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ABSTRAK

Nama . Defina Putri Alvira
Program Studi . Informatika
Judul Tugas Akhir

Sistem Deteksi Ambiguitas Pada User Story
Berbasis Natural Language Processing (NLP)
Dengan Pendekatan Similarity Text Dan

Syntactic Ambiguity.
Nama : Defina Putri Alvira
Program Studi : Informatika
Judul : Sistem Deteksi Ambiguitas Pada User Story Berbasis Natural

Language Processing (NlIp) Dengan Pendekatan Similarity Text
Dan Syntactic Ambiguity.

Dalam pengembangan perangkat lunak, user story menjadi elemen
penting untuk menggambarkan kebutuhan pengguna secara sederhana dan jelas.
Namun, - seringkali user story ditulis dengan ambigu, tidak terstruktur, atau
mengandung  makna ganda yang dapat memengaruhi pemahaman tim
pengembang. Hal ini dapat menyebabkan kesalahan interpretasi  dan
meningkatkan risiko kegagalan proyek. Proposal ini mengusulkan pengembangan
sistem deteksi ambiguitas pada user story menggunakan metode Natural
Language Processing (NLP) dengan pendekatan text similarity dan syntactic
ambiguity. Sistem ini dirancang untuk membantu tim pengembang perangkat
lunak, khususnya product owner, business analyst, dan developer, dalam
mengidentifikasi user story yang ambigu dan memberikan rekomendasi
perbaikan secara otomatis. Selain itu, sistem ini diharapkan dapat meningkatkan
kualitas user story, mempercepat proses analisis kebutuhan, dan mengurangi
potensi kesalahan komunikasi dalam pengembangan perangkat lunak. Dengan
demikian, penelitian ini berkontribusi pada terciptanya proses pengembangan
perangkat lunak yang lebih efisien dan efektif.

Kata Kunci: User Story, Ambiguitas dalam User Story, Natural Language
Processing (NLP), Text Similarity, Syntactic Ambiguity, Deteksi Ambiguitas
Otomatis.
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ABSTRACT

Name . Defina Putri Alvira
Departement . Informatics
Title : Ambiguity Detection System For User Stories

Based On Natural Language Processing (NLP)
With A Text Similarity And Syntactic
Ambiguity Approach

In software development, user stories are essential elements for
describing user needs in a simple and clear manner. However, user stories are often
written ambiguously, lacking structure, or containing double meanings that can
affect the understanding of the development team. This can lead to
misinterpretations and increase the risk of project failure. This proposal suggests
the development of an ambiguity detection system for user stories using Natural
Language Processing (NLP) methods with a text similarity and syntactic
ambiguity approach. This system is designed to assist software development
teams, particularly product owners, business analysts, and developers, in
identifying ambiguous user stories and providing automatic improvement
recommendations. In addition, this system is expected to improve the quality of
user stories, speed up the requirements analysis process, and reduce the potential
for communication errors in software development. Consequently, this research
contributes to the creation of a more efficient and effective software development
process.

Kata Kunci: User Story, Ambiguity in User Story, Natural Language
Processing (NLP), Text Similarity, Syntactic Ambiguity, Automatic Ambiguity
Detection.
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