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Abstrak

Komitmen organisasi pada karyawan generasi Z menjadi tantangan bagi
perusahaan, khususnya dalam konteks penerapan gaya kepemimpinan yang
mampu mempertahankan keterikatan karyawan terhadap organisasi. Penelitian ini
bertujuan untuk mengkaji keterkaitan antara gaya kepemimpinan
transformasional dan komitmen organisasi pada karyawan generasi Z di Surabaya.
Penelitian menggunakan pendekatan kuantitatif dengan desain korelasional.
Subjek penelitian adalah karyawan generasi Z yang bekerja pada perusahaan
swasta di Surabaya dan dipilih menggunakan teknik sampling jenuh. Instrumen
penelitian terdiri atas skala gaya kepemimpinan transformasional berdasarkan
teori Bass dan Riggio serta skala komitmen organisasi mengacu pada model
Meyer dan Allen. Analisis data dilakukan menggunakan teknik korelasi setelah
data memenuhi asumsi normalitas dan linearitas. Hasil penelitian menunjukkan
adanya keterkaitan positif antara gaya kepemimpinan transformasional dan
komitmen organisasi pada karyawan generasi Z.

Kata Kunci: (gaya kepemimpinan transformasional, komitmen organisasi,
generasi Z, karyawan, psikologi industri dan organisasi)
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THE RELATIONSHIP BETWEEN TRANSFORMATIONAL LEADERSHIP
STYLE AND ORGANIZATIONAL COMMITMENT AMONG
GENERATION Z EMPLOYEES IN SURABAYA

Lutfiana Nabilah Hartanti
Universitas 17 Agustus 1945 Surabaya

lutfiananabilahQ | (@gmail.com

Abstract

Organizational commitment to Generation Z employees is a challenge for
companies, especially in the context of implementing a leadership style that
can maintain employee engagement with the organization. This study aims
lo examine the relationship between transformational leadership style and
organizational commitment among Generation Z employees in Surabaya.
The study uses a quantitative approach with a correlational design. The
research subjects are Generation Z employees working in private
companies in Surabaya, selected using saturated sampling techniques. The
research instruments consisted of a transformational leadership style scale
based on Bass and Riggio's theory and an organizational commitment scale
based on Meyer and Allen's model. Data analysis was performed using
correlation techniques after the data met the assumptions of normality and
linearity. The vresults showed a positive relationship between
transformational leadership style and organizational commitment among
Generation Z employees.

Keywords: (transformational leadership style, organizational commitment,
Generation Z, employees, industrial and organizational psychology)
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