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Relationship Between Organizational Climate And Job Satisfaction
Towards on Turnover Intension Through Afective Commitment To
PT. Wisang Utama Mandiri in The Pandemic Time Covid-19

Indrawati Purbaningsih
Psychology Magister Study Program

Departement Magister of Psychology 17th August 1945 University of Surabaya
Email : aningpurba@gmail.com

Abstract

The research objective was to find the relationship between organizational
climate and job satisfaction on turnover intention with affective commitment
either simultaneously or partially. The population in this study were 115
employees of PT. Wisang Utama Mandiri. The sample in this study were all
employees in three work units, namely 115 employees who have a minimum
service period of 1 year. The data analysis technique used path analysis with the
help of the SPSS version 21 program. The results showed that simultaneously
there is a relationship between organizational climate, job satisfaction and
turnover intention through affective commitment to employees. While partially
there is no positive relationship between organizational climate and turnover
intention, but there is a partially positive relationship between job satisfaction
and turnover intention. Furthermore, the research results also show that partially
organizational climate and job satisfaction have a positive relationship with
turnover intentions through affective commitment.

Keyword : Turnover intention, organizational climate, job satisfaction,
commitment affective
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Hubungan Antara Iklim Organisasi Dan Kepuasan Kerja dengan Intensi
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INTISARI

Tujuan penelitian adalah untuk mencari hubungan antara, iklim organisasi
dan kepuasan kerja terhadap intensi turnover dengan komitmen afektif baik
secara simultan maupun secara parsial. Populasi dalam penelitian ini adalah
115 karyawan PT. Wisang Utama Mandiri. Sampel pada penelitian ini adalah
seluruh karyawan pada tiga unit bagian kerja yaitu 115 karyawan yang
mempunyai kriteria masa kerja minimal 1 tahun. Teknik analisis data
menggunakan analisis jalur dengan bantuan program SPSS versi 21. Hasil
penelitian menunjukan bahwa secara simultan terdapat hubungan antara iklim
organisasi, kepuasan kerja dan intensi turnover melalui komitmen afektif
pada karyawan. Secara parsial tidak ada hubungan yang positiff antara iklim
organisasi dengan intensi turnover, akan tetapi ada hubungan positif secara
parsial antara kepuasan kerja dengan intensi turnover. Selanjutnya hasil
penelitian juga menunjukkan bahwa secara parsial iklim organisasi maupun
kepuasan kerja mempunyai hubungan positif dengan intensi turnover apabila
melalui komitmen afektif.

Keyword : Intensi turnover, iklim organisasi, kepuasan kerja, komitmen
afektif.
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