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RINGKASAN

Febbri Aditya Kurniawan, 2026, Amnalisis Isi Akun Instagram
@serdadumerahputih_1945 Berkonten Kerusuhan Supporter Sepak Bola di
Indonesia

Penelitian ini bertujuan untuk mengetahui dan mendeskripsikan isi akun
Instagram @serdadumerahputih 1945 berkonten kerusuhan supporter sepak bola di
Indonesia. Penelitian ini dilatarbelakangi oleh meningkatnya peran media sosial,
khususnya Instagram, sebagai ruang penyebaran informasi, pembentukan opini, dan
konstruksi realitas sosial dalam isu sepak bola. Akun @serdadumerahputih 1945
dipilih karena aktif membahas sepak bola Indonesia, termasuk dinamika supporter,
konflik pertandingan, keamanan stadion, kebijakan supporter, dan peristiwa
kerusuhan yang muncul dalam kompetisi sepak bola nasional.

Penelitian ini menggunakan pendekatan kualitatif dengan jenis penelitian
deskriptif kualitatif dan metode analisis isi. Unit observasi penelitian adalah
unggahan akun Instagram @serdadumerahputih 1945 yang berkaitan dengan
kerusuhan supporter sepak bola Indonesia pada periode Agustus 2025 sampai Mei
2026. Sampel penelitian terdiri atas sembilan unggahan yang dianalisis melalui
unsur caption, kata atau kalimat, foto, video, simbol, tagar, dan narasi visual. Data
dikumpulkan melalui dokumentasi dan observasi nonpartisipan. Analisis data
dilakukan menggunakan tahapan analisis isi Krippendorff, yaitu unitizing, sampling,
recording or coding, reducing, inferring, dan narrating, dengan Teori Konstruksi
Sosial Peter L. Berger sebagai landasan untuk membaca pembentukan makna dalam
konten.

Hasil penelitian menunjukkan bahwa unggahan akun
@serdadumerahputih 1945 merepresentasikan kerusuhan supporter melalui tiga
kategori utama, yaitu isi semantik, isi pragmatis, dan isi sarana tanda. Pada isi
semantik, kerusuhan dibingkai melalui diksi yang menonjolkan kekecewaan dan

LIS

emosi kolektif, seperti “luapan kekecewaan”, “kecewa”, “mengamuk”, “kalah”,
“gagal melaju”, “rentetan kekalahan”, dan “mencekam”. Pada isi pragmatis, caption
menghubungkan kerusuhan dengan sebab dan akibat yang lebih luas, seperti dugaan
keputusan wasit yang merugikan, kegagalan klub, rentetan hasil buruk, kebijakan
larangan supporter away, ancaman sanksi Komisi Disiplin, serta kekecewaan
terhadap manajemen klub. Pada isi sarana tanda, visual berupa kerumunan massa,

suasana stadion, asap, api, kendaraan terbakar, aksi bakar ban, tindakan terhadap
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wasit, dan situasi mencekam memperkuat makna kerusuhan sebagai peristiwa sosial
yang berkaitan dengan keamanan stadion, tata kelola supporter, dan citra sepak bola
Indonesia. Dengan demikian, akun Instagram @serdadumerahputih 1945 tidak
hanya menyampaikan informasi mengenai kerusuhan supporter, tetapi juga
membentuk cara khalayak memahami kerusuhan sebagai fenomena sosial-
komunikatif yang memuat kekecewaan, kritik, protes, serta persoalan tata kelola
sepak bola.

Kata Kunci: Analisis Isi, Instagram, Kerusuhan Supporter, Komunikasi Digital,
Sepak Bola Indonesia



SUMMARY

Febbri Aditya Kurniawan, 2026, Content Analysis of the Instagram Account
@serdadumerahputih_1945 Containing Football Supporter Riot Content in
Indonesia

This research aims to describe and analyze the content of the Instagram account
@serdadumerahputih_1945 concerning football supporter riots in Indonesia. The
study is based on the growing role of social media, particularly Instagram, as a
platform that not only distributes information but also shapes public opinion and
social representation. The account @serdadumerahputih_ 1945 was selected
because it actively discusses Indonesian football issues, including supporter
dynamics, stadium security, match-related conflicts, and various events related to
supporter riots.

