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ABSTRAK

HUBUNGAN ANTARA BURNOUT DENGAN TURNOVER INTENTION
PADA KARYAWAN KONTRAK DI INSTANSI X: JOB SATISFACTION

SEBAGAI VARIABEL MODERATOR

Alicia Charisma Adiguna Sutjipto
Magister Psikologi, Universitas 17 Agustus 1945 Surabaya

aliciacharismaas@ email.com

Penelitian ini bertujuan menguji hubungan bumout dengan turnover
intention, hubungan job satisfaction dengan turnover intention, serta peran job
satisfaction sebagai variabcl modcrator pada karyawan Instansi X. Penelitian
menggunakan pendckatan kuantitatif dengan desain korclasional-explanatory
terhadap 300 karyawan PPPK yang dipilih melalui purposive sampling dengan masa
kerja minimal ecnam bulan. Bumout diukur menggunakan Burnout Assessment Tool
(BAT) adaptasi Schaufeli et al. (2020), tumover intention berdasarkan Mobley et al.
(1978), dan job satisfaction menggunakan Job Satisfaction Survey (Spector, 1997).
Hasil analisis moderasi menunjukkan bahwa bumout tidak berpengaruh signifikan
terhadap turnover intention (f = -0,058; p = 0,379), job satisfaction juga tidak
berpengaruh signifikan terhadap tumover intention (f = 0,088; p = 0,087), scrta
interaksi burnout dan job satisfaction tidak signifikan (f = 0,010; p =0,471). Dengan
demikian, scluruh hipotesis penclitian ditolak. Temuan ini menunjukkan bahwa
turnover intention pada responden penelitian kemungkinan dipengaruhi oleh faktor
lain di luar burnout dan job satisfaction.

Kata kunci: burnout, turmover intention, job satisfaction, moderasi, karyawan scktor
public
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ABSTACT

THE RELATIONSHIP BETWEEN BURNOUT AND TURNOVER
INTENTION AMONG CONTRACT EMPLOYEES AT INSTITUTION X:
JOB SATISFACTION AS AMODERATING VARIABLE

Alicia Charisma Adiguna Sutjipto
Magister Psikologi, Universitas 17 Agustus 1945 Surabaya

alictacharismaas/@ gmail.com

This study aimed to examine the relationship between burnout and turnover
intention, the relationship between job satisfaction and turnover intention, and the
moderating role of job satisfaction in the relationship between burnout and turnover
intention among employces at Institution X. A quantitative approach with a
correlational-explanatory design was employed. The participants consisted of 300
Government Employees with Employment Agreements (PPPK) at the Surabaya City
Transportation Office, selected through purposive sampling with a minimum tenure
of six months. Burnout was measured using the Burnout Assessment Tool (BAT)
adapted from Schaufeli et al. (2020), turnover intention was assessed based on Mobley
et al. (1978), and job satisfaction was measured using the Job Satisfaction Survey
developed by Spector (1997). The moderation analysis revealed that burnout did not
significantly predict turnover intention (f =-0.058, p =.379), job satisfaction was not
significantly associated with turnover intention (B = 0.088, p = .087), and the
interaction between burnout and job satisfaction was not significant (p = 0.010, p =
471). Therefore, all research hypotheses were rejected. These findings suggest that
turnover intention among contract employees may be influenced by factors beyond
burnout and job satisfaction.

Keywords: burnout, turnover intention, job satisfaction, moderation, public sector

employee
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