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ABSTRAK

Penggunaan perkembangan teknologi sekarang ini semakin pesat, salah satu
perkembangan teknologi itu adalah internet. Kemudian yang didapatkan dengan
menggunakan internet pun ikut di manfaatkan oleh bidang penjualan yaitu dengan
adanya Sistem informasi pemesanan tiket travel berbasis mobile android. Sehingga
dengan mengunakan handphone, pengguna sistem dapat memesan tiket. Hal ini
tentu dapat menjadi alat bantu didalam masyarakat khususnya dalam pemesanan
tiket. Layaknya pada komputer, handphone pun dapat di install berbagai macam
perangkat lunak yang diinginkan. Selain itu, perangkat mobile juga dapat
digunakan untuk bertransaksi. Seperti melakukan transaksi pemesanan tiket
travel melalui perangkat mobile. Tahapan yang penulis lakukan untuk
melakukan proses pembangunan aplikasi tersebut meliputi tahapan analisi
permasalahan dan kebutuhan, perancangan aplikasi dan desain antar muka
aplikasi, sehingga aplikasi yang terbentuk menjadi mudah untuk di gunakan.
Sistem pemesanan yang dirancang dapat memudahkan admin dalam melakukan
pencarian data penumpang, melihat detail pemesanan, mengupdate data peumpang,
mengelola pembuatan jadwal, dengan menggunakan database sebagai media
penyimpanannya, juga dapat memudahkan pelanggan untuk memamtau posisi
kendaraan karena ada fitur Tracking untuk memberikan informasi yang akurat
dimana posisi kendaraanpada saat penjemputan. Diharapkan dengan aplikasi ini
dapat meningkatkan pelayanan dan kinerja pemilik jasa travel dalam melayani
pemesanan jas travel.

Kata Kunci: Handphone, Pemesanan,Tracking
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ABSTRACT

The use of technological developments is now more rapidly, one of the
development of technology is the internet. Then that is obtained by using the internet
also take advantage by the field of sales that is with the travel information system
based travel android mobile travel. So with the use of mobile phones, system users
can order tickets. This certainly can be a tool in the community, especially in
booking tickets. Just like on a computer, mobile phones can be installed various
kinds of software desired. In addition, mobile devices can also be used to transact.
Such as conducting travel ticket booking transactions via mobile device. Stages that
the authors do to perform the application development process includes the stages of
problem analysis and needs, application design and interface design applications, so
that the application formed to be easy to use. The ordering system designed to
facilitate the administration in searching passenger data, view booking details,
update passenger data, manage scheduling, using the database as a storage media,
also can facilitate customers to memamtau position of the vehicle because there is a
feature Tracking to provide accurate information where position of the vehicle at the
time of pick-up. It is expected that this application can improve the service and
performance of the travel service owner in serving the travel services.

Keywords:Mobile, Booking, Tracking



vii

Universitas 17 Agustus 1945 Surabaya



viii
Universitas 17 Agustus 1945 Surabaya

DAFTAR ISI

HALAMAN JUDUL .................................................................................................. i
LEMBAR PENGESAHAN ...................................................................................... ii
KATA PENGANTAR/UCAPAN TERIMA KASIH ............................................ iii
PERNYATAAN KEASLIAN & PERSETUJUAN PUBLIKASI TA ...................v
ABSTRAK ................................................................................................................ vi
ABSTRACT..............................................................................................................vii
DAFTAR ISI .......................................................................................................... viii

BAB I PENDAHULUAN
1.1 LATAR BELAKANG ............................................................................. 1
1.2 RUMUSAN MASLAH ............................................................................1
1.3 BATASAN MASALAH ..........................................................................2
1.4 MAKSUD DAN TUJUAN ......................................................................2
1.5 MANFAAT PENELITIAN ..................................................................... 2

BAB II TINJAUAN PUSTAKA
2.1 SISTEM APLIKASI ............................................................................... 3
2.2 JASA TRAVEL ....................................................................................... 3
2.3 RESERVASI ............................................................................................3
2.4 ANDROID ............................................................................................... 4
2.5 UML .........................................................................................................4
2.6 USE CASE ...............................................................................................5
2.7 ACTIVITY DIAGRAM ...........................................................................6
2.8 ERD ......................................................................................................... 7
2.9 DATABASE MYSQL ............................................................................. 8
2.10 SQL YOG .............................................................................................. 9
2.11 NOTEPAD++ ........................................................................................ 9
2.12 PHP ...................................................................................................... 10
2.13 ANDROID STUDIO ........................................................................... 10
2.14 PENELITIAN TERDAHULU .............................................................11

