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PERFORMANCE OF EMPLOYEES IN PUBLIC SERVICE AT THE 

OFFICE SUB-DISTRICT CEPU DISTRICT BLORA 

By : 

Movy Yuniar Miftakhul Hudha 

1111600083 

ABSTRACT 

The purpose of this study were (1) to determine the performance of 

employees of the District Office Cepu Blora in the public service, (2) to assess 

the quality of public services in the District Office Cepu Blora Regency in 

serving the community who need the services of sub-district employees. To 

achieve these objectives the researchers used data collection techniques through 

observation, interviews, and documentation. The data that has been obtained 

from the research results is processed using qualitative descriptive analysis. 

The results of this study indicate that the performance of sub-district 

employees in providing quality public services in the Cepu District Office in 

Blora Regency can be said to be good based on the results of interviews with 

several informants. However, there are several factors hampering the 

performance of employees in public services at the Cepu District Office in Blora 

Regency, which consists of (1) Employees still having difficulty dealing with 

people with various characteristics, (2) Lack of labor in the Cepu District Office, 

Blora Regency, one of which is the absence of experts IT For advice, (1) There 

is a need for technical guidance, training, and counseling to further improve the 

quality of employees in serving the community with a variety of properties, (2) 

There needs to be a workforce understanding, namely IT experts to always 

update the official website of the Cepu District in Blora Regency. 

Keywords: Performance, Employee, Service 
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KINERJA PEGAWAI DALAM PELAYANAN PUBLIK DI KANTOR 

KECAMATAN CEPU KABUPATEN BLORA 

Oleh : 
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1111600083 

 

ABSTRAK 

Tujuan dalam penelitian ini adalah (1) Untuk mengetahui kinerja 

pegawai Kantor Kecamatan Cepu Kabupaten Blora dalam pelayanan publik, (2) 

Untuk mengetahui kualitas pelayanan publik di Kantor Kecamatan Cepu 

Kabupaten Blora dalam melayani masyarakat yang membutuhkan pelayanan 

pegawai kecamatan. Untuk mencapai tujuan tersebut maka peneliti 

menggunakan teknik pengumpulan data melalui observasi, wawancara, dan 

dokumentasi. Data yang telah diperoleh dari hasil penelitian diolah dengan 

menggunakan analisis deskriptif kualitatif. 

Hasil penelitian ini menunjukkan bahwa kinerja pegawai kecamatan 

dalam memberikan kualitas pelayanan publik di Kantor Kecamatan Cepu 

Kabupaten Blora dapat dikatakan sudah baik berdasarkan hasil wawancara 

dengan beberapa informan. Namun ada beberapa faktor penghambat kinerja 

pegawai dalam pelayanan publik di Kantor Kecamatan Cepu Kabupaten Blora 

yaitu terdiri dari (1) Pegawai masih kesulitan dalam menangani masyarakat 

dengan berbagai sifat, (2) Kurangnya tenaga kerja di Kantor Kecamatan Cepu 

Kabupaten Blora, salah satunya belum adanya ahli IT. Untuk saran, (1) Perlu 

adanya bimbingan teknis, pelatihan, serta penyuluhan untuk lebih meningkatkan 

kualitas pegawai dalam melayani masyarakat dengan berbagai sifat, (2) Perlu 

adanya penambaham tenaga kerja, yaitu ahli IT untuk selalu mengupdate 

website resmi Kecamatan Cepu Kabupaten Blora. 
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