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ABSTRAK

Penelitian ini bertujuan untuk menganalisis Pengaruh Alectronic Word Of
Mouth, Citra Destinasi, dan Fasilitas Wisata Terhadap Keputusan Berkunjung
Wisatawan Lokal Pada Pahlawan Street Center di Kota Madiun. Penelitian dilakukan
untuk mengetahui seberapa besar peran informasi digital, persepsi terhadap destinasi,
serta ketersediaan sarana pendukung dalam membentuk minat dan kcputusan
wisatawan untuk datang ke lokasi wisata tersebut.

Metode penelitian menggunakan pendekatan kuantitatif dengan desain
penelitian kausal. Data dikumpulkan melalui penyebaran kuesioner kepada wisatawan
lokal yang pemah berkunjung ke Pahlawan Street Center. Data yang diperoleh
kemudian dianalisis menggunakan uji instrumen, analisis regresi linear berganda,
serta pengujian hipotesis baik secara parsial maupun simultan untuk menjawab
rumusan masalah penelitian.

Hasil penelitian menunjukkan bahwa Electronic Word Of Mouth berpengaruh
signifikan terhadap keputusan berkunjung, citra destinasi berpengaruh signifikan
terhadap keputusan berkunjung, serta fasilitas wisata juga berpengaruh signifikan
terhadap keputusan berkunjung. Secara simultan, ketiga variabel tersebut terbukti
memberikan pengaruh penting terhadap keputusan wisatawan lokal untuk berkunjung
ke Pahlawan Street Center. Temuan ini menegaskan bahwa informasi digital, citra
destinasi yang positif, serta fasilitas yang memadai menjadi faktor kunci dalam
meningkatkan minat berkunjung wisatawan.

Kata Kunci: Klectronic Word Of Mouth, Citra Destinasi, Fasilitas Wisata, Keputusan
Berkunjung



ABSTRACT

This study aims to analyze the influence of Electronic Word Of Mouth,
destination image, and tourist facilities on local tourists' visit decisions at Pahlawan
Street Center in Madiun. The study was conducted to determine the role of digital
information, destination perceptions, and the availability of supporting facilities in
shaping tourists' interest and decision to visit the location.

The research method used a quantitative approach with a causal research
design. Data were collected through questionnaires distributed to local tourists who
had visited Pahlawan Street Center. The data obtained were then analyzed using
instrument testing, mudtiple linear regression analysis, and partial and simultaneous
hypothesis testing to answer the research questions.

The results showed that Electronic Word Of Mouth signijficantly influenced
the decision to visit, destination image significantly influenced the decision to visit,
and tourist facilities also significantly influenced the decision to visit. Simultaneously,
these three variables were proven to have a significant influence on local tourists'
decisions to visit Pahlawan Street Center. These findings confirm that digital
information, a positive destination image, and adequate facilities are key factors in
increasing tourist interest.

Keywords: Electronic Word Of Mouth, Destination Image, Tourism Facilities,
Visiting Decisions



RINGKASAN

Skripsi ini meneliti pengaruh Electronic Word of Mouth, citra destinasi, dan
fasilitas pariwisata terhadap keputusan berkunjung wisatawan lokal di Pahlawan
Strect Center, Kota Madiun. Penelitian dilatarbelakangi oleh meningkatnya
popularitas destinasi tersebut sebagai wisata kota berbasis visual dan digital,
meskipun masih menghadapi keterbatasan fasilitas serta persaingan dengan destinasi
lain.

Penelitian menggunakan pendekatan kuantitatif dengan desain kansal melalui
penyebaran kuesioner kepada 100 wisatawan lokal. Data dianalisis menggunakan uji
validitas dan reliabilitas, uji asumsi klasik, regresi linier berganda, serta pengujian
hipotesis untuk mengetahui pengaruh masing-masing variabel terhadap keputusan
berkunjung.

Hasil penelitian menunjukkan bahwa Electronic Word of Mouth, citra
destinasi, dan fasilitas pariwisata sccara simultan berpengaruh signifikan terhadap
keputusan berkunjung. Temuan ini menegaskan pentingnya informasi digital, citra
destinasi yang positif, dan fasilitas yang memadai sebagai dasar bagi pengelola dalam
meningkatkan kualitas layanan, penguatan branding, dan promosi digital.

xii



SUMMARY

This thesis examines the influence of electronic word of mouth, destination
image, and tourism fucilities on local tourists' visit decisions at Pallawan Street
Center. Madiun Cig: The research was motivated by the increasing popularity of this
destination as a visual and digital-based city tourism destination, despite still facing
limited facilities and competition from other destinations.

The study used a quantitative approach with a causal design, distributing
questionnaires to 100 local tourists. Data were ana(yzed using validity and reliability
tests, classical assumption tests, multiple linear regression, and hypothesis testing to
determine the influence of each variable on visit decistons.

The results show that electronic word of mouth, destination image, and
tourism factlities simultaneously have a significant influence on visit decisions. These
findings emphasize the importance of digital information, a positive destination
image, and adequate fucilities as a basis for managers to improve service quality,
strengthen branding, and promote digitally.
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