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RINGKASAN

Penelitian ini bertujuan untuk menganalisis pengaruh self efficacy, team
member exchange (TMX), dan resilience terhadap kinerja karyawan JMD Tour
Management Blora. Latar belakang penelitian didasarkan pada pentingnya
kemampuan psikologis dan hubungan sosial dalam meningkatkan efektivitas kerja,
khususnya pada industri pariwisata yang menuntut pelayanan optimal. Self efficacy
menggambarkan keyakinan individu terhadap kemampuannya menyelesaikan tugas,
TMX mencerminkan kualitas hubungan antar anggota tim, sementara resilience
menunjukkan kemampuan bertahan dan bangkit dari tekanan kerja. Penelitian
menggunakan metode kuantitatif deskriptif dengan populasi seluruh karyawan JMD
Tour Management sebanyak 48 orang, yang dijadikan sampel melalui teknik sampel
jenuh. Pengumpulan data dilakukan menggunakan kuesioner skala Likert, dan analisis
data dilakukan melalui regresi linier berganda menggunakan SPSS 27.

Hasil penelitian menunjukkan bahwa ketiga variabel independen self efficacy,
team member exchange, dan resilience masing-masing berpengaruh positif dan
signifikan terhadap kinerja karyawan. Selain itu, ketiganya juga terbukti berpengaruh
secara simultan terhadap kinerja, yang ditunjukkan melalui uji F dengan nilai F hitung
lebih besar dari F tabel serta signifikansi di bawah 0,05. Temuan ini menegaskan
bahwa keyakinan diri, hubungan kerja yang baik, serta kemampuan menghadapi
tekanan merupakan faktor penting dalam meningkatkan kualitas dan produktivitas
karyawan. Berdasarkan hasil tersebut, penelitian merekomendasikan agar perusahaan
meningkatkan self efficacy melalui pelatihan dan umpan balik positif; memperkuat
TMX melalui komunikasi, kerja sama tim, dan budaya saling mendukung; serta
meningkatkan resilience karyawan melalui pelatihan psikologis dan manajemen stres.
Penelitian selanjutnya disarankan menambahkan variabel lain seperti motivasi,
kepuasan kerja, budaya organisasi, atau kepemimpinan untuk memperluas
pemahaman mengenai faktor-faktor yang memengaruhi kinerja karyawan secara lebih
komprehensif.
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SUMMARY

This study aims to analyze the influence of self-efficacy, team member
exchange (TMX), and resilience on employee performance at JMD Tour
Management Blora. The research is based on the importance of psychological
capabilities and social relationships in enhancing work effectiveness,
particularly in the tourism industry, which demands high-quality service. Self-
efficacy refers to an individual’s confidence in their ability to complete tasks,
TMX reflects the quality of interactions and cooperation among team members,
while resilience describes an individual’s ability to withstand and recover from
work-related pressure. The study employs a quantitative descriptive method
with a population consisting of all 48 employees of JMD Tour Management,
who were selected as the sample using a saturated sampling technique. Data
were collected through a Likert-scale questionnaire and analyzed using
multiple linear regression with SPSS 27.

The results indicate that all three independent variables self-efficacy,
team member exchange, and resilience each have a positive and significant
effect on employee performance. Moreover, these variables also show a
significant simultaneous influence on performance, as evidenced by an F-test
where the calculated F-value exceeds the table value with a significance level
below 0.05. These findings highlight that confidence in one’s abilities, strong
team relationships, and the capacity to handle pressure are essential factors
Jfor improving employee productivity and performance. Based on these results,
the study recommends that the company enhance self-efficacy through training
and constructive feedback; strengthen TMX through communication,
teamwork, and a supportive work environment; and improve resilience through
psychological training and stress management programs. Future research is
encouraged to include additional variables such as work motivation, job
satisfaction, organizational culture, or leadership to provide a more
comprehensive understanding of the factors influencing employee
performance.
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ABSTRACT

This study aims to examine and analyze the influence of self-efficacy, team
member exchange, and resilience on employee performance at JMID) Tour
Management Blora, Central Java. The study emphasizes the importance of
psychological resources and interpersonal relationships among employees in
supporting performance, particularly in the tourism service industry where service
quality, responsiveness, and adaptability are essential. Self-efficacy reflects
employees’ confidence in their ability to perform job tasks, team member exchange
represents the quality of interaction and cooperation among team members, and
resilience describes employees’ capacity to cope with work pressure and adapt to
changing work demands.

This research employs a quantitative explanatory approach using a survey
method. The population of this study consists of 48 employees, all of whom were
selected as respondents through a saturated sampling technique. Data were collected
using a structured Likert-scale questionnaire that had been tested for validity and
reliability. The data were analyzed using multiple linear regression with SPSS version
27 to examine both partial and simultaneous effects of the independent variables on
employee performance. The results demonstrate that self-efficacy, team member
exchange, and resilience have a positive and significant effect on employee
performance, either individually or collectively. These findings indicate that
strengthening employees ’confidence, enhancing the quality of teamwork interactions,
and improving resilience are crucial in achieving optimal employee performance in
the tourism service sector.

Keywords: Self Efficacy, Team Member Exchange, dan Resilience
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