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RINGKASAN

Zuritza Ramadean Suharma, 2026, Persepsi Wisatawan Generasi Z terhadap
Citra Destinasi Pantai Boom Tuban

Penelitian ini bertujuan mengetahui persepsi wisatawan Generasi Z terhadap
citra destinasi Pantai Boom Tuban, yang dilatarbelakangi oleh fluktuasi jumlah
kunjungan wisatawan serta pentingnya peran Generasi Z dalam membentuk citra
destinasi melalui media digital. Penelitian ini menggunakan metode kualitatif
dengan pendekatan fenomenologi. Data diperoleh melalui wawancara mendalam,
observasi, dan dokumentasi terhadap wisatawan Generasi Z yang pernah
mengunjungi Pantai Boom Tuban. Analisis penelitian menggunakan konsep citra
destinasi Baloglu dan McCleary yang terdiri atas dimensi kognitif dan dimensi
afektif. Hasil penelitian menunjukkan bahwa citra Pantai Boom Tuban terbentuk
melalui penilaian wisatawan terhadap aksesibilitas, daya tarik destinasi, fasilitas,
kondisi lingkungan, aktivitas wisata, kenyamanan, suasana, serta pengalaman
emosional selama berkunjung. Penelitian ini menyimpulkan bahwa persepsi
wisatawan Generasi Z terhadap citra destinasi Pantai Boom Tuban terbentuk dari
pengalaman, penilaian, dan pemaknaan yang beragam terhadap atribut serta suasana
destinasi yang mereka rasakan selama berkunjung.

Kata Kunci: Persepsi Wisatawan, Generasi Z, Citra Destinasi, Pantai Boom Tuban
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SUMMARY

Zuritza Ramadean Suharma, 2026, Generation Z Tourists' Perceptions of the
Destination Image of Pantai Boom Tuban

This study aims to examine Generation Z tourists' perceptions of the
destination image of Pantai Boom Tuban, motivated by fluctuations in tourist
arrivals and the important role of Generation Z in shaping destination images
through digital media. This study employed a qualitative method with a
phenomenological approach. Data were collected through in-depth interviews,
observations, and documentation involving Generation Z tourists who had visited
Pantai Boom Tuban. The analysis was based on Baloglu and McCleary's destination
image concept, which consists of cognitive and affective dimensions. The findings
indicate that the image of Pantai Boom Tuban is formed through tourists'
evaluations of accessibility, destination attractions, facilities, environmental
conditions, tourism activities, comfort, atmosphere, and emotional experiences
during their visits. This study concludes that Generation Z tourists' perceptions of
the destination image of Pantai Boom Tuban are shaped by diverse experiences,
evaluations, and interpretations of the destination's attributes and atmosphere.

Keyword: Tourist Perception, Generation Z, Destination Image, Pantai Boom Tuban.
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