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RINGKASAN 

Atha Falah Ramadhan, 2026, Analisis Resepsi Wisatawan Keluarga Terhadap 

Citra Agrowisata Dairyland Prigen Melalui Video Reels Instagram “Semeru 

EduCarnival” Di Akun @Dairyland.Prigen 

Penelitian ini bertujuan untuk mendeskripsikan resepsi wisatawan keluarga terhadap 

pesan agrowisata Dairyland Prigen melalui video Reels Instagram “Semeru 

Educarnival” di akun @dairyland.prigen, serta menjelaskan faktor sosial dan kultural 

yang melatarbelakangi posisi pemaknaan masing-masing informan. Teori yang 

digunakan adalah teori resepsi Stuart Hall yang mencakup proses encoding, decoding, 

dan tiga posisi pembacaan khalayak dominant reading, negotiated reading, dan 

oppositional reading. Penelitian ini menggunakan pendekatan kualitatif deskriptif 

dengan teknik pengumpulan data berupa observasi encoding, wawancara mendalam 

dengan prosedur informed stimulus, dan dokumentasi. Informan dipilih melalui teknik 

purposive sampling berdasarkan kriteria wisatawan keluarga yang pernah berkunjung 

ke Dairyland Prigen bersama anggota keluarga, memiliki peran aktif dalam perjalanan 

wisata keluarga, dan bersedia memberikan tanggapan terhadap video Reels sebagai 

stimulus dalam wawancara. Hasil penelitian menunjukkan bahwa video Reels 

mengonstruksi preferred meaning melalui tiga lapisan konstruksi makna, makna 

agrowisata, makna hiburan dan event, serta makna merek destinasi. Tiga dari empat 

informan berada pada posisi negotiated reading dengan mekanisme negosiasi berbeda 

berdasarkan sosial. Aldric karena ekspektasi kedalaman edukatif yang tidak terpenuhi, 

Gladys karena standar autentisitas agrowisata dari paparan budaya modern serta 

estetika konten, dan Novi karena prioritas nilai edukatif sebagai orang tua yang 

memisahkan kesenangan visual dari manfaat substantif. Dila berada pada posisi 

dominant-hegemonic reading karena sistem nilainya yang mengutamakan 

kenyamanan keluarga selaras penuh dengan preferred meaning video, diperkuat oleh 

prior knowledge positif dari kunjungan sebelumnya. Tidak ditemukan posisi 

oppositional reading, menunjukkan video berhasil membangun kesan positif pada 

level dasar kepada seluruh informan, meski identitas agrowisata belum 

terkomunikasikan secara konsisten kepada seluruh segmen wisatawan keluarga. 

Kata Kunci: Analisis Resepsi; Video Reels Instagram; Agrowisata; Wisatawan 

Keluarga; Teori Stuart Hall. 
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SUMMARY 

Atha Falah Ramadhan, 2026, Reception Analysis of Family Tourists on the 

Agrotourism Image of Dairyland Prigen Through Instagram Reels Video "Semeru 

EduCarnival" on @Dairyland.Prigen Account 

This study aims to describe the reception of family tourists toward the agrotourism 

message of Dairyland Prigen through the Instagram Reels video “Semeru 

EduCarnival” on the @dairyland.prigen account, as well as to explain the social and 

cultural factors underlying each informant’s decoding position. The theory applied is 

Stuart Hall’s reception theory, encompassing the processes of encoding, decoding, 

and three audience reading positions dominant reading, negotiated reading, and 

oppositional reading. This study employs a qualitative descriptive approach with data 

collected through encoding observation, in-depth interviews using an informed 

stimulus procedure, and documentation. Informants were selected through purposive 

sampling based on criteria including having visited Dairyland Prigen with family 

members, having an active role in family tourism activities, and being willing to 

respond to the Reels video as a stimulus in the interview. The findings reveal that the 

Reels video constructs its preferred meaning through three layers the meaning of 

agrotourism, the meaning of entertainment and event, and the destination brand 

meaning. Three out of four informants occupied the negotiated reading position with 

different negotiation mechanisms based on their social formations. Aldric due to 

unfulfilled expectations toward educational content depth, Gladys due to agrotourism 

authenticity standards shaped by exposure to modern culture and content aesthetics, 

and Novi due to her priority toward educational value as a parent that separated 

visual enjoyment from substantive benefit. Dila occupied the dominant-hegemonic 

reading position because her value system prioritizing family comfort aligned fully 

with the video’s preferred meaning, reinforced by positive prior knowledge from a 

previous visit. No oppositional reading was found, indicating the video built a positive 

initial impression among all informants at the fundamental level, though the 

agrotourism identity had not been consistently communicated across all segments of 

family tourists. 

Keywords: Reception Analysis; Instagram Reels Video; Agrotourism; Family 

Tourists; Stuart Hall's Theory 
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