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RINGKASAN

Mutia Putri Syahira, 2026, PEMBENTUKAN DIGITAL INTIMACY
DALAM PERTEMANAN DI BASE SSEFNUM PADA PLATFORM X

Perkembangan teknologi komunikasi telah mengubah cara individu membangun dan
memelihara hubungan interpersonal melalui media sosial. Salah satu ruang interaksi
digital yang memungkinkan terbentuknya kedekatan emosional adalah base
SSEFNUM pada platform X. Penelitian ini bertujuan untuk memahami proses
pembentukan digital intimacy dalam pertemanan di base SSEFNUM pada platform
X. Penelitian menggunakan pendekatan kualitatif dengan metode fenomenologi
digital untuk menggali pengalaman subjektif individu dalam membangun hubungan
pertemanan di ruang digital. Data diperolen melalui wawancara mendalam terhadap
tujuh informan yang dipilih menggunakan teknik purposive sampling serta didukung
oleh observasi digital terhadap aktivitas interaksi pada base SSEFNUM. Analisis data
dilakukan menggunakan Interpretative Phenomenological Analysis (IPA). Hasil
penelitian menunjukkan bahwa digital intimacy terbentuk melalui proses interaksi
yang berkembang secara bertahap, dimulai dari komunikasi ringan melalui menfess,
reply, JBJB, dan repost hingga berlanjut ke komunikasi yang lebih personal melalui
direct message. Pemaknaan pengalaman informan menunjukkan bahwa kedekatan
emosional dibangun melalui keterbukaan diri, kepercayaan, rasa nyaman, dukungan
emosional, serta intensitas komunikasi yang konsisten. Proses tersebut sejalan dengan
tahapan Social Penetration Theory, yaitu orientasi, penjajakan afektif, pertukaran
afektif, dan pertukaran stabil. Penelitian ini juga menemukan bahwa pembentukan
digital intimacy dipengaruhi oleh anonimitas penggunaan akun alter, kesamaan
pengalaman, serta adanya hambatan berupa keterbatasan komunikasi berbasis teks
dan proses membangun kepercayaan antar pengguna. Dengan demikian, base
SSEFNUM tidak hanya berfungsi sebagai ruang berbagi informasi, tetapi juga
menjadi ruang sosial digital yang memfasilitasi terbentuknya hubungan pertemanan
yang bermakna secara emosional.

Kata kunci: digital intimacy, fenomenologi digital, komunikasi interpersonal,
platform X, base SSEFNUM.
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SUMMARY

Mutia Putri Syahira, 2026, THE FORMATION OF DIGITAL INTIMACY
IN FRIENDSHIPS WITHIN THE SSEFNUM BASE ON THE X
PLATFORM

The advancement of communication technology has transformed the way individuals
establish and maintain interpersonal relationships through social media. One digital
interaction space that facilitates the development of emotional closeness is the
SSEFNUM base on the X platform. This study aims to explore the process of digital
intimacy formation in friendships within the SSEFNUM base on X. The research
employed a qualitative approach using a digital phenomenology method to examine
individuals' subjective experiences in developing friendships in digital spaces. Data
were collected through in-depth interviews with seven informants selected using
purposive sampling and were supported by digital observation of interaction activities
within the SSEFNUM base. Data were analyzed using Interpretative
Phenomenological Analysis (IPA). The findings reveal that digital intimacy develops
gradually through a series of interactions, beginning with casual communication via
menfess, replies, JBJB, and reposts, before progressing to more personal
conversations through direct messages. Participants interpreted their experiences of
emotional closeness as being fostered through self-disclosure, trust, comfort,
emotional support, and consistent communication intensity. This process aligns with
the stages of Social Penetration Theory, namely orientation, exploratory affective
exchange, affective exchange, and stable exchange. The study also found that the
formation of digital intimacy is influenced by the anonymity provided by alternate
accounts, shared experiences among users, and challenges such as the limitations of
text-based communication and the difficulty of establishing trust between users.
Therefore, the SSEFNUM base functions not only as a platform for sharing
information but also as a digital social space that facilitates the development of
emotionally meaningful friendships.

Keywords: digital intimacy, digital phenomenology, interpersonal communication, X
platform, SSEFNUM base.
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