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HUBUNGAN ANTARA STRATEGI REGULASI EMOSI COGNITIVE
REAPPRAISAL DENGAN MEANINGFUL WORK PADA KARYAWAN

Nabila Fadhia Salama
Universitas 17 Agustus 1945 Surabaya
Email: nabilafadhia075@gmail.com

Abstrak

Pekerjaan pada sektor pelayanan publik menuntut karyawan untuk menghadapi
tekanan emosional yang tinggi, sehingga kemampuan memaknai pekerjaan menjadi
aspek psikologis yang penting. Perbedaan dalam pemaknaan kerja menunjukkan
bahwa faktor internal, khususnya regulasi emosi, berperan dalam membentuk
pengalaman kerja yang bermakna. Penelitian ini bertujuan untuk mengetahui
hubungan antara strategi regulasi emosi cognitive reappraisal dengan meaningful
work pada karyawan Dinas Perhubungan Kota Surabaya, serta menjawab pertanyaan
mengenai apakah penggunaan cognitive reappraisal berkaitan dengan tingkat
kebermaknaan kerja yang dirasakan. Penelitian ini menggunakan pendekatan
kuantitatif dengan desain korelasional. Data dikumpulkan melalui kuesioner daring
menggunakan Work and Meaning Inventory (WAMI) dan dimensi cognitive
reappraisal dari Emotion Regulation Questionnaire (ERQ) pada 123 karyawan.
Analisis data dilakukan menggunakan uji korelasi Spearman’s rho. Hasil uji hipotesis
menunjukkan adanya hubungan positif dan signifikan antara cognitive reappraisal
dan meaningful work (r = 0,410; p < 0,01), yang mengindikasikan bahwa semakin
tinggi kemampuan karyawan dalam melakukan penilaian ulang kognitif terhadap
situasi kerja, semakin tinggi pula tingkat kebermaknaan kerja yang dirasakan. Temuan
ini memberikan kontribusi dalam memahami peran regulasi emosi kognitif sebagai
mekanisme psikologis yang mendukung terbentuknya pengalaman kerja yang
bermakna pada karyawan sektor pelayanan publik, serta menjadi dasar bagi
pengembangan intervensi psikologis di lingkungan kerja.

Kata Kunci: meaningful work, regulasi emosi, cognitive reappraisal,
karyawan, pelayanan publik



RELATIONSHIP BETWEEN EMOTIONAL REGULATION
STRATEGIES COGNITIVE REAPPRAISAL AND MEANINGFUL
' WORK AMONG EMPLOYEES

Nabila Fadhia Salama
Universitas 17 Agustus 1945 Surabaya
Email: nabilafadhia075@gmail.com

Abstract

Jobs in the public service sector require employees to deal with high emotional
pressure, making the ability to find meaning in work an important psychological
aspect. Differences in the meaning of work show that internal factors, particularly
emotional regulation, play a role in shaping a meaningful work experience. This study
aims to determine the relationship between the cognitive reappraisal emotion
regulation strategy and meaningful work among employees of the Surabaya City |
Transportation Agency, as well as to answer the question of whether the use of |
cognitive reappraisal is related to the level of perceived meaningfulness of work. This |
study uses a quantitative approach with a correlational design. Data were collected |
through an online questionnaire using the Work and Meaning Inventory (WAMI) and 7
the cognitive reappraisal dimension of the Emotion Regulation Questionnaire (ERQ)
on 123 employees. Data analysis was performed using Spearman's rho correlation test.
The results of the hypothesis test showed a positive and significant relationship
between cognitive reappraisal and meaningful work (r = 0.410; p < 0.01), indicating 4
that the higher the employees' ability to cognitively reappraise work situations, the )
higher the level of perceived meaningfulness of work. These findings contribute to ¢
understanding the role of cognitive emotion regulation as a psychological mechanism
that supports the formation of meaningful work experiences among public service
employees, and provide a basis for the development of psychological interventions in
the workplace.

Keywords: meaningful work, emotion regulation, cognitive reappraisal,
employee, public services
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