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PADA KARYAWAN DI SURABAYA: PERAN WORK ENGAGEMENT
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Abstrak

Job satisfaction merupakan aspek penting dalam efektivitas organisasi yang
dipengaruhi tidak hanya oleh kondisi kerja objektif, tetapi juga oleh faktor psikologis
individu. Penelitian ini bertujuan untuk menguji hubungan antara kreativitas kerja dan
job satisfaction pada karyawan di Surabaya serta menguji peran work engagement
sebagai variabel mediator. Penelitian ini menggunakan pendekatan kuantitatif dengan
desain korelasional. Data dikumpulkan dari karyawan aktif di Surabaya dengan
jumlah responden sebanyak 386 orang, namun satu responden dikeluarkan karena
terindikasi sebagai outlier, schingga data yang dianalisis berjumlah 385 responden.
Pengukuran dilakukan menggunakan skala kreativitas kerja, work engagement, dan
Job satisfaction yang telah memenuhi kriteria validitas dan reliabilitas. Analisis data
dilakukan menggunakan analisis regresi dan uji mediasi dengan bantuan PROCESS
Model 4. Hasil penelitian menunjukkan bahwa kreativitas kerja tidak berpengaruh
signifikan terhadap job satisfaction (B = —0,0762; p = 0,1345). Kreativitas kerja
berpengaruh positif dan signifikan terhadap work engagement (f = 0,3153; p<0,001).
Selanjutnya, work engagement berpengaruh positif dan signifikan terhadap job
satisfaction setelah mengontrol kreativitas kerja (f = 0,4862; p < 0,001). Hasil uji
mediasi menunjukkan bahwa pengaruh tidak langsung kreativitas kerja terhadap job
satisfaction melalui work engagement signifikan (effect = 0,1533; BootLLCI =
0,1036; BootULCI = 0,2065). Sementara itu, pengaruh langsung kreativitas kerja
terhadap job satisfaction menjadi tidak signifikan setelah mediator dimasukkan,
sehingga menunjukkan bahwa work engagement berperan sebagai mediator penuh.
Temuan ini menunjukkan bahwa kreativitas kerja berkontribusi terhadap job
satisfaction karyawan melalui peningkatan keterlibatan kerja.

Kata kunci: kreativitas kerja, job satisfaction, work engagement, karyawan, mediator
penuh.
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Navy Nadela Augustia
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Abstract

Job satisfaction is an important aspect of organizational effectiveness that is
influenced not only by objective working conditions but also by individual
psyvchological factors. This study aims to examine the relationship between creativity
at work and job satisfaction among employees in Surabaya, as well as to test the role
of work engagement as a mediating variable. This study emploved a quantitative
approach with a correlational design. Data were collected from active employees in
Surabaya, involving 386 respondents; however, one respondent was excluded due to
being identified as an outlier, resulting in a total of 385 analyzed data. Measurements
were conducted using creativity at work, work engagement, and job satisfaction scales
that met validity and reliability criteria. Data analysis was performed using regression
analysis and mediation testing with PROCESS Model 4. The results indicate that
creativity at work does not have a significant effect on job satisfaction (f = —0.0762;
p = 0.1345). Creativity at work has a positive and significant effect on work
engagement (f = 0.3153; p < 0.001). Furthermore, work engagement has a positive
and significant effect on job satisfaction after controlling for creativity at work (ff =
0.4862; p < 0.001). Mediation analysis shows that the indirect effect of creativity at
work on job satisfaction through work engagement is significant (effect = 0.1533;
BootLLCI = 0.1036; BootULCI = 0.2065). Meanwhile, the direct effect of creativity
at work on job satisfaction becomes non-significant after the mediator is included,
indicating that work engagement acts as a full mediator. These findings suggest that
creativity at work contributes to job satisfaction through increased work engagement.

Keywords: creativity at work, job satisfaction, work engagement, employees, full
mediator.
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