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HUBUNGAN ANTARA KEPRIBADIAN EKSTROVERT
DAN KONTROL DIRI DENGAN PERILAKU KONSUMTIF
PRODUK FASHION MELALUI TIKTOK LIVE SHOP PADA

GENERASI Z DI SURABAYA

Rahma Gatra Dayinta
Universitas 17 Agustus 1945 Surabaya
Email: rahmadayinta4@gmail.com

Abstrak

Fenomena tiktok live shop telah mengubah pola konsumsi generasi Z, khususnya
dalam pembelian produk fashion yang bersifat impulsif dan simbolik. Perilaku
konsumtif pada konteks ini dipengaruhi oleh faktor psikologis internal, terutama
kepribadian ekstrovert dan kontrol diri. Penelitian ini bertujuan untuk menguji
hubungan antara kepribadian ekstrovert dan kontrol diri dengan perilaku konsumtif
produk fashion melalui tiktok /ive shop pada generasi Z di Surabaya. Penelitian
menggunakan pendekatan kuantitatif dengan desain korelasional. Partisipan
berjumlah 122 generasi Z berusia 18-27 tahun yang dipilih menggunakan teknik
purposive sampling. Instrumen penelitian meliputi skala kepribadian ekstrovert
berdasarkan teori Eysenck & Wilson, skala kontrol diri berdasarkan teori Averill, dan
skala perilaku konsumtif berdasarkan teori Fromm. Analisis data dilakukan
menggunakan regresi linier berganda dengan bantuan SPSS versi 30. Hasil penelitian
menunjukkan bahwa kepribadian ekstrovert dan kontrol diri secara simultan memiliki
hubungan positif dan signifikan dengan perilaku konsumtif (R?=0,708; F = 144,171;
p < 0,001). Secara parsial, kepribadian ekstrovert berhubungan positif signifikan
dengan perilaku konsumtif (t = 2,384; p = 0,019), sedangkan kontrol diri juga
menunjukkan hubungan positif signifikan (t = 7,483; p < 0,001). Arah hubungan
positif pada kontrol diri mengindikasikan bahwa individu dengan kontrol diri tinggi
cenderung melakukan pembelian yang lebih terencana dan rasional, bukan impulsif.
Temuan ini menunjukkan bahwa perilaku konsumtif generasi Z dalam konteks Tik Tok
Live Shop tidak semata-mata mencerminkan lemahnya kontrol diri, melainkan
merupakan bentuk adaptasi psikologis terhadap budaya digital, interaksi sosial daring,
dan ekspresi identitas diri.

Kata Kunci: kepribadian ekstrovert, kontrol diri, perilaku konsumtif, TikTok Live
Shop, Generasi Z
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THE RELATIONSHIP BETWEEN EXTRAVERTED
PERSONALITY AND SELF-CONTROL AND FASHION
PRODUCT CONSUMPTIVE BEHAVIOR THROUGH TIKTOK
LIVE SHOPPING AMONG GENERATION Z IN SURABAYA

Rahma Gatra Dayinta
Universitas 17 Agustus 1945 Surabaya
Email: rahmadayinta4(@gmail.com

Abstract

The phenomenon of TikTok Live Shop has transformed consumption patterns among
Generation Z, particularly in fashion purchases that tend to be impulsive and
symbolic. Consumptive behavior in this context is influenced by internal
psychological factors, especially extraverted personality and self-control. This study
aimed to examine the relationship between extraverted personality and self-control
with consumptive behavior toward fashion products through TikTok Live Shop among
Generation Z in Surabaya. This study employed a quantitative approach with a
correlational design. Participants consisted of 122 Generation Z individuals aged 15—
27 years, selected using purposive sampling. Research instruments included the
Extraverted Personality Scale based on Eysenck and Wilson's theory, the Self-Control
Scale based on Averill’s theory, and the Consumptive Behavior Scale based on
Fromm’s theory. Data were analyzed using multiple linear regression with the
assistance of SPSS version 30. The results indicated that extraverted personality and
self-control simultaneously had a positive and significant relationship with
consumptive behavior (R? = 0.708; F = 144.171; p < 0.001). Partially, extraverted
personality showed a positive and significant relationship with consumptive behavior
(t =2.384; p = 0.019), while self-control also demonstrated a positive and significant
relationship (t = 7.483; p < 0.001). The positive direction of self-control suggests that
individuals with higher self-control tend to make more planned and rational
purchasing decisions rather than impulsive ones. These findings indicate that
consumptive behavior among Generation Z in the context of TikTok Live Shop does
not merely reflect a lack of self-control, but rather represents a form of psychological
adaptation to digital culture, online social interaction, and self-expression.

Keywords: Extraverted Personality, Self-Control, Consumptive Behavior, TikTok Live
Shop, Generation Z
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