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RINGKASAN

E-Government dan  Partisipasi Masyarakat terhadap Responsivitas
Pemenntah dengan Akuntabilitas Scktor Publik scbagai variabel mediasi pada UPT
PPD Samsat Knan. Latar belakang penelitian berfokus pada pentingnya digitalisasi
layanan publik serta keterlibatan masyarakat dalam meningkatkan kualitas pelayanan
pemerintah dacrah. Mctode penelitian yang digunakan adalah kuantitatif, di mana data
diperolch melalui penyebaran kuesioner dan dianalisis menggunakan alat statistik
SmartPLS untuk menguji hubungan langsung maupun tidak langsung antarvariabel.

Penclitian ini menunjukkan bahwa E-Govemment berpengaruh positif dan
signifikan terhadap responsivitas pemerintah, menandakan bahwa digitalisasi layanan
scperti E-Samsat mampu meningkatkan kecepatan, ketcpatan, dan kemudahan
pemerintah dalam merespons kebutuhan wajib pajak. Partisipasi masyarakat juga
terbukti berpengaruh positif dan signifikan terhadap responsivitas, yang memperkuat
bahwa keterlibatan publik dalam memberikan masukan, kritik, maupun pengawasan
berdampak langsung pada peningkatan kualitas layanan pemenntah. Namun
demikian, _

Pengaruh E-Govemment terhadap Akuntabilitas Sektor Publik ditemukan
tidak signifikan, schingga digitalisasi pelayanan belum mampu membentuk
akuntabilitas tanpa adanya faktor pendukung lain seperti keterbukaan informasi,
pengawasan publik, dan cfektivitas implementasi kebijakan. Akuntabilitas Sektor
Publik terbukti memediasi secara parsial pengaruh E-Government terhadap
Responsivitas Pemerintah. Artinya, digitalisasi layanan hanya mampu meningkatkan
responsivitas apabila diikuti peningkatan akuntabilitas pemerintah dalam pengelolaan
informasi dan layanan. Penelitian ini memberikan kontribusi praktis bagi Samsat
Krian untuk meningkatkan kualitas pelayanan berbasis digital serta memperkuat
mekanisme partisipatif dan akuntabilitas publik dalam mewujudkan pelayanan yang
cepat, transparan, dan terpercaya.
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SUMMARY

E-Government and Community Participation in Government Responsiveness
with Public Sector Accountability as a mediating variable at the Krian Samsat UPT
PPD. The background of this study focuses on the importance of digitizing public
services and community involvement in improving the quality of local government
services. The research method used is quantitative, where data is obtained through
the distribution of questionnaires and analyzed using SmartPLS statistical tools to test
direct and indirect relationships between variables.

This study shows that E-Government has a positive and significant effect on
government responsiveness, indicating that the digitization of services such as E-
Samsat can improve the speed, accuracy, and ease with which the government
responds to the needs of taxpayers. Public participation was also found to have a
positive and significant effect on responsiveness, reinforcing the notion that public
involvement in providing input, criticism, and oversight has a direct impact on
improving the quality of government services. However,

the influence of E-Government on Public Sector Accountability was found 1o be
insignificant, meaning that service digitization has not been able to establish
accountability without other supporting factors such as information disclosure, public
oversight, and effective policy implementation. Public Sector Accountability was
found to partially mediate the influence of E-Government on Government
Responsiveness. This means that service digitization can only improve responsiveness
if it is accompanied by an increase in government accountability in information and
service management. This research provides practical contributions for Samsat Krian
to improve the quality of digital-based services and strengthen participatory
mechanisms and public accountability in realizing fast, transparent, and reliable

services.



ABSTRAK

Pengaruh E-Government dan Partisipasi Masyarakat terhadap Responsivitas
Pemerintah dengan Akuntabilitas Scktor Publik sebagai variabel mediasi pada UPT
PPD Samsat Krian. Pendekatan kuantitatif digunakan melalui analisis SmartPLS
untuk menguji hubungan langsung maupun tidak langsung antarvariabel. Hasil
penclitian menunjukkan bahwa baik E-Government maupun Partisipasi Masyarakat
berpengaruh positif dan signifikan terhadap Responsivitas Pemerintah. Namun, E-
Government tidak berpengaruh signifikan terhadap Akuntabilitas Sektor Publik,
sedangkan Partisipasi Masyarakat dan Responsivitas Pemerintah memiliki pengaruh
positif terhadap akuntabilitas, yang menegaskan pentingnya keterlibatan publik dan
kualitas respons layanan dalam membentuk pertanggungjawaban pemerintah. Hasil
uji mediasi menunjukkan bahwa Akuntabilitas Sektor Publik mampu memediasi
scbagian pengaruh E-Government maupun Partisipasi Masyarakat terhadap
Responsivitas Pemerintah. Temuan tersebut menegaskan bahwa digitalisasi pelayanan
tidak cukup hanya dengan menyediakan sistem berbasis teknologi, tetapi harus
didukung oleh akuntabilitas yang kuat agar mampu meningkatkan kepercayaan dan
kepuasan masyarakat. Penelitian ini memberikan kontribusi praktis bagi UPT PPD
Samsat Kran untuk memperkuat penerapan E-Government, meningkatkan
mekanisme partisipasi masyarakat, serta membangun sistem akuntabilitas yang lebih
transparan dan responsif.

Kata Kunci: E-Government, Partisipasi Masyarakat, Responsivitas Pemerintah,
Akuntabilitas Sektor Publik
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ABSTRACT

Study aims to examine the influence of E-Government and Communily
Participation on Government Responsiveness, with Public Sector Accountability
serving as a mediating variable at UPT PPD Samsat Krian. A quantitative approach
using Smartl’LS was employed to analyze boih direct and indirect relationships
among the variables. The findings show that E-Government and Community
Participation positively and significantly affect Government Responsiveness.
However, [E-Government does not significantly influence Public Sector
Accountability, while Community Participation and Government Responsiveness
demonstrate a positive impact on accountability. These results highlight the
importance of active public involvement and responsive service performance in
shaping government accountability. The mediation analysis reveals that Public Sector
Accountability partially mediates the influence of [-Government and Community
Participation on Government Responsiveness. This indicates that digital public
services cannot rely solely on technological systems; they must be supported by strong
accountability mechanisms to enhance public trust and satisfaction. The study
provides practical implications for UPT PPD Samsat Krian, emphasizing the need to
strengthen E-Government implementation, improve community participation
channels, and develop more transparent and responsive accountability systems.

Keywords: E-Government, Community Participation, Government Responsiveness,
Public Sector Accountability
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