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HUBUNGAN ANTARA FEAR OF MISSING OUT DAN SOCIAL
RELATIONSHIP QUALITY PADA REMAJA AKHIR DI KOTA
SURABAYA: PERAN PHUBBING SEBAGAI MEDIATOR

Yessi Octavia
Universitas 17 Agustus 1945 Surabaya
Yesstoctavial 024@gmail.com

Abstrak

Social Relationship Quality (kualitas hubungan sosial) merupakan aspek
penting dalam perkembangan psikososial remaja, karena berperan dalam
pembentukan identitas dan kemampuan menjalin relasi interpersonal yang
sehat. Dalam konteks perkembangan teknologi digital, kualitas hubungan
sosial remaja berpotensi dipengaruhi oleh Fear of Missing Out (FoMO), yaitu
kekhawatiran berlebihan akan tertinggal dari pengalaman sosial orang lain,
serta perilaku phubbing yang ditandai dengan kecenderungan mengabaikan
interaksi langsung karena fokus pada gawai. Penelitian ini bertujuan untuk
menguji hubungan antara FoMO dan kualitas hubungan sosial pada remaja di
Kota Surabaya, serta menguji peran phubbing sebagai mediator dalam
hubungan tersebut. Penelitian ini menggunakan pendekatan kuantitatif dengan
desain korelasional. Subjek penelitian berjumlah 381 remaja berusia 15-19
tahun. Data dikumpulkan menggunakan skala FoMO Scale, skala Quality
Relationship Inventory, dan skala Generic Scale of Phubbing. Analisis data
dilakukan menggunakan PROCESS Macro model 4. Hasil analisis
menunjukkan bahwa pengaruh langsung FoMO terhadap kualitas hubungan
sosial tidak signifikan secara statistik. Namun demikian, FOMO berpengaruh
positif signifikan terhadap phubbing, dan phubbing berpengaruh negatif
signifikan terhadap kualitas hubungan sosial. Selain itu, hasil uji mediasi
menunjukkan bahwa phubbing memediasi secara signifikan hubungan antara
FoMO dan kualitas hubungan sosial. Temuan ini mengindikasikan bahwa
pengaruh FoMO terhadap kualitas hubungan sosial remaja berlangsung secara
tidak langsung melalui peningkatan perilaku phubbing.

Kata kunci: social relationship quality, fear of missing out, phubbing, remaja
akhir.
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RELATIONSHIP BETWEEN FEAR OF MISSING OUT AND SOCIAL
RELATIONSHIP QUALITY IN LATE ADOLESCENTS IN SURABAYA
CITY: THE ROLE OF PHUBBING AS A MEDIATOR

Yessi Octavia
Universitas 17 Agustus 1945 Surabaya
Yessioctavial 024@gemail.com

Abstract

Social relationship quality is a crucial aspect of adolescents’ psychosocial
development, as it plays an important role in identity formation, psychological
well-being, and the ability to establish healthy interpersonal relationships. In
the context of rapid digital technology development, adolescents’ social
relationship quality may be influenced by Fear of Missing Out (FoMO),
defined as excessive anxiety about missing others’ social experiences, as well
as phubbing behavior, which refers to ignoring face-to-face interactions due to
excessive attention to smartphones. This study aimed to examine the
relationship between FoMO and Social Relationship Quality among
adolescents in Surabaya, Indonesia, and to investigate the mediating role of
phubbing in this relationship. This study employed a quantitative approach
with a correlational design. The participants were 381 adolescents aged 15—
19 years.Data were collected using the FoMO scale, the Quality Relationship
Inventory, and the Generic Scale of Phubbing. Data analysis was conducted
using the PROCESS Macro model 4. The results indicated that the direct effect
of FoMO on Social Relationship Quality was not statistically significant.
However, FoMO had a significant positive effect on phubbing, and phubbing
had a significant negative effect on Social Relationship Quality. Furthermore,
mediation analysis revealed that phubbing significantly mediated the
relationship between FOMO and Social Relationship Quality. These findings
suggest that the influence of FOMO on adolescents’social relationship quality
operates indirectly through increased phubbing behavior.

Keywords: social relationship quality, fear of missing out, phubbing,
adolescents.
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