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RINGKASAN

Muhammad Rahmatullah Maulud Dzuki, 2026, ‘“Analisis Gaya Komunikasi
Interpersonal Denny Sumargo dalam Menggali Self-Disclosure Narasumber”

Penelitian ini bertujuan untuk mengidentifikasi pola gaya komunikasi interpersonal
Denny Sumargo dan membedah mekanisme komunikasi ruang digital dalam memicu
self-disclosure narasumber terkait kasus dugaan penyiksaan manusia di Taman Safari
Indonesia pada kanal YouTube "Curhat Bang Denny Sumargo". Permasalahan utama
dalam fenomena ini adalah adanya hambatan psikologis (self-silencing) akibat trauma
mendalam dan hambatan struktural relasi kuasa dari institusi besar yang membuat
korban cenderung menutup diri. Penelitian ini menggunakan pendekatan kualitatif
dengan metode Studi Kasus Tunggal Deskriptif-Interpretatif. Data primer diperoleh
melalui dokumentasi materi audio-visual orisinal, transkripsi verbatim (data verbal),
dan observasi partisipatif pasif terhadap perilaku nonverbal objek studi paruh pertama
tahun 2026. Teknik analisis data menerapkan model interaktif Miles, Huberman, dan
Saldafia yang meliputi reduksi data, penyajian data melalui matriks taksonomi gaya
komunikasi, serta penarikan kesimpulan. Derajat keabsahan data diuji menggunakan
triangulasi teknik dan triangulasi teori. Hasil penelitian menunjukkan bahwa Denny
Sumargo secara konsisten memadukan atfentive style (gaya penuh perhatian) dan
friendly style (gaya bersahabat) melalui teknik mendengarkan aktif (paraphrasing,
clarifying, probing, reflecting) yang bertindak sebagai stimulus utama untuk
meruntuhkan batasan privasi (privacy boundaries) narasumber. Berdasarkan Teori
Penetrasi Sosial, atmosfer dialog yang egaliter dan non-judgmental ini mempercepat
penetrasi informasi dari lapisan superfisial menuju lapisan inti (memori trauma).
Kekayaan media (Media Richness Theory) pada platform vodcast mengonfirmasi
validitas keterbukaan diri narasumber melalui sinkronisasi data verbal dan perilaku
nonverbal (kinesik dan paralinguistik). Penelitian ini menyimpulkan bahwa
efektivitas strategi mikro-komunikasi interpersonal mampu mengubah posisi korban
menjadi whistleblower digital sekaligus mentransformasikan fungsi podcast menjadi
instrumen advokasi kemanusiaan yang kredibel di ruang publik.

Kata kunci: Gaya Komunikasi Interpersonal, Self-Disclosure, Podcast, Teori

Penetrasi Sosial, Studi Kasus.
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SUMMARY

Muhammad Rahmatullah Maulud Dzuki, 2026, “Analysis of Denny Sumargo's
Interpersonal Communication Style in Exploring the Self-Disclosure of Sources”
This study aims to identify the patterns of Denny Sumargo's interpersonal

communication style and dissect the digital communication mechanisms that trigger
guest self-disclosure regarding the alleged human torture case at Taman Safari
Indonesia on the "Curhat Bang Denny Sumargo" YouTube channel. The primary issue
in this phenomenon is the existence of psychological barriers (self-silencing) rooted
in deep trauma and structural power relations from a major institution, causing
victims to close themselves off. This research employs a qualitative approach with a
Descriptive-Interpretative Single Case Study method. Primary data were obtained
through digital documentation of original audio-visual material, verbatim
transcription (verbal data), and passive participatory observation of non-verbal
behaviors from the object of study during the first half of 2026. The data analysis
technique utilizes the interactive model by Miles, Huberman, and Saldaiia, which
includes data reduction, data display through a communication style taxonomic
matrix, and conclusion drawing. The trustworthiness of the data was tested using
technical and theoretical triangulation. The results indicate that Denny Sumargo
consistently integrates an attentive style and a friendly style through active listening
techniques (paraphrasing, clarifying, probing, reflecting), which serve as the primary
stimuli to dismantle the guests' privacy boundaries. Based on Social Penetration
Theory, this egalitarian and non-judgmental dialogue atmosphere accelerates
information penetration from the superficial layer to the core private layer (traumatic
memories). The media richness (Media Richness Theory) of the vodcast platform
validates the guest's self-disclosure through the synchronization of verbal data and
non-verbal behaviors (kinesics and paralinguistics). This study concludes that the
effectiveness of interpersonal micro-communication strategies can transform victims
into digital whistleblowers while simultaneously shifting the role of podcasts into a
credible instrument for humanitarian advocacy in the digital public sphere.

Keywords: Interpersonal Communication Style, Self-Disclosure, Podcast, Social

Penetration Theory, Case Study.
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