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ABSTRAK

Penelitian ini dilakukan guna menganalisis adanya pengaruh Tekanan Klien,
Audit Tenure, Serta Rotasi Audit Terhadap Kompetensi Auditor Scbagai Moderasi
Pada Kantor Akuntan Publik Surabaya. Studi ini dilakukan dengan mengambil
prescpsi responden yang bekerja sebagai Auditor pada Kantor Akuntan Publik
Surabaya. Metode Penclitian yang digunakan yakni pendekatan kuantitatif dengan
klausal eksplanatori. Teknik Pengumpulan data dilakukan dengan menyebarkan
kuesioner kepada auditor pada KAP Kota Surabaya. Sampel Penelitian ini
menggunakan Convenience sampling dan memperoleh 42 responden. Teknik analisis

data menggunakan Structural Equation Model (SEM) berbasis Partial Least Square
(PLS) version 4.0 .

Hasil penclitian menunjukkan bahwa Rotasi Audit, Audit Tenure dan
Kompetensi Auditor memilikipengaruh langsung terhadap Kualitas Audit. Sedangkan
Tekanan Klien sebagai variabel X dan Kompetensi Auditor sebagai variabel moderasi
melalui Tekanan Klien, Audit Tenure, dan Rotasi Audit tidak berpengaruh dan tidak
memiliki pengaruh secara langsung terhadap Kualitas Audit. Schingga Kompetensi
Auditor tidak dapat berperan sebagai pemoderasi pada penelitian ini.

Kata Kunci: Tekanan Klien, Audit Tenure, Rotasi Audit, Kompetensi Auditor,
Kualitas Audit.
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ABSTRACT

This study was conducted to analyze the influence of Client Pressure, Audit
Tenure, and Audit Rotation on Auditor Competence as a moderating factor in a
Surabaya Public Accounting Firm. This study was conducted by collecting the
perceptions of respondents working as auditors at a Surabaya Public Accounting
Firm. The research method used was a quantitative approach with explanatory
clauses. Data collection was conducted by distributing questionnaires to auditors at
a Surabaya Public Accounting Firm. The sample used was convenience sampling,

obtaining 42 respondents. Data analysis used the Structural Equation Model (SEM)
based on Partial Least Squares (PLS) version 4.0.

The results indicate that Audit Rotation, Audit Tenure, and Auditor
Competence have a direct effect on Audit Quality. Meanwhile, Client Pressure as the
X variable and Auditor Competence as the moderating variable through Client
Pressure, Audit Tenure, and Audit Rotation have no effect and do not have a direct
effect on Audit Quality. Therefore, Auditor Competence cannot act as a moderating
factor in this study.

Keywords: Client Pressure, Audit Tenure, Audit Rotation, Auditor Competence, Audit
Quality.
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RINGKASAN

Penelitian ini dilatarbelakangi oleh semakin meningkatnya perhatian publik
terhadap kualitas audit di Indonesia akibat berbagai kasus pelanggaran ctika dan
independensi auditor, termasuk dugaan suap terkait opini BPK serta kelemahan
pengawasan audit pada sejumlah perusahaan besar. Kondisi tersebut menimbulkan
pertanyaan mengenai faktor-faktor yang memengaruhi kualitas audit, khususnya yang
berkaitan dengan tekanan klicn, audit tenure, rotasi audit, dan kompetensi auditor.
Penelitian ini bertujuan untuk menguji pengaruh masing-masing variabel tersebut
terhadap kualitas audit serta menganalisis apakah kompetensi auditor mampu
bertindak sebagai variabel moderasi dalam hubungan terscbut. Penelitian
menggunakan pendekatan kuantitatif melalui penyebaran kuesioner kepada 42 auditor
yang bekerja pada Kantor Akuntan Publik (KAP) di Surabaya, dan dianalisis
menggunakan metode Structural Equation Modeling-Partial Least Squares (SEM-
PLS).

Hasil penelitian menunjukkan bahwa tekanan klien, kompetensi auditor, dan
beberapa variabel interaksi moderasi tidak memiliki pengaruh signifikan terhadap
kualitas audit. Hal ini mengindikasikan bahwa auditor di Surabaya cenderung bekerja
sesuai standar profesional meskipun menghadapi tekanan eksternal. Audit tenure dan
rotasi audit terbukti berpengaruh terhadap kualitas audit, dengan rotasi audit memiliki
koefisien pengaruh paling besar (0,735), sehingga menunjukkan bahwa pergantian
" auditor secara periodik dapat meningkatkan independensi dan objektivitas auditor.
Sementara itu, kompetensi auditor berpengaruh positif terhadap kualitas audit, namun
tidak mampu memoderasi hubungan antara audit tenure, tekanan klien, atau rotasi
audit terhadap kualitas audit.

