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RINGKASAN

Anindya Gustria Nirwasita, 2026, Pola Komunikasi Interpersonal Mahasiswa
dengan Dosen Pembimbing dalam Mengurangi Kecemasan Menempuh Skripsi
(Studi Kasus Mahasiswa llmu Komunikasi Angkatan 2022 Untag Surabaya).

Penelitian ini bertujuan untuk mengeksplorasi pola komunikasi interper-sonal
antara mahasiswa llmu Komunikasi angkatan 2022 Universitas 17 Agustus 1945
Surabaya dengan dosen pembimbing dalam mengurangi kecemasan saat menempuh
skripsi. Penelitian ini dilatarbelakangi oleh kecemasan akademik ma-hasiswa, seperti
rasa takut bertanya, canggung saat bimbingan, khawatir terhadap revisi, dan kesulitan
menyampaikan kendala penelitian. Teori yang digunakan adalah komunikasi
interpersonal Joseph A. DeVito dengan lima indikator, yaitu keterbukaan, empati,
sikap suportif, sikap positif, dan kesetaraan.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan desain studi
kasus. Subjek penelitian adalah mahasiswa Illmu Komunikasi angkatan 2022 Untag
Surabaya yang sedang atau telah menjalani bimbingan skripsi. Data dik-umpulkan
melalui Focus Group Discussion (FGD), wawancara mendalam, ob-servasi, dan
dokumentasi. Analisis data menggunakan model Miles dan Huber-man yang meliputi
reduksi data, penyajian data, serta penarikan kesimpulan. Ke-absahan data diperkuat
melalui triangulasi sumber, triangulasi teknik, dan mem-ber check.

Hasil penelitian menunjukkan bahwa pola komunikasi interpersonal maha-
siswa dengan dosen pembimbing terbagi menjadi tiga, yaitu pola komunikasi efektif,
adaptif, dan kurang efektif. Komunikasi yang terbuka, empatik, suportif, positif, dan
setara dapat membuat mahasiswa lebih nyaman, percaya diri, serta berani
menyampaikan kendala selama bimbingan. Sebaliknya, komunikasi yang terlalu
formal, kurang responsif, dan tidak memberi ruang diskusi dapat memper-tahankan
kecemasan mahasiswa. Dengan demikian, kualitas komunikasi interper-sonal berperan
penting dalam membantu mengurangi kecemasan mahasiswa selama proses
penyusunan skripsi.

Kata Kunci: Komunikasi Interpersonal, Dosen Pembimbing, Kecemasan Akad-emik,
Mahasiswa, Skripsi
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SUMMARY

Anindya Gustria Nirwasita, 2026, Interpersonal Communication Patterns Be-tween
Students and Thesis Supervisors in Reducing Anxiety During Thesis Completion:
A Case Study of Communication Science Students Class of 2022 at Universitas 17
Agustus 1945 Surabaya

This study aims to explore the interpersonal communication patterns be-tween
Communication Science students of the 2022 cohort at Universitas 17 Agustus 1945
Surabaya and their thesis supervisors in reducing anxiety during the thesis writing
process. This research is motivated by students’ academic anx-iety, such as fear of
asking questions, feeling awkward during supervision ses-sions, worrying about
revisions, and having difficulty expressing research obsta-cles. The theory used in this
study is Joseph A. DeVito’s interpersonal communi-cation theory, which consists of
five indicators: openness, empathy, supportive-ness, positiveness, and equality.

This study employs a descriptive qualitative approach with a case study de-sign.
The subjects of this research are Communication Science students of the 2022 cohort
at Universitas 17 Agustus 1945 Surabaya who are currently under-going or have
experienced thesis supervision. Data were collected through Focus Group Discussions
(FGD), in-depth interviews, observation, and documentation. The data were analyzed
using the Miles and Huberman model, which includes data reduction, datadisplay, and
conclusion drawing. Data validity was strength-ened through source triangulation,
technique triangulation, and member check-ing.

The results show that the interpersonal communication patterns between
students and thesis supervisors are classified into three types: effective, adaptive, and
less effective communication patterns. Open, empathetic, supportive, posi-tive, and
equal communication helps students feel more comfortable, confident, and willing to
express their difficulties during supervision. In contrast, overly for-mal, less responsive
communication that does not provide space for discussion tends to maintain students’
anxiety. Therefore, the quality of interpersonal com-munication plays an important
role in reducing students’ anxiety during the thesis writing process.

Keywords: Interpersonal Communication, Thesis Supervisor, Academic Anxiety,
Students, Thesis
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