
Lampiran 4 Uji Instrumen 

Uji Validitas  

Harga (X1) 

 

Correlations 

 X1.1 X1.2 X1.3 Total_X1 

X1.1 

Pearson Correlation 1 .312
**
 .290

**
 .728

**
 

Sig. (2-tailed)  .002 .003 .000 

N 100 100 100 100 

X1.2 

Pearson Correlation .312
**
 1 .246

*
 .747

**
 

Sig. (2-tailed) .002  .014 .000 

N 100 100 100 100 

X1.3 

Pearson Correlation .290
**
 .246

*
 1 .689

**
 

Sig. (2-tailed) .003 .014  .000 

N 100 100 100 100 

Total_X1 

Pearson Correlation .728
**
 .747

**
 .689

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 



Lokasi (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total_

X2 

X2.1 

Pearson 

Correlation 
1 .450

**
 .320

**
 .382

**
 .222

*
 .733

**
 

Sig. (2-tailed)  .000 .001 .000 .027 .000 

N 100 100 100 100 100 100 

X2.2 

Pearson 

Correlation 
.450

**
 1 .137 .325

**
 .186 .634

**
 

Sig. (2-tailed) .000  .174 .001 .063 .000 

N 100 100 100 100 100 100 

X2.3 

Pearson 

Correlation 
.320

**
 .137 1 .325

**
 .040 .612

**
 

Sig. (2-tailed) .001 .174  .001 .695 .000 

N 100 100 100 100 100 100 

X2.4 

Pearson 

Correlation 
.382

**
 .325

**
 .325

**
 1 .152 .715

**
 

Sig. (2-tailed) .000 .001 .001  .131 .000 

N 100 100 100 100 100 100 

X2.5 

Pearson 

Correlation 
.222

*
 .186 .040 .152 1 .473

**
 

Sig. (2-tailed) .027 .063 .695 .131  .000 

N 100 100 100 100 100 100 

Total_

X2 

Pearson 

Correlation 
.733

**
 .634

**
 .612

**
 .715

**
 .473

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 



Kualitas Pelayanan (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 Total_X3 

X3.1 

Pearson 

Correlation 
1 .330

**
 .431

**
 .423

**
 .282

**
 .307

**
 .653

**
 

Sig. (2-tailed)  .001 .000 .000 .005 .002 .000 

N 100 100 100 100 100 100 100 

X3.2 

Pearson 

Correlation 
.330

**
 1 .428

**
 .475

**
 .215

*
 .196 .653

**
 

Sig. (2-tailed) .001  .000 .000 .032 .050 .000 

N 100 100 100 100 100 100 100 

X3.3 

Pearson 

Correlation 
.431

**
 .428

**
 1 .578

**
 .572

**
 .469

**
 .816

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

X3.4 

Pearson 

Correlation 
.423

**
 .475

**
 .578

**
 1 .301

**
 .405

**
 .762

**
 

Sig. (2-tailed) .000 .000 .000  .002 .000 .000 

N 100 100 100 100 100 100 100 

X3.5 

Pearson 

Correlation 
.282

**
 .215

*
 .572

**
 .301

**
 1 .484

**
 .663

**
 

Sig. (2-tailed) .005 .032 .000 .002  .000 .000 

N 100 100 100 100 100 100 100 

X3.6 

Pearson 

Correlation 
.307

**
 .196 .469

**
 .405

**
 .484

**
 1 .668

**
 

Sig. (2-tailed) .002 .050 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

Total

_X3 

Pearson 

Correlation 
.653

**
 .653

**
 .816

**
 .762

**
 .663

**
 .668

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



Kepuasan Konsumen (Y) 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Total_y 

Y.1 

Pearson 

Correlation 
1 .516** .250* .578** .781** 

Sig. (2-tailed)  .000 .012 .000 .000 

N 100 100 100 100 100 

Y.2 

Pearson 

Correlation 
.516** 1 .387** .444** .768** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

Y.3 

Pearson 

Correlation 
.250* .387** 1 .299** .540** 

Sig. (2-tailed) .012 .000  .003 .000 

N 100 100 100 100 100 

Y.4 

Pearson 

Correlation 
.578** .444** .299** 1 .756** 

Sig. (2-tailed) .000 .000 .003  .000 

N 100 100 100 100 100 

Total_y 

Pearson 

Correlation 
.781** .768** .540** .756** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 



Uji Reabilitas (R
2
) 

Harga (X1) 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.539 3 

 

Lokasi (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.627 5 

 

Kualitas Pelayanan (X3) 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.791 6 

 

Kepuasan Konsumen (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.738 4 

 



Uji Asumsi Klasik  

Uji Normalitas  

 

Uji Multikolinieritas  

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. 

Error 

Beta Tolera

nce 

VIF 

1 

(Constant) 2.974 1.680  1.770 .080   

Harga (X1) .364 .132 .224 2.751 .007 .772 1.296 

Lokasi (X2) .265 .088 .263 3.019 .003 .677 1.478 

Kualitas 

Pelayanan (X3) 
.302 .070 .389 4.322 .000 .633 1.579 

a. Dependent Variable: Total_y 

 

 

 



Uji Heteroskedastisitas  

 

Uji t 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. 

Error 

Beta 

1 

(Constant) 2.974 1.680  1.770 .080 

Harga (X1) .364 .132 .224 2.751 .007 

Lokasi (X2) .265 .088 .263 3.019 .003 

Kualitas 

Pelayanan (X3) 
.302 .070 .389 4.322 .000 

a. Dependent Variable: Total_y 

 



Uji F  

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 244.367 3 81.456 32.901 .000b 

Residual 237.673 96 2.476   

Total 482.040 99    

a. Dependent Variable: Total_y 

b. Predictors: (Constant), Total_X3, Total_X1, Total_X2 

 

Uji Regresi Linear Berganda  

Coefficients
a
 

Model Unstandardized 

Coefficients 

B Std. Error 

1 

(Constant) 2.974 1.680 

Harga (X1) .364 .132 

Lokasi (X2) .265 .088 

Kualitas Pelayanan (X3) .302 .070 

a. Dependent Variable: Total_y 

Uji Koefisien Determinasi (R
2
) 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 .712
a
 .507 .492 1.573 2.250 

a. Predictors: (Constant), Total_X3, Total_X1, Total_X2 

b. Dependent Variable: Total_y 



 


