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ABSTRAK 

 

Indonesia adalah salah satu dari sepuluh negara terpadat di dunia. 

Tentu saja, banyak orang yang tinggal di suatu negara pasti akan 

menghadapi banyak masalah, termasuk timbunan sampah dan 

pembuangan. Aktivitas konsumsi masyarakat perkotaan tentu saja 

sebanding dengan peningkatan timbulan sampah, yang merupakan 

kesenjangan yang tak terhindarkan. Penelitian ini dilakukan untuk 

mengetahui efektivitas penerapan program zero waste city di kota 

Surabaya serta mengetahui faktor pendukung dan faktor 

penghambatnya. Penelitian ini menggunakan metode penelitian melalui 

berfikir deskripstif dengan pendekatan kualitatif. Fokus penelitian 

didasarkan pada empat variabel efeketivitas menurut Budiani adalah, 

ketepatan sasaran program, sosialisasi program, tujuan program, dan 

pemantauan program. Untuk mendukung penelitian ini, peneliti 

menggunakan 5 orang sebagai informan dengan meggunakan analisis 

data kualitatif. Berdasarkan hasil penelitian, efektivitas penerapan 

program zero waste city berjalan dengan baik menurut empat variabel 

efektivitas namun satu variabel belum berjalan dengan baik yaitu 

sosialisasi program sehingga kurangnya edukasi ke masyarakat tentang 

program zero waste city. Selain itu, terdapat faktor pendukung 

efektivitas program zero waste city adalah pemerintah yang telah 

membangun PDU (Pusat Daur Ulang) serta beberapa tempeh sampah 

yang telah dipisahkan jenisnya di sudut kota Surabaya. 

Keywords :Efektivitas, Pengelolaan Sampah, Zero Waste City 
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ABSTRACT 

 

Indonesia is one of the ten most populous countries in the world. Of 

course, many people who live in a country will face many problems, 

including landfill and disposal. The consumption activities of urban 

communities are of course compared to the increase in waste generation, 

which is an inevitable gap.This research was conducted to determine the 

effectiveness of the implementation of the zero waste city program in the 

city of Surabaya and to know the supporting factors and inhibiting 

factors. This research is using research method through descriptive 

thinking with a qualitative approach. The focus of this reasearch is based 

on four effectiveness variables according to Budiani which are the 

accuracy of program objectives, program socialization, program 

objectives, and program monitoring. To support this research, 

researchers used 5 people as informants using qualitative data analysis. 

Based on the results of the research, the effectiveness of the 

implementation of the zero waste city program runs well according to 

four effectiveness variables but one variable has not gone well, that is 

program socialization. So, there is a lack of education to the public about 

the zero waste city program. In addition, there are supporting factors for 

the effectiveness of the zero waste city program is the government that 

has built PDU (Recycling Center) as well as several types of separated 

trash bin in the corner of Surabaya. 

Keywords: Effectiveness, Waste Management, Zero Waste City 
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