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RINGKASAN

Skripsi ini berjudul “Implementasi Program Rehabilitas Peyandang Masalah
Kesejahteraan Sosial Pada Lanjut Usia Di Dinas Sosial Kabupaten Ngada Provinsi
Nusa Tenggara Timur”. Ini ditulis oleh Maria Theresia Paba, NIM : 1112100212,
Program Studi llmu Administrasi Publik, Fakultas llmu Sosial dan lImu Politik,
Universitas 17 Agustus 1945 Surabaya.

Penelitian ini bertujuan untuk mengetahui pelaksanaan program Rehabilitas
Peyandang Masalah Kesejahteraan Sosial Pada Lanjut Usia di Dinas Sosial
Kabupaten Ngada, berdasarkan teori van metter van horn yang terdapat enam
indikator terdiri dari standar dan tujuan kebijakan, sumber daya, komunikasi antar
badan pelaksana, karakteristik badan pelaksana, sikap atau disposisi pelaksana dan
lingkungan sosial, ekonomi dan poliik. Penelitian ini mengadopsi Jenis penelitian
deskriptif dengan pendekatan kualitatif, mengintegrasikan metode sumber data primer
dan sekunder. Data diperolen melalui metode pengumpulan seperti observasi,
wawancara, dan dokumentasi. Data yang terkumpul akan dianalisis melalui tahap
pengumpulan data, penyajian data, reduksi data, dan penarik kesimpulan. Hasil
penelitian ini menunjukan bahwa implementasi Program Rehabilitasi Penyandang
Masalah Kesejahteraan Sosial (PMKS) bagi lanjut usia di Dinas Sosial Kabupaten
Ngada telah berjalan, namun belum optimal. Program memiliki tujuan yang jelas,
tetapi pelaksanaannya terkendala keterbatasan sumber daya, keterlambatan
penyaluran bantuan, serta lemahnya komunikasi kepada masyarakat sasaran.
Perbedaan akses antara lansia yang menerima dan yang tidak menerima bantuan
menunjukkan bahwa program belum sepenuhnya merata dan adil. Secara keseluruhan,
keberhasilan program dipengaruhi oleh dukungan kebijakan pusat, namun terhambat
oleh keterbatasan anggaran, SDM, dan belum adanya regulasi daerah yang khusus
mengatur rehabilitasi sosial bagi lanjut usia.

Kata kunci :  Lanjut Usia, Rehabilitasi, PMKS
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SUMMARY

This thesis is entitled "Implementation of the Social Welfare Rehabilitation
Program for the Elderly at the Social Services Office of Ngada Regency, East Nusa
Tenggara Province." It was written by Maria Theresia Paba,Student 1D:1112100212,
Public Administration Study Program, Faculty of Social and Political Sciences,
Universitas 17 Agustus 1945 Surabaya.

This study aims to determine the implementation of the Rehabilitation
Program for People with Social Welfare Problems in the Elderly at the Social Service
of Ngada Regency, based on van metter van horn's theory which contains six
indicators consisting of policy standards and objectives, resources, communication
between implementing agencies, characteristics of implementing agencies, attitudes
or dispositions of implementers and the social, economic and political
environment.This study adopts a descriptive research type with a qualitative
approach, integrating primary and secondary data source methods. Data were
obtained through data collection methods such as observation, interviews, and
documentation. The collected data will be analyzed through the stages of data
collection, data presentation, data reduction, and conclusion drawing. The results of
this study indicate that the implementation of the Social Welfare Rehabilitation
Program (PMKS) for the elderly at the Ngada Regency Social Service has been
running, but not optimally. The program has clear objectives, but its implementation
is hampered by limited resources, delays in aid distribution, and weak communication
with the target community. The difference in access between elderly people who
receive and those who do not receive assistance indicates that the program is not fully
equitable and fair. Overall, the program's success is influenced by central policy
support, but is hampered by limited budget and human resources, and the absence of
regional regulations specifically governing social rehabilitation for the elderly.

Keywords: Elderly, Rehabilitation, PMKS
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