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RINGKASAN

Yasinta Citra Dewi Kurniasari, 2026, Strategi Komunikasi Pariwisata Dinas
Kebudayaan dan Pariwisata Kabupaten Blitar dalam Menguatkan Brand
destination Museum Penataran Sebagai Destinasi Wisata

Penelitian ini bertujuan untuk menganalisis strategi komunikasi pariwisata
yang dilakukan Dinas Kebudayaan dan Pariwisata Kabupaten Blitar dalam
meningkatkan brand destination Museum Penataran sebagai destinasi wisata.
Penelitian ini dilatarbelakangi oleh besarnya potensi sejarah, budaya, dan edukasi
yang dimiliki Museum Penataran, namun tingkat pengenalan serta daya tariknya
sebagai destinasi wisata masih perlu ditingkatkan agar mampu bersaing dengan
destinasi wisata lainnya di Kabupaten Blitar. Penelitian ini menggunakan metode
deskriptif kualitatif dengan teknik pengumpulan data berupa wawancara, observasi,
dan dokumentasi. Analisis data dilakukan menggunakan Teori Manajemen Kesan
(Impression Management) dari Jones dan Pittman.

Hasil penelitian menunjukkan bahwa strategi komunikasi pariwisata yang
diterapkan Dinas Kebudayaan dan Pariwisata Kabupaten Blitar meliputi ingratiation
melalui peningkatan kualitas pelayanan, penyediaan fasilitas, dan pengelolaan
museum Yyang baik; self-promotion melalui pemanfaatan media sosial, promosi
digital, publikasi, serta kerja sama dengan berbagai pihak; dan exemplification melalui
penyelenggaraan kegiatan budaya, edukasi, dan pelestarian warisan budaya seperti
Festival Kresnayana yang memperkuat nilai historis Museum Penataran. Strategi
komunikasi tersebut berkontribusi dalam meningkatkan brand destination Museum
Penataran melalui penguatan identitas destinasi, pembentukan citra positif,
peningkatan daya tarik wisata, serta pengalaman berkunjung bagi wisatawan,
sehingga Museum Penataran semakin dikenal sebagai salah satu destinasi wisata
unggulan di Kabupaten Blitar.

Kata Kunci: Strategi Komunikasi Pariwisata, brand destination, Museum Penataran,
Manajemen Kesan, Destinasi Wisata.
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SUMMARY

Yasinta Citra Dewi Kurniasari, 2026, Tourism Communication Strategy of the Blitar
Regency Culture and Tourism Office in Strengthening the Destination Brand of
Penataran Museum as a Tourist Destination

This study aims to analyze the tourism communication strategy implemented
by the Department of Culture and Tourism of Blitar Regency in enhancing the brand
destination of Penataran Museum as a tourist destination. The study is motivated by
the significant historical, cultural, and educational potential of Penataran Museum;
however, its level of recognition and attractiveness as a tourist destination still needs
to be improved in order to compete with other tourism destinations in Blitar Regency.
This research employed a qualitative descriptive method, with data collected through
interviews, observations, and documentation. The data were analyzed using Jones and
Pittman's Impression Management Theory.

The findings indicate that the tourism communication strategy implemented
by the Department of Culture and Tourism of Blitar Regency consists of ingratiation
through improving service quality, providing adequate facilities, and maintaining
effective museum management; self-promotion through the utilization of social media,
digital marketing, publications, and collaboration with various stakeholders; and
exemplification through the organization of cultural, educational, and heritage
preservation activities, such as the Kresnayana Festival, which reinforces the
historical value of Penataran Museum. These communication strategies contribute to
enhancing the museum's brand destination by strengthening its destination identity,
creating a positive image, increasing its tourism appeal, and improving visitors'
experiences. As a result, Penataran Museum has become increasingly recognized as
one of the leading tourist destinations in Blitar Regency.

Keywords: Tourism Communication Strategy, Brand Destination, Penataran
Museum, Impression Management, Tourist Destination.
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