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RINGKASAN

Nur Syakbana, 2026, Program Rabbits in Wonderland sebagai Media Public
Relations dalam Membangun Citra Wisata Edukatif di Kebun Binatang
Surabaya.

Penelitian ini bertujuan untuk mengetahui bagaimana program Rabbits in
Wonderland berfungsi sebagai media Public Relations non-digital berbasis
pengalaman dalam membangun citra wisata edukatif di Kebun Binatang Surabaya.
Rabbits in Wonderland merupakan wahana interaktif yang menghadirkan pengalaman
edukatif melalui interaksi langsung antara pengunjung dengan kelinci serta aktivitas
pembelajaran mengenai satwa. Penelitian ini menggunakan pendekatan kualitatif
deskriptif dengan teknik pengumpulan data melalui observasi, wawancara, dan
dokumentasi. Teori yang digunakan adalah Teori Ekologi Media Marshall McLuhan
dengan konsep ‘“the medium is the message.” Hasil penelitian menunjukkan bahwa
program Rabbits in Wonderland mampu membangun pengalaman kognitif dan afektif
pengunjung melalui aktivitas interaktif, fasilitas edukatif, serta keterlibatan edukator.
Pengalaman tersebut membentuk persepsi positif terhadap Kebun Binatang Surabaya
sebagai destinasi wisata edukatif yang interaktif dan ramah keluarga. Penelitian ini
menunjukkan bahwa program wisata berbasis pengalaman dapat berfungsi sebagai
media Public Relations non-digital dalam membangun citra destinasi wisata edukatif.

Kata Kunci: Public Relations, Wisata Edukatif, Ekologi Media, Citra Destinasi,
Rabbits in Wonderland.
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SUMMARY

Nur Syakbana, 2026, Rabbits in Wonderland Program as a Public Relations
Medium in Building the Image of Educational Tourism at Surabaya Zoo.

This research aims to analyze how the Rabbits in Wonderland program
functions as a non-digital experiential Public Relations medium in building the image
of educational tourism at Surabaya Zoo. Rabbits in Wonderland is an interactive
attraction that provides educational experiences through direct interaction between
visitors and rabbits, as well as learning activities about animals. This research uses
a descriptive qualitative approach with data collection techniques through
observation, interviews, and documentation. The theory used is Marshall McLuhan’s
Media Ecology Theory with the concept of “the medium is the message.” The results
show that the Rabbits in Wonderland program is able to build visitors’ cognitive and
affective experiences through interactive activities, educational facilities, and the
involvement of educators. These experiences create positive perceptions of Surabaya
Zoo as an interactive and family-friendly educational tourism destination. This study
shows that experience-based tourism programs can function as non-digital Public
Relations media in building the image of educational tourism destinations.

Keywords: Public Relations, Educational Tourism, Media Ecology, Destination
Image, Rabbits in Wonderland.
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