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Lampiran S: Surat Permohonan Izin Penelitian

YAYASAN PERGURUAN 17 AGUSTUS 1945 SURABAYA
UNIVERSITAS 17 AGUSTUS 1945 (UNTAG) SURABAYA

FAKULTAS EKONOMI DAN BISNIS

PROGERAM STUDI MANAJEMEN (51} TERAEREDITAST
PROGRAM STUDI AKUNTANSI (51) TERAEREDITAST
PROGRAM STUDI EKONOMI PEMBANGUNAN (51) TERAKREDITAST
PROGRAM STUDI MAGISTER MANAJEMEN (51) TERAKREDITAST
FROGRAM STUDI DOKTOR ILMU EEONOMI (53) TERAEREDITAST

1 2508/K/FEB//2025

: Permohonan Ijin Untuk Mengadakan Penelitian

© Yth Bapak/Tou Pimpinan BM Coffee Merr Surabaya di Surabaya .

J1. Dr. Ir. H. Soekarno. Penjaringan Sari. Kec. Rungkut, Surabaya, Jawa Timur 60297

Dengan hormat,

Sebagai salah safu persyaratan vnfuk menyelesaikan studi pada Program Strata 1 (S1),
maka mahasiswa diwajibkan vnfuk menyusun dan mempertahankan Skripsi sebagai hasil
penerapan pelajaran teori serta praktek vang diperoleh berdasarkan penelitian
Sehubungan dengan hal tersebut. maka dengan ini kami mohon perkenan Bapak / Ibu
unfuk memberikan ijin kepada mahasiswa -

Nama : Ananda Maulana Nurul Majid
N.PM 11212200336

Fakultas / Program Studi - Ekonomi dan Bisnis / 51 Manajemen
Alamat - J1 kendangsari gang 11 no 18 A

Telp./HP. 089696082000

Guna melakukan penelitian pada :

BM Coffee Merr Surabaya di Surabaya

unmk memperoleh data sesuai dengan Skripsi yang sedang disusunnya dengan judul
"PENGARUH SERVICE QUALITY. PRODUCT QUALITY,

DAN TRUST TERHADAP CUSTOMER LOYALTY

PADA BM COFFEE MERR. SURABAYA™

Demikian permohonan kami. atas perhatiannya kami sampaikan terima kasih.

Surabaya, 31/10/2025
Dekan,

Prof Dr.Tri Ratnawati. MS. Ak CA CPA
NPP. 20220.85.0043

Eampus: J1. Semoclowam 45 Surabaya 60113, Telp (021) 5931800 Ext 140 , 141, E-mail: fEb"g\n‘.ag-s by.ac.id



Lampiran 6: Input Data SPSS

lﬂ-mmm:mmmmuwmudp

SRE

fsc | frc | Sm | Lo | v | v | v | e [ e |
1 69 73 m 67
2 70 70 67 69
B ™ 72 67 70
4 69 m 69 70
5 72 72 69 70
6 70 70 69 69
7 4l 4l k4l 68
8 70 70 70 68
9 69 70 69 68
10 67 68 66 63
" 67 69 64 64
12 3 72 70 m
13 70 72 60 66
14 67 70 69 65
15 73 73 Al 69
16 LAl 69 68 60
17 68 70 68 68
18 b4l 73 69 il
19 73 72 70 73
20 72 Ll 68 72
2 71 72 72 71

—

NEle Edt view Data  Transform Anatze Graphs Ufiiies Extensions Window Help

@l%.-ﬁ*al Bl A B Jofe

Isc |

| @rmst |

foL |

var | v | e [ v [ v |

& rc
2 72 Il 69 T2
23 72 60 70 72
24 68 69 67 68
25 68 70 66 68
26 66 69 68 66
rid 70 68 68 70
28 70 70 63 70
29 il il 69 m
30 m 69 68 7
" 66 67 60 66
32 68 66 67 68
33 70 68 69 70
34 70 68 68 70
35 70 70 68 70
36 73 ! 72 73
k1 60 65 65 60
38 68 70 70 68
39 T m 66 7
40 70 70 66 70
41 68 70 67 68
42 68 70 66 68

61



Data Transform Analyze Graphs Ulilties Extensions Window Help

WMo~ BhdF 0 B: A0l

| #sc | fpc | LTust | Lot | var | var [ v | v | v |
43 72 73 69 72
u 72 7 66 173
5 0 70 67 70
6 70 70 65 2
a7 7 70 60 69
8 7 70 68 70
29 60 65 63 &3
50 m m 70 68
[l 70 60 70 72
52 70 n 70 70
53 70 70 67 70
54 70 70 66 L4l
55 70 69 65 12
56 68 69 67 70
57 68 69 68 &8
58 7 70 2 7
59 b 69 67 70
60 0 2 70 &7
61 72| n 72 68
62 69 70 69 &7
68 69 68 69