Penclitian ini menemukan bahwa audit tenure dan rotasi audit berpengaruh
signifikan terhadap kualitas audit pada KAP di Surabaya, dengan rotasi audit sebagai
faktor paling dominan dalam meningkatkan independensi dan objektivitas auditor.
Kompetensi auditor juga berpengaruh langsung terhadap kualitas audit, namun tidak
mampu memoderasi pengaruh tekanan klien, audit tenure, maupun rotasi audit.
Sementara itu, tckanan klien tidak terbukti memengaruhi kualitas audit, yang
menunjukkan bahwa auditor tetap bekerja sesuai standar profesional. Temuan ini
menegaskan bahwa kualitas audit lebih ditentukan oleh tata kelola audit dan
kompetensi profesional auditor dibandingkan tekanan eksternal klien.
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SUMMARY

This research is motivated by the increasing public aitention to audit quality
in Indonesia due to various cases of ethical violations and auditor independence
issues, including allegations of bribery related to the BPK opinion and weaknesses in
audit supervision at several large companies. This situation raises questions about
the factors that influence audit quality, particularly those related to client pressure,
audit tenure, audit rotation, and auditor competence. This study aims to examine the
effect of each of these variables on audit quality and to analyze whether auditor
competence can act as a moderating variable in these relationships. The research uses
a quantitative approach through the distribution of questionnaires to 42 auditors
working at Public Accounting Firms (KAP) in Surabaya and is analyzed using the
Structural Equation Modeling-Partial Least Squares (SEM-PLS) method.

The research results indicate that client pressure, auditor competence, and
several moderating interaction variables do not have a significant effect on audit
quality. This suggests that auditors in Surabaya tend to work in accordance with
professional standards even when facing external pressure. Audit tenure and audit
rotation are proven to affect audit quality, with audit rotation having the largest
influence coefficient (0.733), indicating that periodic auditor changes can enhance
auditor independence and objectivity. Meanwhile, auditor competence has a positive
effect on audit quality but is unable to moderate the relationship between audit tenure,
client pressure, or audit rotation and audit quality.

This study found that audit tenure and audit rotation have a significant impact
on audit quality at public accounting firms in Surabaya, with audit rotation being the
most dominant factor in enhancing auditor independence and objectivity. Auditor
competence also has a direct effect on audit quality, but it is unable to moderate the
influence of client pressure, audit tenure, or audit rotation. Meanwhile, client pressure
was found not to affect audit quality, indicating that auditors continue to work
according to professional standards. These findings affirm that audit quality is more
determined by audit governance and professional auditor competence than by
external client pressure.

xil

B Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

DAFTAR ISI

COVER LUAR v oot snammssmmndsasiiihnitsinss i insmsamsssuississssnnsisenitowsssssi i
COVER DAL 6 covivvsummun oo cavs crvsinsss o 08 skimodinant i sassnsaisss sssio isss sisiassas xsossboniily ii
LEMBAR PENGESAHAN DOSEN PEMBIMBING...........ccccccccovimmmnniniinnnnn, iii
LEMBAR PENGESAHAN TIM PENGUIL......cccoiiiiniiiceice e, iv
SURAT PERNYATAAN ANTI PLAGIAT .......coooinimimrinscnmcresescnersansessssssossonsssens v
LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI ..........cccccovoeveriiririnnnn. vi
KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS ...........ccooooviiiiinnn. vi
KATA PENGANTAR ..o ee et s eae s s s s se s st eneens vii
BB TIRAIK.. . e wessnssmscsssongsa o155 S A S AR S S LA e ix
ABSTRACT oo evsaes e e s e s s s s s s s st st et et e e san e anans X
BRI AR AN .. R Ao e i b nensi A xi
SUMMARY ..o eveseseee st et e et a st s et s s eeana s st aen Xii
DA R AR ISI oo sesss s ees st asas et s ettt Xiii
D A TTTARE BB AMBARL . .covunosonssiosss ossmssseeHas asoshss i s esaress sS4 xvi
DAFTAR TABEL oo eesessseessssesssssesssssssssssssssssssssssssssseseessesssss s ssseessseres Xvii
DOAPTAR LAMBPIIRAN __......conevseooros5555issxssssssssonsvsssssessssssssss issss sossssnss sssisa ssssissd xviii
BAB I PENDAHULUAN ..........ooeresmmsssssssssssssssss s sssssssssssssssssons 1
1.1 Latar Belakang Masalahl oo 1
12 Ruiissan Magalih . sommammmmmmsomssenansmsonsssmsisd 7

