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ABSTRAK 
Perkembangan teknologi informasi mendorong pemerintah meningkatkan 

efektivitas, efisiensi, transparansi, dan akuntabilitas pengadaan barang/jasa 

melalui penerapan E-Procurement. Namun, pada pelaksanaan pengadaan 

langsung di Dinas Pekerjaan Umum dan Penataan Ruang Kabupaten Kutai Barat 

masih ditemukan kendala seperti keterlambatan proses pengadaan, tingginya 

biaya administrasi, keterbatasan infrastruktur teknologi, serta rendahnya kesiapan 

sumber daya manusia. Kondisi tersebut menunjukkan bahwa penggunaan 

teknologi dan implementasi E-Procurement belum berjalan optimal sehingga 

diperlukan penelitian untuk mengetahui pengaruh kedua variabel tersebut 

terhadap kinerja pengadaan langsung. 

Penelitian ini bertujuan untuk menganalisis pengaruh penggunaan 

teknologi dan penerapan E-Procurement terhadap kinerja pengadaan langsung 

pada Dinas Pekerjaan Umum dan Penataan Ruang Kabupaten Kutai Barat. 

Penelitian menggunakan pendekatan mixed methods dengan metode kuantitatif 

dan kualitatif. Analisis kuantitatif dilakukan menggunakan statistik deskriptif, uji 

asumsi klasik, dan metode Partial Least Square-Structural Equation Modeling 

(PLS-SEM) dengan bantuan SmartPLS 3.2.8.  

Hasil penelitian menunjukkan bahwa penerapan E-Procurement 

berpengaruh paling dominan terhadap kinerja procurement dengan nilai koefisien 

sebesar 0,52 dan T-statistik 5,45, sedangkan penggunaan teknologi berpengaruh 

signifikan dengan nilai koefisien sebesar 0,38 dan T-statistik 4,12. Nilai R-Square 

sebesar 0,74 menunjukkan bahwa 74 % variasi kinerja procurement dapat 

dijelaskan oleh penggunaan teknologi dan penerapan E-Procurement. Penelitian 

ini menyimpulkan bahwa integrasi teknologi dan E-Procurement mampu 

meningkatkan efisiensi, transparansi, akuntabilitas, dan kualitas kinerja. 

 

Kata kunci : Penggunaan Teknologi, E-Procurement, Kinerja Procurement
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ABSTRACT 
The development of information technology has encouraged governments 

to improve the effectiveness, efficiency, transparency, and accountability of goods 

and services procurement through the implementation of E-Procurement. However, 

in the direct procurement process at the Dinas Pekerjaan Umum dan Penataan 

Ruang Kabupaten Kutai Barat, several obstacles are still encountered, such as 

delays in the procurement process, high administrative costs, limited technological 

infrastructure, and low human resource readiness. These conditions indicate that 

the use of technology and the implementation of E-Procurement have not yet been 

fully optimized, making it necessary to conduct research to determine the influence 

of these two variables on direct procurement performance. 

This study aims to analyze the influence of technology utilization and E-

Procurement implementation on direct procurement performance at the Public 

Works and Spatial Planning Office of West Kutai Regency. The study employed a 

mixed methods approach using quantitative and qualitative methods. Quantitative 

analysis was conducted using descriptive statistics, classical assumption tests, and 

the Partial Least Square-Structural Equation Modeling (PLS-SEM) method with the 

assistance of SmartPLS 3.2.8. 

The results of the study indicate that the implementation of E-Procurement 

has the most dominant influence on procurement performance, with a path 

coefficient value of 0.52 and a T-statistic of 5.45. Meanwhile, technology utilization 

also has a significant effect on procurement performance, with a path coefficient 

value of 0.38 and a T-statistic of 4.12. The R-Square value of 0.74 indicates that 

74% of the variation in procurement performance can be explained by technology 

utilization and the implementation of E-Procurement.. 

 

 Keyword : Technology Utilization, E-Procurement, Procurement Performance 



 

 

 

 

ix 

DAFTAR ISI 
 

 

LEMBAR PERSETUJUAN TESIS .................................................................... iv 

LEMBAR PENGESAHAN TESIS ..................................................................... iv 

SURAT PERNYATAAN .................................................................................... iv 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI ................................ v 

KATA PENGANTAR ......................................................................................... vi 

ABSTRAK ........................................................................................................ vii 

ABSTRACT ..................................................................................................... viii 

DAFTAR ISI ....................................................................................................... ix 

DAFTAR TABEL ............................................................................................. xii 

DAFTAR GAMBAR ........................................................................................ xiv 

BAB 1 PENDAHULUAN.................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 7 

