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RINGKASAN

Alicia Indriani Putri, 2026, Studi Fenomenologi tentang Pengalaman Orang Tua
di Surabaya dalam Mengawasi Perilaku Phubbing pada Anak Generasi Alpha

Perkembangan teknologi digital yang semakin pesat telah memengaruhi pola interaksi
dalam keluarga, termasuk munculnya perilaku phubbing pada anak Generasi Alpha.
Perilaku ini ditandai dengan kecenderungan anak lebih fokus pada penggunaan gawai
dibandingkan berinteraksi secara langsung dengan orang di sekitarnya. Penelitian ini
bertujuan untuk memahami pengalaman orang tua di Surabaya dalam mengawasi
perilaku phubbing pada anak Generasi Alpha serta mengidentifikasi berbagai
tantangan yang dihadapi dalam proses pengawasan tersebut. Penelitian ini
menggunakan pendekatan kualitatif dengan metode fenomenologi transendental
Clark Moustakas. Data diperoleh melalui wawancara mendalam terhadap lima orang
tua yang memiliki anak Generasi Alpha dengan kecenderungan perilaku phubbing.
Hasil penelitian menunjukkan bahwa orang tua menyadari perilaku phubbing anak
melalui berkurangnya komunikasi langsung dan meningkatnya ketergantungan
terhadap gawai. Berbagai strategi pengawasan diterapkan, seperti memberikan
teguran, membatasi waktu penggunaan gawai, serta meningkatkan komunikasi dalam
keluarga. Namun, orang tua menghadapi tantangan berupa kesibukan pekerjaan,
tingginya intensitas penggunaan gawai pada anak, kesulitan menerapkan aturan secara
konsisten, dan perbedaan pola asuh dalam keluarga. Penelitian ini menyimpulkan
bahwa pengawasan terhadap perilaku phubbing memerlukan keterlibatan aktif,
komunikasi yang efektif, dan konsistensi orang tua dalam mendampingi penggunaan
teknologi oleh anak.

Kata Kunci: Phubbing, Generasi Alpha, Pengawasan Orang Tua, Fenomenologi,
Komunikasi Keluarga
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SUMMARY

Alicia Indriani Putri, 2026, A Phenomenological Study of Parents’ Experiences in
Supervising Phubbing Behavior among Generation Alpha Children in Surabaya

The rapid development of digital technology has significantly influenced interaction
patterns within families, including the emergence of phubbing behavior among
Generation Alpha children. This behavior is characterized by children’s tendency to
focus more on digital devices than on direct interactions with people around them.
This study aims to explore the experiences of parents in Surabaya in supervising
phubbing behavior among Generation Alpha children and to identify the challenges
they encounter during the supervision process. The study employed a qualitative
approach using Clark Moustakas’ transcendental phenomenological method. Data
were collected through in-depth interviews with five parents whose children exhibited
tendencies toward phubbing behavior. The findings revealed that parents became
aware of their children’s phubbing behavior through reduced face-to-face
communication and increased dependence on digital devices. Parents implemented
various supervision strategies, including providing verbal reminders, limiting screen
time, and enhancing family communication. However, they faced several challenges,
such as work-related busyness, excessive gadget use among children, difficulties in
consistently enforcing rules, and differences in parenting styles within the family. The
study concludes that supervising phubbing behavior requires active parental
involvement, effective communication, and consistent guidance regarding children’s
technology use.

Keywords: Phubbing, Generation Alpha, Parental Supervision, Phenomenology,
Family Communication.
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