Data  Transform  Analyze  Graphs  Utilities  Extensions  Window  Help

SHOE e Bl h B d06

fsc | Frc | STust | Lo | v | e | v | v | v
64 72 70 72 72
65 70 69 70 69
66 69 68 69 73
67 68 69 68 69
68 67 67 67 73
69 60 63 60 63
70 67 68 67 65
Ll 67 70 67 67
72 70 68 70 69
73 70 Il 70 68
74 72 T 72 68
75 73 73 73 69
76 60 60 60 64
m 70 60 70 68
78 63 68 68 66
79 0 69 70 66
80 m 69 ra 65
81 70 68 70 66
82 4l 69 kel 67
83 60 64 60 60
84 69 69 69 67




File Edit View Data Transform Analyze Graphs Ulilities Exensions Window Help
"""""" B uiole
%l%!}bﬂ - N aid
fSC | &rc | St | Lo | var | va | var | var [ var |
7 70 60 70 68
78 68 68 68 66
79 70 69 70 66
80 71 69 71 65
81 70 68 70 66
82 7 69 7 67
83 60 64 60 60
84 69 69 69 67
85 66 66 66 67
86 69 69 69 67
87 68 69 68 68
88 69 69 69 67
89 69 70 69 66
90 69 70 69 68
91 70 70 60 69
92 64 64 64 64
93 70 ! 67 67
94 70 ! 66 69
95 69 70 66 67
96 69 70 69 62
Lampiran 7: Coding Data SPSS
NEle Edt yiew Dats  Iransiom pnalpe  Graphs  Ulities Eensions Window Help
SHE WM e = i I'I L EEEYC]
Name Type | Width | Decimals, | Values | Missing  Columns  Ahgn Measure | Role |
1 Numeric 1 0 Scmce Quality  None 5 = Right & Scale W Input
2 PC Numeric 1 0 Product Quality  None None 5 = Right & Scale N Input
3 Trust Numeric 1 0 Trust Hone None 5 = Right & Scale N Input
4 cL Numeric 1 0 Customer Loyalty None None [ E &R & Scale . Input
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
2
21
2
P

63
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Lampiran 8: Uji T
i

¥
)
H

mmmmnmwuﬁ

TL

rdard

28 3|3

SRR E

88|28 38

232223338338 8L88888 80

E8ddrdsaRaBeREBRIILIRI

General Linear Mode!
Generalized Linear Models
Miged Models

LComelate

Regression

Lgginear

Heural Mabywnric

Limension Reducion

Honparametric Tests
Forecassing

I I A R )

Myrpss Response
Bl wissang vane Anatgsis. .
Mulpe Inpatation 2
Comples Samples 3
) smusanon_

Lampiran 9: Uji Determinasi (R?)

[ [ Statistics
LLW . &#rc _.L.Nﬂj_ 5 Tables

” 60 Compare Means

LI “ &8 “ General Linear Moot
. Val 70 69 70 | Generalized Linear Uodels
= s il 8 | s

R
e | Regressien

83 60 64 60

[ O ||

“‘ @ & o Neural Networes

[ 9 9 69 e

& 6 ) 68 Dimension Reduction
[ 88 | 69 63 69| O

89 ) 70 &0 Nonparametric Tests

%0 6 70 9| Fomcasing

91 i 70 60| Sl

2 64 54 63 |  Mulple Response

93 70 1 67 | wissing ate Anatysis..

84 70 121 66 |  Muppee ingutation
| ] mn 66 Comgjex Samples

% 69 T 69| ) simutaton..

(B automatic Linear Modaling
o ineas

8 curve Estmation..

[ Partial Leagt Squares .

[ sinary Logistic..

LA utinormial Logistic

Ed orginal.

8 tiorsnear .

K eignt Estimanon..
8 2-5tage Least Squarss
£ uanmse.

Opfimal Scatng (CATREG)




Lampiran 10 : Kartu Bimbingan Skripsi

UNIVERSITAS 17 AGUSTUS 1948 (UNTAG) SURABAYA
FAKULUAS ERONOMI DAN BISNIS
Nawper © Semmiemary 68 % iuhune SOTIN, Nolp 1901 S900000 Pt A0S 10T L e B mitag 40 40
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