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ABSTRAK 

ANALISIS BEBAN KERJA GUNA MENENTUKAN SOLUSI PERBAIKAN 

PADA CHECK IN COUNTER DI PT. LION MENTARI AIRLINES 

 

PT. Lion Mentari Airlines merupakan adalah perusahaan maskapai 

penerbangan. Perusahaan ini memiliki staff check in yang bertugas melayani awal 

proses datangnya penumpang sebelum memasuki pesawat terbang. Staff check in di 

PT. Lion Mentari Arilines ini berjumlah 18 staffdan memiliki banyak jadwal 

penerbangan, sedangkan jumlah penumpang pada setiap satu kali penerbangan 

mencapai 215 penumpang. Oleh karena itustaff check insering mengalami 

kewalahan dan kelelahan sehingga dilakukan analisis beban kerja untuk mengetahui 

seberapa besar beban yang diterima oleh karyawan selama ini. Analisis beban kerja 

fisik dilakukan dengan metode Workload Analysis dan analisis beban kerja mental 

dilakukan dengan metode NASA-TLX. Pengambilan data dilakukan dengan cara 

Metode Stopwatch Time Study dan kuesioner NASA-TLX. Selanjutnya dari hasil 

analisis beban kerja baik fisik maupun mental digunakan untuk 

memberikanrekomendasi solusi perbaikan. Berdasarkan hasil analisis beban kerja 

fisik, rata-rata beban kerja yang diterima oleh staff check in counter sebesar 

117,62% termasuk dalam kategori sangat tinggi. Berdasarkan hasil analisis beban 

kerja mental rata-rata beban kerja mental yang diterimastaff check in countersebesar 

74,22% termasuk dalam kategori sedang. Oleh karena itu, rekomendasi solusi 

perbaikan yang diberikan adalah melakukan penjadwalan dengan metode 

Simulasi.Pada model awal tidak adanyapembagian antara check in offline dan check 

in online. Angka utilitas cukup tinggi dari ketiga counteryaitu, 94.04%, 86.76%, dan 

93.46%. Lalu simulasi penjadwalan dilakukan dengan membagi 2 counter check in 

untuk offline dengan angka utilitas 89% dan 85.66% dan 1 counter untuk check in 

online  dengan angka utilitas 40.33%. 

Kata kunci: Beban kerja,Metode Simulasi, NASA-TLX, Stopwatch time study, 

Workload Analysis.  
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ABSTRACT 

WORKLOAD ANALYSIS FOR DETERMINING SOLUTION IN CHECK IN 

COUNTER AT PT. LION MENTARI AIRLINES 

 

 PT. Lion Mentari Airlines is an airline company. The company has some 

staffs of check in who served the beginning of the process on passengers’s arrival 

before take off. Staff check in at PT. Lion Mentari Arilines has total number 18 staff 

and has many flight schedules, meanwhile the number of passengers on every one 

flight is able to reach 215 passengers.Then the check in counter staff is often 

overhelmed. It needs to do the workload analysis to find out how much the burden 

received by employees. In this reseearch, physical workload analysis was done by 

Workload Analysis method and mental work load analysis was done by NASA-TLX 

method. Data was collected by the Stopwatch Time Study Method and the NASA-

TLX questionnaire. Furthermore, from the analysis of both physical and mental 

workload is used to provide recommendations for improvement solutions. According 

to the results of physical workload analysis, the average workload received by the 

check in counter staff of 117.62% and the category is very high. Based on the result 

of mental work load analysis the mean of mental work load received by staff of 

check in counter is 74,22% as medium category. Recommendation is the solution 

was givenbyplanning scheduling with simulation method. In the actual model there 

is no division between offline check-in and online check-in. The utility number is 

quite high from the three counters, 94.04%, 86.76%, and 93.46%. The result of 

scheduling simulation by dividing counter check in ie 2 counters to check in offline 

with utility 89% and 85.66% and 1 counter to check in online with utility number 

40.33%. 

 

Keyword:Simulation Methode, NASA-TLX, Stopwatch time study, Workload 

Analysis.
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