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ABSTRAK

Muscum Alun-Alun Kota Surabaya, yang berfungsi sebagai objek wisata berbasis
scjarah dan budaya, dituntut untuk meningkatkan jumlah kunjungan wisatawan
dalam iklim persaingan pariwisata yang semakin kompetitif. Aspek- aspek seperti
kelengkapan fasilitas, tanggapan atau ulasan daring (visit online review) dan
pengunjung, serta persepsi publik terhadap citra destinasi, dianggap memuiliki
pengaruh penting dalam membentuk ketertarikan wisatawan untuk berkunjung.
Berangkat dari hal tersebut, penelitian ini bertujuan untuk menganalisis sejauh mana
pengaruh ketiga faktor tersebut terhadap minat berkunjung ke museum. Mectode
penelitian yang digunakan adalah kuantitatif dengan teknik survei, melibatkan 100
calon pengunjung scbagai sampel yang dipilih secara accidental sampling.
Pengumpulan data dilakukan melalui kuesioner. kemudian dianalisis menggunakan
regresi linier berganda dengan perangkat lunak SPSS untuk melakukan uji validitas,
reliabilitas, uji asumsi klasik, serta pengujian hipotesis parsial (uji-t) dan simultan
(uji-F). Temuan penelitian membuktikan bahwa ketiga vanabel independen
memberikan pengaruh positif dan signifikan terhadap minat berkunjung. Fasilitas
wisata berkontribusi dengan koefisien regresi 0,292 (nilai t-hitung 6.007), ulasan
daring 0,363 (t-hitung 5,005), dan citra destinasi 0,301 (t-hitung 4,377), scluruhnya
memiliki signifikansi 0,000 (< 0,05). Hasil uji simultan (F-hitung 23.002) juga
memperkuat temuan bahwa ketiga variabel secara bersama-sama berpengaruh
signifikan, dengan koefisien determinasi (R?) scbesar 0.400. Dengan demikian,
upaya perbaikan fasilitas, pengelolaan ulasan daring yang proaktif dan positif, serta
pembentukan citra destinasi yang kuat secara konsisten, dapat mendorong
peningkatan minat kunjungan wisatawan ke Museum Alun-Alun Kota Surabaya.
Kata kunci: Fasilitas Wisata, Visit Online Review, Citra Destinasi, Minat
Berkunjung, Museum Alun-Alun Surabaya.



ABSTRACT

Museum Alun-Alun Kota Surabaya, serving as a historical and cultural (ourism
destination, is challenged to increase visitor numbers amidst an increasingly
competitive tourism landscape. Aspects such as the adequacy of facilities, visitor
online reviews (visit online review), and public perception of the destination’s image
are considered to have a significant influence on shaping tourist interest in visifing.
Stemming from this, this research aims to analyze the extent to which these three
factors influence the intention to visit the museum. The research method employed is
quantitative with a survey technique, involving 100 potential visitors as a sample
selected through accidental sampling. Data was collected via questionnaire and
then analyzed using multiple linear regression with SPSS software 10 conduct
validity tests, reliability tests, classical assumption fests, as well as partial
hypothesis ftesting (t-test) and simultaneous testing (I-test). The research findings
prove that all three independent variables have a positive and significant effect on
visit intention. Tourism facilities contribute with a regression coefficient of 0.292 (t-
count 6.007), online reviews 0.363 (t-count 5.005), and destination image 0.301 (1-
count 4.377), all with a significance of 0.000 (< 0.05). The results of the
simultaneous test (F-count 23.002) also reinforce the finding that the three variables
together have a significant effect, with a coefficient of determination (R?) of 0.400.
Therefore, efforts to improve facilities, proactive and positive management of online
reviews, and the consistent building of a strong destination image can encourage an
increase in tourist visit intention to Museum Alun-Alun Kota Surabaya.

Keywords: Tourism Facilities, Visit Online Review, Destination Image, Visit
Intention, Museum Alun-Alun Surabaya.



RINGKASAN

Surabaya's Alun-Alun City Museum faces stiff competition from other
cultural and historical destinations. Therefore, this study analyzes the influence of
tourist facilities, online reviews, and destination image on tourist visit intention. The
main objective is to explore the influence of these variables partially and
simultaneously. The proposed hypothesis covers the significant influence of each
independent variable on visit intention, both individually and collectively.Penelitian
menggunakan pendekatan kuantitatif dengan desain survei, menargetkan populasi
wisatawan atau calon pengunjung museum. Sampel terdiri dari 100 responden yang
dipilih melalui accidental sampling. Instrumen utama adalah kuesioner berbasis
skala Likert, discbarkan langsung kepada responden. Analisis data meliputi uji
validitas, reliabilitas, asumsi klasik, regresi linier berganda, serta pengujian hipotesis
melalui uji t dan uji F dengan software SPSS.

Hasil analisis menunjukkan pengaruh positif dan signifikan dari setiap
variabel. Fasilitas wisata memiliki 4y = 6.007 (lebih besar darni £,45¢) = 1.985,
sig. 0.000 < 0.05). Visit online review berpengaruh signifikan dengan Chipung =
5.005 (teaper = 1.985, sig. 0.000 < 0.05), menegaskan peran ulasan daring sebagai
sumber informasi krusial bagi keputusan wisatawan. Citra destinasi juga signifikan
dengan tpiyng = 4-377 (teaper = 1.985, sig. 0.000 < 0.05), di mana persepsi positif
mendorong minat kunjungan. Secara simultan, ketiga variabel memberikan
pengaruh signifikan dengan Fpinung = 23.002 > Figper = 2.69 (sig. 0.000 < 0.05),
menjelaskan variasi minat berkunjung.

Temuan ini menyimpulkan bahwa fasilitas wisata, ulasan daring, dan citra
destinasi secara signifikan memengaruhi minat berkunjung, baik parsial maupun
simultan. Saran praktis bagi pengelola museum mencakup peningkatan fasilitas fisik
untuk kenyamanan, pengelolaan profesional ulasan daring sebagai promosi, serta
penguatan citra melalui edukasi, branding visual, dan multimedia. Strategi ini
diharapkan meningkatkan kunjungan secara berkelanjutan di tengah persaingan
destinasi wisata.



SUMMARY

Surabaya's Alun-Alun City Museum faces stiff competition from other
cultural and historical destinations. Therefore, this study analyzes the influence of
tourist facilities, online reviews, and destination image on tourist visit intention. The
main objective is to explore the influence of these variables partially and
simultancously. The proposed hypothesis covers the significant influence of each
independent vanable on visit intention, both individually and collectively.

The analysis results show a positive and significant influence of each
variable. Tourist facilities have a t_count = 6.007 (greater than t_table = 1.985, sig.
0.000 < 0.05). Visit online reviews have a significant influence with t_count = 5.005
(t table = 1.985, sig. 0.000 < 0.05), confirming the role of online reviews as a
crucial source of information for tourist decisions. Destination image is also
significant with t count = 4.377 (t_table = 1985, sig. 0.000 < 0.05), where positive
perceptions encourage visiting interest. Simultancously, the three vanables have a
significant influence with F_count = 23.002>F table = 2.69 (sig. 0.000 < 0.05),
explaining vanations in visiting interest.

These findings conclude that tourist facilities, online reviews, and
destination 1mage significantly influence visitor interest, both partially and
simultancously. Practical recommendations for museum managers include
improving physical facilities for comfort, professionally managing online reviews
for promotion, and strengthening image through education, visual branding, and
multimedia. These strategies are expected to sustainably increase visits amidst
competitive tourist destinations.
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