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HUBUNGAN ANTARA SENSE OF BELONGING DAN
PERCEIVED ORGANIZATIONAL SUPPORT
DENGAN EMPLOYEE ENGAGEMENT
PADA KARYAWAN

Nelvy Gita Nurlaily
Universitas 17 Agustus 1945 Surabaya
Email : nelvygitanurlaily@gmail.com

Abstrak

Dalam upaya untuk mendukung tercapainya tujuan perusahaan, organisasi harus
memiliki sumber daya manusia yang berkualitas serta dapat beradaptasi secara efektif
terhadap tuntutan dan dinamika perusahaan. Kualitas sumber daya manusia tidak
hanya diukur dari aspek kompetensi teknis semata, melainkan juga dari sejauh mana
karyawan memiliki engagement terhadap pekerjaannya dan organisasinya. Namun,
employee engagement tidak dapat terbentuk secara otomatis, melainkan dipengaruhi
oleh berbagai faktor psikologis dan organisasional yang dirasakan karyawan dalam
lingkungan kerja. Penelitian ini bertujuan untuk mengetahui hubungan antara sense of
belonging dan perceived organizational support dengan employee engagement pada
karyawan. Penclitian ini menggunakan pendekatan kuantitatif korelasional. Teknik
pengambilan sampel yang digunakan adalah sampel jenuh, dengan jumlah responden
sebanyak 44 karyawan. Pengumpulan data dilakukan melalui skala employee
engagement, skala sense of belonging dan skala perceived organizational support,
yang kemudian data dianalisis menggunakan analisis regresi berganda. Hasil
penelitian menunjukkan bahwa sense of belonging dan perceived organizational
support secara simultan memiliki hubungan yang sangat signifikan dengan employee
engagement (F=16.574 ; R=0.669 ; atau dan p = 0.000 < 0.01). Di samping itu, secara
parsial sense of belonging dengan employee engagement menunjukkan hubungan
yang positif dan sangat signifikan (t=3.336 ; p=0.002 < 0.01), sedangkan perceived
organizational support dengan employee engagement menunjukkan hubungan yang
positif dan sangat signifikan (t=3.224 ; p=10.002 <0.01).

Kata Kunci : keterlibatan karyawan, rasa memiliki, persepsi dukungan
organisasi, karyawan, lingkungan kerja.

Xii



THE RELATIONSHIP BETWEEN SENSE OF BELONGING
AND PERCEIVED ORGANIZATIONAL SUPPORT
WITH EMPLOYEE ENGAGEMENT
AMONG EMPLOYEES

Nelvy Gita Nurlaily
Universitas 17 Agustus 1945 Surabaya
Email ! nelvygitanurlaily@gmail.com

Abstract

In order to support the achievement of corporate goals, organizations must have high-
quality human resources who can adapt effectively to the demands and dynamics of
the company. The quality of human resources is not only measured in terms of
technical compelence, bul also in terms of the extent to which employees are engaged
in their work and their organization. However, employee engagement does not occur
automatically, but is influenced by various psychological and organizational factors
that employees experience in the work environment. This study aims to determine the
relationship between sense of belonging and perceived organizational support with
employee engagement among employees. This study uses a correlational quantitative
approach. The sampling technique used is saturated sampling, with a total of 44
employees as respondents. Dala collection was carried out using an employee
engagement scale, a sense of belonging scale, and a perceived organizational support
scale, which were then analyzed using multiple regression analysis. The results show
that sense of belonging and perceived organizational support simultaneously have a
highly significant relationship with employee engagement (F= 16.574 ; R= 0.669 , or
and p = 0.000 < 0.01). In addition, partially, a sense of belonging and employee
engagement show a positive and highly significant relationship (t= 3.336 ; p = 0.002
< 0.01), while perceived organizational support and employee engagement show a
positive and highly significant relationship (1= 3.224 ; p = 0.002 < 0.01).

Keywords : employee engagement, sense of belonging, perceived organizational
support, employees, work environment.
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