1.3 Tujuan Penelitian ..................................................................................... 8 

1.4 Manfaat Penelitian ................................................................................... 8 

1.5 Batasan dan Ruang Lingkup Penelitian .................................................... 9 

1.6 Sistematika Penulisan ............................................................................. 10 

BAB 2 KAJIAN PUSTAKA .............................................................................. 11 

2.1 Penelitian Terdahulu .............................................................................. 11 

2.2 Dasar Teori ............................................................................................. 18 

2.2.1 Pengadaan Barang/Jasa Pemerintah ....................................................... 18 

2.2.2 E-Procurement ....................................................................................... 19 

2.2.3 Penggunaan Teknologi dalam Proses Pengadaan ................................... 20 

2.2.4 Proses dan Metode Pelaksanaan E-Procurement .................................... 20 

2.2.5 Kinerja Procurement .............................................................................. 21 

2.2.6 Infrastruktur ........................................................................................... 22 

2.2.7 Teknologi ............................................................................................... 22 

2.2.8 Kompetensi Sumber Daya Manusia ....................................................... 24 

2.2.9 Implementasi Kebijakan E-Procurement  Dalam Pengadaan Barang/Jasa . 

  ....................................................................................................... 25 

2.2.10 Prosedur Pelaksanaan Pengadaan Langsung Jasa Konstruksi di DPUPR 

Kabupaten Kutai Barat ........................................................................... 27 

2.2.11 SEM PLS ............................................................................................... 30 

2.2.12 SOP Perangkat Keras dan Perangkat Lunak ........................................... 31 



 

 x 

BAB 3 METODE PENELITIAN ....................................................................... 33 

3.1 Rancangan Penelitian ............................................................................. 33 

3.2 Lokasi dan Waktu Penelitian .................................................................. 35 

3.3 Prosedur Pengumpulan Data .................................................................. 36 

3.3.1 Jenis dan Sumber Data ........................................................................... 39 

3.3.2 Populasi dan Sampel .............................................................................. 39 

3.3.3 Teknik Pengumpulan Data ..................................................................... 41 

3.3.4 Instrumen Penelitian ............................................................................... 41 

3.4 Teknik Analisis Data .............................................................................. 43 

3.4.1 Analisis Data Kuantitatif ........................................................................ 43 

3.4.2 Analisis Data Kualitatif .......................................................................... 47 

3.4.3 Triangulasi ............................................................................................. 48 

3.4.4 Kerangka Konseptual dan Hipotesis ....................................................... 49 

3.4.5 Hipotesis Penelitian ................................................................................ 50 

3.4.6 Variabel Penelitian ................................................................................. 50 

3.3.5 Model Penelitian .................................................................................... 54 

3.3.6 Skala Pengukuran ................................................................................... 55 

3.5 Model Kuesioner .................................................................................... 55 

Responden diminta untuk memberikan jawaban sesuai dengan tingkat persetujuan 

terhadap setiap pernyataan berikut berdasarkan pengalaman dalam 

pelaksanaan pengadaan. ......................................................................... 57 

BAB 4 ANALISIS DATA DAN PEMBAHASAN ............................................ 61 

4.1 Analisis Data .......................................................................................... 61 

4.1.1 Deskripsi Umum Responden .................................................................. 61 

4.1.2 Analisis Statistik Deskriptif .................................................................... 64 

4.1.3 Uji Asumsi Klasik .................................................................................. 69 

4.1.4 Analisis PLS-SEM ................................................................................. 71 

4.2 Tujuan Penelitian ................................................................................... 81 

4.2.1 Mengidentifikasi Potensi dan Tantangan E-Procurement ...................... 81 

4.2.2 Mengidentifikasi Faktor yang Paling Berpengaruh ................................ 87 

4.2.3 Menganalisis Penerapan E-Procurement ................................................ 88 

4.3 Hasil Penelitian dan Pembahasan ........................................................... 91 

4.3.1 Penggunaan Teknologi terhadap Kinerja Procurement (H1) .................. 91 

4.3.2 Penerapan E-Procurement terhadap Kinerja Procurement (H2) ............ 92 

4.3.3 Pengaruh Simultan (X1 & X2 terhadap Y) (H3) .................................... 93 

4.3.4 Analisis Potensi dan Tantangan (Integrasi Kualitatif) ............................ 95 



 

 

 

 

xi 

BAB 5 KESIMPULAN DAN SARAN .............................................................. 99 

5.1 Kesimpulan ............................................................................................ 99 

5.2 Saran .................................................................................................... 100 

DAFTAR PUSTAKA....................................................................................... 101 

 

 

 

 

  



