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ABSTRAK

Kota-kota besar di Indonesia menghadapi berbagai permasalahan
pelayanan publik, salah satunya kemacetan yang kini menjadi 1su utama
dalam bidang transportasi. Surabaya, sebagai kota metropolitan dengan
pertumbuhan penduduk mencapai 2.893.698 jiwa, mengalami peningkatan
signifikan jumlah kendaraan hingga lebih dari 4 juta unit pada tahun 2022
Qalah satu titik kemacetan yang paling krusial berada di sekitar Pasar
Keputran, pasar tradisional yang berfungsi sebagai pusat distribusi sayur dan
komoditas pangan. Aktivitas parkir liar, keterbatasan lahan parkir, kegiatan
bongkar muat di badan jalan, serta kondisi jalan yang sempit menyebabkan
terganggunya arus lalu lintas dan meningkatnya risiko kecelakaan.

Penelitian ini bertujuan untuk menganalisis tingkat kelayakan dan
kualitas pelayanan ruas-ruas jalan akses menuju Pasar Keputran berdasarkan
kriteria dalam Peraturan Menteri PUPR No. 4 Tahun 2023 tentang Pedoman
Laik Fungsi Jalan. Pengukuran dilakukan menggunakan metode Star Rating
Score (SRS) dengan mempertimbangkan atribut keselamatan, kondis1 fisik
jalan, tata guna lahan, serta karakteristik arus lalu lintas. Data diperoleh
melalui observasi lapangan dan penilaian teknis sesuai prosedur yang berlaku.

Hasil penelitian menunjukkan bahwa ruas jalan akses Pasar Keputran
secara umum telah memenuhi persyaratan laik fungsi jalan. Dengan bintang
yang diperoleh 1(satu) dan 2(dua) sangat dikeluhan pengemudi, namun masih
terdapat bintang 3(tiga) dan 4(empat) ruas jalan yang masih layak berfungsi
dengan permasalahan seperti kerusakan jalan, parkir liar, aktivitas
perdagangan di trotoar, dan keterbatasan fasilitas pendukung,

Kata kunci: Kelayakan jalan, Star Rating Score, Kemacetan, Pasar Keputran,
Permen PUPR No.4 Tahun 2023, Keselamatan lalu lintas, Surabaya
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ABSTRACT

Major cities in Indonesia face various public service challenges, one of
which is traffic congestion that has become a critical issue in the
transportation sector. Surabaya, as a metropolitan city with a population
growth reaching 2,893,698 inhabitants, has experienced a significant
increase in vehicle numbers, exceeding four million units in 2022. One of the
most severe congestion points occurs around Keputran Market, a traditional
market functioning as a central distribution hub for vegetables and food
commodities. Illegal parking, limited designated parking areas, loading -
unloading activities on the roadway, and narrow road conditions disrupt
traffic flow and increase the risk of accidents.

This study aims to analyze the feasibility and service quality of the road
segments providing access to Keputran Market based on the criteria
stipulated in the Ministry of Public Works and Housing Regulation (Permen
PUPR) No. 4 of 2023 concerning Road Feasibility Guidelines. The
assessment is conducted using the Star Rating Score method by evaluating
safety attributes, road physical conditions, land use characteristics, and
traffic flow conditions. Data were collected through field observations and
technical assessments following applicable procedures.

The results of the study indicate that, in general, the access road 1o
Keputran Market has met the road functional feasibility requirements. The
road sections received I-star and 2-star ratings, which indicate conditions
that are highly concerning for drivers. However, several road sections
achieved 3-star and 4-star ratings, indicating that they are still functionally
feasible despite existing issues such as pavement deterioration, illegal
parking, commercial activities occupying sidewalks, and inadequate
supporting facilities.

Keywords: Road feasibility, Star Rating Score, Traffic congestion, Keputran
Market, Permen PUPR No. 4/2023, Traffic safety, Surabaya
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