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HUBUNGAN PSYCHOLOGICAL WELL-BEING DENGAN WORK 

ENGAGEMENT PADA KARYAWAN RUMAH SAKIT PREMIER 

SURABAYA 

 

Nur Lailatul Hidayah 

Program Studi Psikologi, Universitas 17 Agustus 1945 Surabaya 

nur.lailatul15@gmail.com 

ABSTRAK 

 

Penelitian ini bertujuan untuk mendapatkan data dan mengetahui hubungan 

antara psychological well-being dengan work engagement. Pada karyawan Rumah 

Sakit Premier Surabaya. Total subjek dalam penelitian ini sejumlah 222 karyawan 

tetap. Teknik sampling yang digunakan adalah accidental sampling. Alat ukur yang 

digunakan pada penelitian ini adalah skala psychological well-being dan skala work 

engagement yang merupakan modifikasi skala The Scale of Psychological Well-

Being (SPWB) dan Utrecht Work Engagement Scale (UWES). Uji hipotesis dengan 

teknik korelasi product moment dari pearson diperoleh rxy=0,378 dengan p=0,000 

(p<0,05) artinya terdapat hubungan positif yang sangat signifikan antara 

psychological well-being dengan work engagement. Semakin tinggi tingkat 

psychological well-being maka semakin tinggi pula tingkat work engagement yang 

dimiliki karyawan. 

 

Kata kunci : Work Engagement, Psychological Well-Being 
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THE RELATIONSHIP OF PSYCHOLOGICAL WELL-BEING WITH WORK 

ENGAGEMENT IN EMPLOYEE PREMIER HOSPITAL SURABAYA  

 

Nur Lailatul Hidayah 

Program Studi Psikologi, Universitas 17 Agustus 1945 Surabaya 

nur.lailatul15@gmail.com 

 

ABSTRACT 

 

This study aims to obtain data and determine the relationship between psychological 

well-being and work engagement. To the employees of Premier Surabaya Hospital. 

The total subjects in this study were 222 permanent employees. The sampling 

technique used is accidental sampling. Measuring instruments used in this study are 

psychological well-being scale and work engagement scale which is a modification 

of The Scale of Psychological Well-Being (SPWB) and Utrecht Work Engagement 

Scale (UWES). Hypothesis testing with Pearson product moment correlation 

techniques obtained rxy = 0.378 with p = 0.000 (p<0.05) meaning that there is a 

very significant positive relationship between psychological well-being and work 

engagement. The higher level of psychological well-being, the higher level of 

employee work engagement. 

 

Keyword : Work Engagement, Psychological Well-Being  

mailto:nur.lailatul15@gmail.com


 

xiii 

 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN PEMBIMBING ........................................................ ii 

HALAMAN PENGESAHAN SKRIPSI ................................................................... iii 

HALAMAN PERNYATAAN TIDAK MELAKUKAN PENJIPLAKAN ................ iv 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI ...................................... v 

HALAMAN MOTTO ................................................................................................ vi 

HALAMAN PERSEMBAHAN ............................................................................... vii 

CURICULUM VITAE ............................................................................................ viii 

KATA PENGANTAR................................................................................................ ix 

ABSTRAK ................................................................................................................. xi 

DAFTAR ISI ........................................................................................................... xiii 

DAFTAR TABEL ..................................................................................................... xv 

DAFTAR GAMBAR ............................................................................................... xvi 

DAFTAR LAMPIRAN .......................................................................................... xvii 

