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ABSTRACT

This study entitled "The Effect of Dynamic Service Capability, Service Dominant Orientation on Employee Performance of the Social Service in the Family Hope Program (PKH) Pamekasan Regency with Technological Capabilities as Variable Intervening." The purpose of this study was to examine the effect of Dynamic Service Capability, Service Dominant Orientation on Employee Performance of the Social Service for the Family Hope Program (PKH) Pamekasan Regency. The sample used in this study were 100 respondents who were taken using incidental sampling techniques. The data was collected by distributing a questionnaire with several statements. While the technical data analysis used in this study is to use Partial Least Square (PLS). The results in this study indicate that:
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RINGKASAN

Tujuan penelitian ini adalah untuk menguji pengaruh dari Dynamic Service Capability, Service Dominant Orientation Terhadap Kinerja Pegawai Dinas Sosial Bidang Program Keluarga Harapan (PKH) Kabupaten Pamekasan. 	Metode analisis data menggunakan Partial Least Square (PLS), dengan sampelsebanyak 100 responden. Pengumpulan data dilakukan dengan menyebarkan kuesioner. Hasil penelitian menunjukkan bahwa: 1) Dynamic Service capability berpengaruh terhadap tecgnological capabilities, 2)Service dominant orientation tidak berpengaruh terhadap kinerja pegawai, 3) Service Dominant orientation tidak berpengaruh terhadap technological capabilities, 4) Service Dominant orientation berpengaruh terhadap kinerja pegawai, 5) Technologhical Capabilities tidak berpengaruh terhadap kinerja pegawai.



Kata kunci: Dynamic Service Capability, Service Dominant Orientation, Technological Capabilities, Kinerja Pegawai
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