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RINGKASAN 

 

Anggie Friskila Handayani 2026, Proses Edukasi Melalui Postingan Kebun 

Binatang Surabaya Pada Akun Instagram @Surabayazoo  (Sebuah Analisis Isi 

Pesan)  

Kebun Binatang Surabaya (KBS) merupakan salah satu lembaga konservasi tertua dan 

terbesar di Indonesia yang memiliki fungsi edukasi lingkungan bagi masyarakat. Di 

era digital, pemanfaatan media sosial menjadi strategi penting untuk memperluas 

jangkauan edukasi, namun akun Instagram resmi KBS, yaitu @surabayazoo, baru 

aktif pada tahun 2022 dan sempat mengalami keterlambatan dalam optimalisasi 

konten. Penelitian ini bertujuan untuk menganalisis proses edukasi melalui postingan 

Instagram @surabayazoo sebagai media komunikasi lingkungan. Fokus penelitian 

terletak pada bagaimana pesan edukasi disampaikan melalui konten Instagram, seperti 

unggahan foto, carousel, dan reels. Penelitian ini menggunakan pendekatan kuantitatif 

deskriptif dengan metode analisis isi (content analysis). Data penelitian diperoleh dari 

unggahan Instagram @surabayazoo periode Januari 2026. Analisis dilakukan 

terhadap 23 konten sampel menggunakan teori fungsi komunikasi massa Wright 

(1959), konsep komunikasi lingkungan Cox (2013), serta teori belajar sosial Albert 

Bandura (1977; 1986) yang terdiri dari empat komponen: attention (perhatian), 

retention (retensi), reproduction (reproduksi), dan motivation (motivasi). Hasil 

penelitian menunjukkan bahwa akun Instagram @surabayazoo telah memanfaatkan 

Instagram sebagai media edukasi lingkungan dengan dominasi pesan informatif 

(60,8%) dibandingkan pesan persuasif (39,2%), sementara pesan awareness tidak 

ditemukan. Dari sisi teori belajar sosial Bandura, akun ini sangat mendukung proses 

belajar pada tataran kognitif dengan pemenuhan komponen attention (100%), 

retention (95,7%), dan reproduction (95,7%), namun masih lemah dalam 

memfasilitasi tahap motivation (30,4%). Secara keseluruhan, 95,6% konten 

mendukung proses belajar sosial minimal pada tingkat "Mendukung". Temuan ini 

mengindikasikan bahwa proses edukasi yang berlangsung saat ini lebih berorientasi 

pada transfer pengetahuan (knowledge-based learning) daripada transformasi 

perilaku. Audiens menjadi tahu tentang satwa, tetapi belum tentu peduli atau 

bertindak. 

 

Kata kunci: Analisis Isi, Edukasi Lingkungan, Instagram, Kebun Binatang Surabaya, 

Teori Belajar Sosial Albert Bandura 
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SUMMARY 

 

Anggie Friskila Handayani 2026, Educational Process Through Surabaya Zoo's 

Posts on Instagram Account @Surabayazoo 

Surabaya Zoo (KBS) is one of the oldest and largest conservation institutions in 

Indonesia that serves an environmental education function for the public. In the digital 

era, the use of social media has become an important strategy to expand educational 

reach, yet KBS's official Instagram account, @surabayazoo, only became active in 

2022 and experienced delays in content optimization. This study aims to analyze the 

educational process through Instagram posts on @surabayazoo as an environmental 

communication medium. The research focuses on how educational messages are 

conveyed through Instagram content, including photo posts, carousels, and reels. This 

study employs a descriptive quantitative approach with content analysis method. 

Research data were obtained from Instagram posts on @surabayazoo during the 

January 2026 period. Analysis was conducted on 23 sample contents using Wright's 

(1959) mass communication function theory, Cox's (2013) environmental 

communication concept, and Albert Bandura's (1977; 1986) social learning theory, 

which consists of four components: attention, retention, reproduction, and motivation. 

The results show that the Instagram account @surabayazoo has utilized Instagram as 

an environmental education medium with a dominance of informative messages 

(60.8%) compared to persuasive messages (39.2%), while no awareness messages 

were found. From the perspective of Bandura's social learning theory, this account 

strongly supports the learning process at the cognitive level, with fulfillment of the 

attention component (100%), retention (95.7%), and reproduction (95.7%), but 

remains weak in facilitating the motivation stage (30.4%). Overall, 95.6% of the 

content supports the social learning process at least at the "Supporting" level. These 

findings indicate that the current educational process is more oriented toward 

knowledge-based learning rather than behavioral transformation. The audience 

becomes knowledgeable about animals, but not necessarily caring or taking action. 

 

 

 

Keywords: Content Analysis, Environmental Education, Instagram, Surabaya Zoo, 

Albert Bandura's Social Learning Theory 
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