BAB III METODE PENELITIAN
3.1 DESKRIPSI ........................................................................................... 12
3.2 DIAGRAM BLOK ................................................................................ 13
3.3 USE CASE DIAGRAM..........................................................................14
3.4 ACTIVITY DIAGRAM .........................................................................15

3.4.1 Activity Diagram Administrasi...............................................15



ix

Universitas 17 Agustus 1945 Surabaya

3.4.2 Activity Diagram Pengemudi ................................................ 16
3.4.3 Activity Diagram Customer....................................................17

3.5 ENTITY RELATION DIAGRAM (ERD) ............................................ 18
3.6 PERANCANGAN DATABASE ...........................................................19
3.7 DESAIN APLIKASI ..............................................................................25

BAB IV UJI COBA
4.1 PERSIAPAN INSTALASI PERKAKAS ..............................................33
4.2 PENGETESAN PROGRAM .................................................................33
4.3 EVALUASI PERANGKAT LUNAK ................................................... 33
4.4 PERANGKAT ....................................................................................... 33
4.5 HASIL PENGUJIAN .............................................................................34

4.5.1 Pengujian Aplikasi Admin .....................................................34
4.5.2 Pengujian Aplikasi Customer................................................. 37
4.5.3 Pengujian Aplikasi Driver ..................................................... 38
4.5.3 Kesimpulan Hasil Pengujian .................................................38

4.6 TAMPILAN APLIKASI ........................................................................39
4.6.1 Tampilan Logo Plikasi ...........................................................39
4.6.2 Tampilan Login Admin.......................................................... 40
4.6.3 Tampilan Utama Admin ........................................................ 41
4.6.4 Tampilan Menu Kendaraan ................................................... 42
4.6.5 Tampilan Edit dan Hapus Kendaraan..................................... 43
4.6.6 Tampilan Tambah Kendaraan.................................................44
4.6.7 Tampilan Menu Jadwal...........................................................45
4.6.8 Tampilan Tambah Jadwal ......................................................46
4.6.9 Tampilan Edit dan Haus Jadwal ............................................ 47
4.6.10 Tampilan Menu Pengemudi..................................................48
4.6.11 Tampilan Tambah Pengemudi.............................................. 49
4.6.12 Tampilan Edit dan Hapus Pengemudi.................................. 50
4.6.13 Tampilan Menu Outlet.........................................................51
4.6.14 Tampilan Tambah Outlet .....................................................52
4.6.15 Tampilan Edit dan Hapus Outlet.......................................... 53
4.6.16 Tampilan Menu Konfirmasi .................................................54
4.6.17 Tampilan Check Konfirmasi.................................................55
4.6.18 Tampilan Menu Customer ................................................... 56
4.6.19 Tampilan Menu Pemesanan..................................................57
4.6.20 Tampilan Detail Pemesanan ................................................ 58



x

Universitas 17 Agustus 1945 Surabaya

4.6.21 Tampilan Menu Rekening ................................................... 59
4.6.22 Tampilan Login Customer....................................................60
4.6.23 Tampilan Menu Register...................................................... 61
4.6.24 Tampilan Menu Cari Jadwal.................................................62
4.6.25 Tampilan Menu Pilih Jadwal................................................ 63
4.6.26 Tampilan Input Data Penumpang......................................... 64
4.6.27 Tampilan Pilih Kursi ............................................................65
4.6.28 Tampilan Check Pemesanan ................................................66
4.6.29 Tampilan Status Boking dan Verivikasi .............................. 67
4.6.30 Tampilan Tracking Pengemudi.............................................68
4.6.31 Tampilan Login dan Menu Driver .......................................69
4.6.32 Tampilan Jadwal dan Detail Penumpang .............................70

BAB V PENUTUP
5.1 KESMPULAN ....................................................................................... 71
5.2 SARAN ..................................................................................................71

DAFTAR PUSTAKA ..............................................................................................73



viii
Universitas 17 Agustus 1945 Surabaya

DAFTAR TABEL

Tabel 3.1 Aktor ......................................................................................................... 12
Tabel 3.2 Admin ....................................................................................................... 19
Tabel 3.3 Jadwal........................................................................................................ 19
Tabel 3.4 Customer ...................................................................................................20
Tabel 3.5 Pengemudi ................................................................................................ 21
Tabel 3.6 Kendaraan ................................................................................................. 21
Tabel 3.7 Kendaraan_Kursi ...................................................................................... 22
Tabel 3.8 Rekening ................................................................................................... 23
Tabel 3.9 Status Pemesanan ......................................................................................23
Tabel 3.10 Kota .........................................................................................................23
Tabel 3.11Pemesanan................................................................................................ 23
Tabel 3.12 Area .........................................................................................................24
Tabel 4.1 Persiapan Instalasi Perkakas ..................................................................... 33
Tabel 4.2 Pengujian Aplikasi Admin ........................................................................34
Tabel 4.3 Pengujian Aplikasi Customer ................................................................... 36
Tabel 4.4 Pengujuan Aplikasi Pengemudi................................................................. 38