This research uses a qualitative approach with a descriptive qualitative
research type and content analysis method. The observation units in this study are
Instagram posts from @serdadumerahputih 1945 related to football supporter riots
in Indonesia within the period of August 2025 to May 2026. The units of analysis
include captions, words or sentences, photos, videos, symbols, hashtags, and visual
narratives contained in the posts. The data were collected through documentation
and non-participant observation. The data analysis was conducted using
Krippendorff’s content analysis stages, namely unitizing, sampling, recording or
coding, reducing, inferring, and narrating.

The findings show that the content of the Instagram account
@serdadumerahputih_1945 regarding football supporter riots in Indonesia
contains informative, emotional, critical, and symbolic messages. Based on the nine
analyzed posts, riots are not only represented as acts of disorder but also as
expressions of disappointment, criticism of referee decisions, protests against club
management, the impact of away supporter restrictions, and signs of broader
problems in football governance. In the semantic category, the study found the use
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of words such as “disappointment,” “disappointed,” “raging,” and “tense.” In the
pragmatic category, captions often connect riots with causes and consequences,
such as match defeats, alleged unfair referee decisions, away supporter policies, and
possible disciplinary sanctions. Meanwhile, in the sign-vehicle category, visuals
such as crowds, stadium situations, tire-burning actions, and actions against
referees strengthen the representation of riots as social events affecting security and

the image of Indonesian football. Therefore, football-related Instagram accounts



can be understood as digital communication spaces that play a role in shaping public
perception of football supporter riots in Indonesia. This research aims to identify
and describe the content of the Instagram account @serdadumerahputih 1945
related to football supporter riots in Indonesia. The study is grounded in the
increasing role of social media, particularly Instagram, as a space for information
distribution, opinion formation, and the construction of social reality in football
issues. The account @serdadumerahputih 1945 was selected because it actively
discusses Indonesian football, including supporter dynamics, match conflicts,
stadium security, supporter policies, and riot-related events within national football
competitions.

This research applies a qualitative approach with a descriptive qualitative
research type and content analysis method. The observation units are Instagram
posts from @serdadumerahputih 1945 related to football supporter riots in
Indonesia from August 2025 to May 2026. The research sample consists of nine posts
analyzed through captions, words or sentences, photos, videos, symbols, hashtags,
and visual narratives. The data were collected through documentation and non-
participant observation. Data analysis was conducted using Krippendorff’s content
analysis stages, namely unitizing, sampling, recording or coding, reducing,
inferring, and narrating, while Peter L. Berger’s Social Construction Theory was
used as the theoretical basis for interpreting the formation of meaning in the content.

The findings show that the posts of @serdadumerahputih 1945 represent
supporter riots through three main categories.: semantic content, pragmatic content,
and sign-vehicle content. In the semantic content, riots are framed through diction
emphasizing disappointment and collective emotion, such as “outburst of
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disappointment,” “disappointed,” “raging,” “defeat,” ‘‘failed to advance,” “a
series of defeats,” and “tense.” In the pragmatic content, captions connect riots with
broader causes and consequences, such as alleged unfair referee decisions, club
failures, poor match results, away supporter restrictions, potential Disciplinary
Committee sanctions, and disappointment toward club management. In the sign-
vehicle content, visuals such as crowds, stadium situations, smoke, fire, burning
vehicles, tire-burning actions, actions against referees, and tense situations
strengthen the meaning of riots as social events related to stadium security,
supporter governance, and the image of Indonesian football. Therefore, the
Instagram account @serdadumerahputih_1945 does not merely deliver information
about supporter riots, but also shapes how audiences may understand riots as social-
communicative phenomena containing disappointment, criticism, protest, and

broader problems in football governance.
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Keywords: Content Analysis, Instagram, Supporter Riots, Digital
Communication, Indonesian Football.
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