 

 xii 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu .......................................................................... 15 

Tabel 2. 1 Penelitian Terdahulu (Lanjutan) ........................................................ 15 

Tabel 2. 1 Penelitian Terdahulu (Lanjutan) ........................................................ 15 

Tabel 3. 1 Jadwal Pelaksanaan Penelitian .......................................................... 36 

Tabel 3. 2 Kisi-Kisi Instrumen Penelitian .......................................................... 42 

Tabel 3. 3 Evaluasi Model Pengukuran (Outer Model) – Konstruk Reflektif ..... 46 

Tabel 3. 4 Evaluasi Model Struktural (Inner Model) .......................................... 47 

Tabel 3. 5 Evaluasi Model Fit (SmartPLS) ......................................................... 47 

Tabel 3. 6 Indikator dan item Penggunaan Teknologi ........................................ 51 

Tabel 3. 6 Indikator dan item Penggunaan Teknologi (Lanjutan)....................... 51 

Tabel 3. 7 Indikator dan item Penerapan E-Procurement ................................... 53 

Tabel 3. 8 Indikator dan item Kinerja E-Procurement ....................................... 54 

Tabel 4. 1 Distribusi Responden Berdasarkan Jabatan ....................................... 61 

Tabel 4. 2 Distribusi Responden Berdasarkan Lama Bekerja ............................. 62 

Tabel 4. 3 Distribusi Responden Berdasarkan Pengalaman Pengadaan .............. 63 

Tabel 4. 4 Statistik Deskriptif Penggunaan Teknologi (X1) ............................... 65 

Tabel 4. 5 Statistik Deskriptif Penerapan E-Procurement (X2) .......................... 66 

Tabel 4. 6 Statistik Deskriptif Kinerja Procurement (Y) .................................... 67 

Tabel 4. 7 Analisis Komparatif Antar Variabel .................................................. 68 

Tabel 4. 8 Hasil Uji Normalitas .......................................................................... 69 

Tabel 4. 9 Hasil Uji Multikolinearitas ................................................................ 70 

Tabel 4. 10 Hasil Uji Heteroskedastisitas (Glejser) ............................................ 70 

Tabel 4. 11 Hasil Convergent Validity (Loading Factor) ................................... 72 

Tabel 4. 11 Hasil Convergent Validity (Loading Factor) (Lanjutan) ................. 72 

Tabel 4. 12 Hasil Average Variance Extracted (AVE) ....................................... 74 

Tabel 4. 13 Hasil Uji Reliabilitas Konstruk ........................................................ 75 

Tabel 4. 14 Hasil Uji R-Square (R²) ................................................................... 76 

Tabel 4. 15 Hasil Uji Hipotesis (Bootstrapping) ................................................ 79 

Tabel 4. 16 Nilai Rata-rata Indikator E-Procurement (X2) ................................ 82 

Tabel 4. 17 Rekapitulasi Hasil Wawancara dan FGD Berdasarkan Tema Utama

 ........................................................................................................................... 83 

Tabel 4. 18 Tantangan Penerapan E-Procurement Berdasarkan Informan ......... 85 

Tabel 4. 19 Hasil Analisis Pengaruh Antar Variabel Menggunakan PLS-SEM . 87 

Tabel 4. 20 Interpretasi Koefisien Jalur (Path Coefficient) ................................ 87 



 

 

 

 

xiii 

Tabel 4. 21 Hasil Analisis Deskriptif Penerapan E-Procurement Berdasarkan 

Dimensi Utama ................................................................................................... 89 

Tabel 4. 22 Hasil Uji Pengaruh Variabel X1 terhadap Y .................................... 91 

Tabel 4. 23 Hasil Uji Pengaruh Variabel X2 terhadap Y .................................... 92 

Tabel 4. 24 Hasil Uji Goodness of Fit Model Penelitian .................................... 94 

Tabel 4. 25 Potensi dan Tantangan Penerapan E-Procurement Berdasarkan Data 

Kualitatif ............................................................................................................ 95 

Tabel 4. 26 Triangulasi Temuan Kualitatif dan Dukungan Data Kuantitatif ...... 96 

 

 

 

  



 

 xiv 

DAFTAR GAMBAR 
 

Gambar 3. 1 Diagram Alir Penelitian ................................................................. 34 

Gambar 3. 2 Lokasi Penelitian ........................................................................... 35 

Gambar 3. 3 Kerangka Konseptual ..................................................................... 49 

Gambar 4. 1 Grafik Distribusi Responden Berdasarkan Lama Bekerja .............. 64 

Gambar 4. 2 Model Hasil Analisis PLS-SEM .................................................... 78 
 

 

  