BAB I PENDAHULUAN ........................................................................................... 1 

A. Permasalahan ............................................................................................. 1 

1. Latar Belakang Masalah ...................................................................... 1 

2. Rumusan Masalah ............................................................................... 7 

B. Tujuan Dan Manfaat Penelitian ................................................................. 7 

1. Tujuan Penelitian ................................................................................. 7 

2. Manfaat Penelitian ............................................................................... 7 

C. Keaslian Penelitian .................................................................................... 8 

BAB II TINJAUAN PUSTAKA ............................................................................... 14 

A. Work Engagement ................................................................................... 14 

1. Pengertian Work Engagement ........................................................... 14 

2. Aspek-Aspek Work Engagement ....................................................... 15 

3. Ciri-Ciri Work Engagement ............................................................... 17 

4. Faktor-Faktor Yang Mempengaruhi Work Engagement ................... 18 

B. Psychological Well-Being ....................................................................... 23 

1. Pengertian Psychological Well-Being ............................................... 23 

2. Aspek-Aspek Psychological Well-Being ........................................... 25 

3. Ciri-Ciri Psychological Well-Being ................................................... 28 

4. Dampak dari Psychological Well-Being ............................................ 28 

C. Kerangka Berfikir .................................................................................... 29 

D. Hipotesis .................................................................................................. 30 

BAB III METODE PENELITIAN ............................................................................ 31 

A. Populasi Dan Subjek Penelitian .............................................................. 31 



 

xiv 

 

B. Disain Penelitian ..................................................................................... 31 

C. Instrumen Pengumpulan Data ................................................................ 32 

1. Skala Work Engagement ................................................................... 32 

2. Skala Psychological Well-Being ....................................................... 35 

D. Uji Prasyarat Dan Analisis Data ............................................................. 38 

1. Uji Prasyarat ..................................................................................... 38 

2. Analisis Data .................................................................................... 39 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................................... 41 

A. Hasil Penelitian ....................................................................................... 41 

B. Pembahasan ............................................................................................ 43 

BAB V KESIMPULAN DAN SARAN ................................................................... 45 

A. Kesimpulan ............................................................................................. 45 

B. Saran ....................................................................................................... 45 

DAFTAR PUSTAKA ............................................................................................... 47 

LAMPIRAN ............................................................................................................. 51 

 

 



 

xv 

 

DAFTAR TABEL 

 

Tabel 1. Blue Print Skala Work Engagement ............................................................ 33 

Tabel 2. Komposisi Sebaran Aitem Skala Work Engagement .................................. 34 

Tabel 3. Blue Print Skala Psychological Well-Being ................................................ 36 

Tabel 4. Komposisi Sebaran Aitem Skala Psychological Well-Being ...................... 38 

Tabel 5. Hasil Uji Normalitas ................................................................................... 39 

Tabel 6. Hasil Uji Linieritas ...................................................................................... 39 

Tabel 7. Distribusi Subjek Berdasarkan Masa Kerja................................................. 41 

Tabel 8. Hasil Uji Korelasi Product Moment ............................................................ 42 

Tabel 9. Kategorisasi Skala Work Engagement ........................................................ 42 

Tabel 10. Kategorisasi Skala Psychological Well-Being .......................................... 42 

 



 

xvi 

 

DAFTAR GAMBAR 

  

Gambar 1. Kerangka Berpikir .................................................................................. 29 

Gambar 2. Distribusi Subjek Berdasarkan Usia ....................................................... 41 

 

 



 

xvii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian .............................................................................. 51 

Lampiran 2 Tabulasi Data Skala Work Engagement ................................................. 56 

Lampiran 3 Tabulasi Data Skala Psychological Well-Being ..................................... 62 

Lampiran 4 Output Validitas dan Reliabilitas Skala Psychological Well-Being ....... 68 

Lampiran 5 Output Validitas dan Reliabilitas Skala Work Engagement .................. 70 

Lampiran 6 Output Uji Normalitas ........................................................................... 72 

Lampiran 7 Output Uji Linieritas Hubungan ............................................................ 73 

Lampiran 8 Output Uji Korelasi Product Moment .................................................... 75 

Lampiran 9 Perhitungan Kategorisasi Skala Work Engagement ............................... 76 

Lampiran 10 Perhitungan Kategorisasi Skala Psychological Well-Being ................. 77 

Lampiran 11 Surat Ijin Penelitian ............................................................................. 78 

Lampiran 12 Surat Keterangan Sudah Melakukan Penelitian ................................... 79 

Lampiran 13 Hasil Turnitin Jurnal ............................................................................ 80 

 