ix

Universitas 17 Agustus 1945 Surabaya

DAFTAR GAMBAR

Gambar 2.1 Contoh Aktor ...........................................................................................5
Gambar 2.1 Contoh Use Case .....................................................................................6
Gambar 2.2 Contoh Activity Diagram.........................................................................7
Gambar 3.1 Blok Diagram .......................................................................................13
Gambar 3.2 Use Case Diagram .................................................................................14
Gambar 3.3 Activity Diagram Administrasi .............................................................15
Gambar 3.4 Activity Diagram Pengemudi.................................................................16
Gambar 3.5 Activity Diagram Customer................................................................... 17
Gambar 3.6 ERD........................................................................................................18
Gambar 3.7 Login Customer, Admin, dan Pengemudi .............................................25
Gambar 3.8 Desain Registrasi ...................................................................................25
Gambar 3.9 Desain Menu Utama Customer ............................................................. 26
Gambar 3.10 Desain Cari Jadwal...............................................................................26
Gambar 3.11 Desain Pilih Jadwal .............................................................................27
Gambar 3.12 Desain Input Data Pemesanan .............................................................27
Gambar 3.13 Desain Check Pemesanan.................................................................... 28
Gambar 3.14 Desain Menu Admin............................................................................ 28
Gambar 3.15 Desain Tambah Kendaraan ................................................................. 29
Gambar 3.16 Desain Outlet........................................................................................29
Gambar 3.17 Desain Jadwal...................................................................................... 30
Gambar 3.18 Desain Pengemudi ...............................................................................30
Gambar 3.19 Desain Menu Pengemudi .................................................................... 31
Gambar 3.20 Desain Menu Tracking ........................................................................31
Gambar 4.1 Tampilan Logo Aplikasi ....................................................................... 39
Gambar 4.2 Tampilan Login Admin..........................................................................40
Gambar 4.3 Tampilan Utama Admin ........................................................................41
Gambar 4.4 Tampilan Menu Kendaraan ...................................................................42
Gambar 4.5 Tampilan Edit dan Hapus Kendaraan.................................................... 43
Gambar 4.6 Tampilan Tambah Kendaraan................................................................44
Gambar 4.7 Tampilan Menu Jadwal..........................................................................45
Gambar 4.8 Tampilan Tambah Jadwal ..................................................................... 46
Gambar 4.9 Tampilan Edit dan Haus Jadwal ............................................................47
Gambar 4.10 Tampilan Menu Pengemudi................................................................. 48
Gambar 4.11 Tampilan Tambah Pengemudi............................................................. 49
Gambar 4.12 Tampilan Edit dan Hapus Pengemudi..................................................50
Gambar 4.13 Tampilan Menu Outlet........................................................................ 51



x

Universitas 17 Agustus 1945 Surabaya

Gambar 4.14 Tampilan Tambah Outlet .................................................................... 52
Gambar 4.15 Tampilan Edit dan Hapus Outlet..........................................................53
Gambar 4.16 Tampilan Menu Konfirmasi ................................................................54
Gambar 4.17 Tampilan Check Konfirmasi................................................................55
Gambar 4.18 Tampilan Menu Customer .................................................................. 56
Gambar 4.19 Tampilan Menu Pemesanan................................................................. 57
Gambar 4.20 Tampilan Detail Pemesanan ................................................................58
Gambar 4.21 Tampilan Menu Rekening ...................................................................59
Gambar 4.22 Tampilan Login Customer................................................................... 60
Gambar 4.23 Tampilan Menu Register......................................................................61
Gambar 4.24 Tampilan Menu Cari Jadwal................................................................ 62
Gambar 4.25 Tampilan Menu Pilih Jadwal............................................................... 63
Gambar 4.26 Tampilan Input Data Penumpang........................................................ 64
Gambar 4.27 Tampilan Pilih Kursi ...........................................................................65
Gambar 4.28 Tampilan Check Pemesanan ............................................................... 66
Gambar 4.29 Tampilan Status Boking dan Verifikasi .............................................. 67
Gambar 4.30 Tampilan Tracking Pengemudi............................................................68
Gambar 4.31 Tampilan Login dan Menu Driver ...................................................... 69
Gambar 4.32 Tampilan Jadwal dan Detail Penumpang ............................................70


