
Uji validitas presepsi Rability (kehandalan) 

 

 
Uji validitas presepsi  Responsivnes (daya tanggap) 

 



 

Uji validitas presepsi Assurance (jaminan) 

 
 
 Uji validitas  presepsi Empathy (Perhatian)

 



Uji validitas presepsi Tangibles (bukti fisik) 

 

Uji Reabilitas presepsi 

Case Processing Summary 

 N % 

Cases 

Valid 10 66.7 

Excluded
a
 5 33.3 

Total 15 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.968 24 

 

 



Uji validitas Harapan Rability (kehandalan) 

 

Uji validitas harapan  Responsivnes (daya tanggap) 

 



Uji validitas Harapan  Assurance (jaminan) 
 

 

Uji validitas harapan  Empathy (Perhatian) 

 



Uji validitas Harapan Tangibles (bukti fisik) 

 

Uji Reabiliitas harapan 

Case Processing Summary 

 N % 

Cases 

Valid 10 13.7 

Excluded
a
 63 86.3 

Total 73 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,968 24 



 

 


