggan    
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UJI T (PARSIAL) 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -1.865 1.927  -.967 .336 

K.produk .079 .088 .049 .901 .370 

K.pelayanan .468 .041 .730 11.357 .000 

Harga .169 .057 .194 2.963 .004 

a. Dependent Variable: K.pelanggan    

 
 

UJI KOEFISIEN DETERMINASI (R2) 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .854a .729 .721 .98118 

a. Predictors: (Constant), Harga, K.produk, K.pelayanan 
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DOKUMENTASI 
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KARTU BIMBINGAN 
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