13 TUjuan Penelitian ........cccceesssossrssssmssessssonrs s 7
14 Manfaat Penelitian ..........cceeerssmsvmmesemresensssssimmsssssssss s 8
141 IVIQERAAL TEOFEIS. .verscrosssssavessessssssssssssssssssssssmssssssssesessseeonneomamsasasrsrsssnas e 8

(42 MADERAE PRRKES .....cconsoesemmmemsssssssssssssssosssssssssssssassisesisususssssssasssssssssssrans 8

BAB I KAJIAN PUSTAKA .......oosvruenrmrisssssssssssissss s ssssnss s, 9
2.1 Landasan TeOri. ..o wuereseesersssesssssssssssssssssssssssss sttt 9
D01 AUGIING..ccoooooeoeeeeeieesssa s, 9
202 JEES OPIM....ooeceveeeenrriammmnsssssssss s i 9
213 TeOH AENS....coorvemeeereimmrmmsssssssesssss st e 10
214 Teori Planned BeRavior ................omsmusmsmmissssssimamsssssssisssssassisss 11
$i45 Tokonah RlR.......c.ovomsmmmommermmemmsmworasmsssosessn 11
216 AUBIETEIULE ......oooceeeeerssersessessesieseesssss s ssasss st s eesssss s 12
AT T R oo amsismivensonsssstniorainsiasmimasissssanis fis smsihinasbinSnbintasiony 12

T O <Y TN T 13
218  Kompatonst AMAIAT.. ..o mspmasaimsiasisimaimsmoms 13

2.2 Penelitian Terdahult .......co.ovoemreeiiiieeeee et eer s 14
2.3 Hubungan Antar Variabel ... 16

xiii

Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

2.3.1  Tekanan Klien terhadap Kualitas Audit...........cocoooeviciiviccinininnnn, 16

23.2  Audit Tenure terhadap Kualitas Audit ..., 17
233 Rotasi Audit terhadap Kualitas Audit ...........cccoooocviiiiiiniiin, 17
234 Kompetensi Audit Memoderasi terhadap Tekanan Klien................... 17
23.5 Kompetensi Audit Memoderasi terhadap Audit Tenure ................... 18
23.6 Kompetensi Audit Memoderasi terhadap Rotasi Audit ....................... 18
2.4  Kerangka KOnseptual.............ccovcvrereimnrrenssssssssscmscsissasssasensssisssisscasscassssas 19
35 HIPOLESIS .........ooecvoeaereecsisessssmssssss s st s 19
BAB IIl METODE PENELITIAN .......ooovoocoessesvess s . 21
3.1 DeSAN PENCIILIAN ....cvovevveveeeicvereiersesee s sesisse s e sn b s s s s ses s 21
32  Tempat dan Waktu Penelitian..........cooveiirimniinmiininiii 21
32.1 Lokasi Penelitian ..........cccoeeerrenciiimrnmminmminnsssosssnissssssinmni 21
§9.9  Waktil POnsHBRN...........cocemnsiusisssssnionssons sssusssssasmssassussusnssnsssysshaseesiss 21
33 TS SUMBEE DAL .o.voveeeeeeees e seret st beas st s ssbs s sabnas 21
34  Populasi dan SAMPEl.........covummrerereemmnsccmmnssininni e 22
341 POPUIASE .....ooocvrrriniinr s e 22
T T OO — 22
35  Teknik Pengumpulan Data........c.ooocmeiiicmminiinniniiicinns 23
36  Definisi Variabel dan Definisi Operasional ............oocovonivcuiicniiinnncinnnn, 24
36.1  Definisi VAHADEL........cooveuvevemreveeeimnrrimnisrsisessisess s 24
T iR SRS ———————— 25
37  Pioscs Pengolahafi Data........oummammssmmsssmmssemmassssissssmssssssissssvs 27
38  Metode Analisa Daba......cnmmmsemsmmssmsssmmmesmonsssmsssysssasasssiss 27
39  Teknik pengajuan Hipotesis dan Analisa Data...........cccccooovvvivenivinnnnne. 28
39.1  Uji Convergent Validity ......c.oocconvvemmivvrssmmemiieniiniicinsienen, 29
392 Uji DiSCAMNANt VAAIY ...ororreerercerersnricrsenscesessnnserscensnes 29
393  Uji Composite Relability .........cccooeviivniiisniiinniiiiiiiiiiceniicciinnes wonsss D
LT VT g0 ) RSSO S ——————_s 30
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........ccoooiininiriinninne, 31
4.1 Gambaran UMUIL............cocoeemreeneecinenmeneteeieiresesesessenisaeessessseasseseesssens 31
42 Deaskiipei Hagtl PERIIBIL .v.ovverm s omiiussinmstiopmsosmsithiomiomopriienshsaniny 31
43 Hasil Uji Instrumen Penelitian.........c..ovvvvvviieneinnriecniinsiinisssssnnen, 32
Al ATRITOE DI cxoesonnrison AT sietnsnans s s snsion s FAATEERRS e in S 32
44.1 Outer Model dan Inner Model..........coccvviviiiiiciiniincncsieen, 33
442  Evaluasi Outer MOEL........coovovueerieeeirciiiiicieinessssssesss e sseesesanens 34
443 Evaluasi INner Model .........ccooeeicrineeiirineiietsir e 39
4.5 Pengujian HIPOESIS ........cc.oeuurivmrmssesseiensstinsisnnss st sessnns 41
4.6 Pembahasan Hasil Temuan Penelitian ...........ccccooovvieiiiviinneiccerecnes 42
Xiv

B Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

4.6.1  Direct effect (Pengaruh langsung terhadap Y)......cccoovevvriiiniiees, 43

4.6.2  Indirect Effect (Pengaruh Tidak Langsung Terhadap ) ..................... 45

4.7 [T 1 TSR RP s ————— 46
438 Keterbatasan Penclitian............ccoovvvveeieviviivicicecrc e, 47
BABY PBNUTUR. ... imsmmmmmmssmmmmsmssmssssions o s ssms sy o i 49
5.1 SMIIAMI . covussosmmsmmssvmsesisbosnsssmisrsuinmss mssvssssvsssssserssbsmapys e P40 ey 49
52 MRBTRIN 1. sssmunmsminerosmnsusssas s chowsnsy i vy ensnssiiasennassronnsbannnnrinas exvdegsss 50
DAFTAR PUSTAKA ... ...cconniummsasnsmassssesssnssisnsesnmnsensassonsssassionis sss 655853555 5 vonropas 53
BAMBPIRAN ... cccomsonmustsssmenssnsventassianbesss s s5iuss o451 s sarsssss s s sessi s ess siass s 57

XV

Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

DAFTAR GAMBAR

Gambar 1. 1 Grafik Kualitas Audit menurut PCAOB..........ccooocomessssssssssssssmssmssmssenssnnns 3

Gambar 2. 1 Kerangka Konseptual .. s 19

Gambar 4. 1 Outer Model Sebelum Pengolahan.....ninsssssssssmsmsssssessisns 33

Gambar 4. 2 Outer Model Setelah dieliminast wuummmmsmisssssmsssssmis 34

Gambar 4. 3 InNEr MOdE] ... ssssmsessssssssssnssssssnssssess 39
xvi

Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

DAFTAR TABEL

TRDEL B 1 SRS T8I 20vevs7105055055030055053895350505355 st N s 23
Tabel 3. 2 Definisi OPOTASIONA cicscuwirssunnioosvassssssssomorsssssisssinssssicasissosassispssisssssisssssviosons 26
Tabel 4. 1 Data Responden Kantor Akuntan Pubhk ........................................................... 31
Tabel 4. 2 Uji Construct Reliability and Validityuu..cc..vmmmmrecmrsss s sssasin 32
Tabel 4. 3 Quter Loading setelah dieliminasi v uuuemmmmsssssssssssssssssesssssssssssssinns 34
Tabel 4. 4 Tabel Cross LOAGing . ......ouuummmomsummsssasmsmsmsssssmssssnssssssssssssssssssssssssssssons 36
Tabel 4. 5 Average Variant Extracted (AVE).uucouovmnvomnennsrssrsessssssssssssssssss s 38
Tabel 4. 6 COMPOSite REHADIILY wovrvorsstsssstsissssssrsssssssssss s 38
Tabel 4. 7 Cronbach’s alpha ... .., 39
g BT IO AT (11 O ————— 40
Tabel 4. O Path COSBRGIEILS s ssssisssessssisssssmssesnarssossssioessssesssssessisisssssssssssesssssasisisessssssssssss 41

xvil

B Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

DAFTAR LAMPIRAN

Lampiran 1. Tabel Penelitian Terdahult. s 57
Lampiran 2. Daftar Nama KAP Surabaya..........cuummmmmmmmmmmmissimmm 62
Lampifa 3; LEMbAT KOESIODGT a s iwessussiussmssisnssasssevssessssseosoinasssssssosssssiasosisssnsassisssoss 65
Lampiran 4. Hasil Tabulasi Olah Data RcSpondcn ....................................... 72
Lanipiran 5; Hasil Peneliian SEMEPLSu sy 79
Lampiran 6 Bukti Publikasi Jumal..........mmmmmmmmmmmsin 83
Lampiran 7 Hasil Tumnitin.. " 84
I 15T BT TR LT T DRSPS —————— 85
xviii

Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

