LAMPIRAN

Lampiran 1 Kuesioner Penelitian
KUESIONER PENELITIAN

Pengaruh Innovative Work Behaviour, Upskilling, dan Etos Kerja terhadap
Kinerja Tenaga Kesehatan dengan Intention to Stay sebagai Variabel
Intervening di RSUD Sumberrejo

Kepada Yth. Bapak/Ibu

Sebagai salah satu syarat menyelesaikan studi S2 Manajemen, saya melakukan
penelitian mengenai Pengaruh Innovative Work Behaviour, Upskilling, dan Etos
Kerja terhadap Kinerja Tenaga Kesehatan dengan Intention to Stay sebagai
Variabel Intervening di RSUD Sumberrejo. Saya memohon kesediaan
Bapak/Ibu untuk mengisi kuesioner penelitian ini. Informasi yang didapat dari hasil
kuesioner ini akan dipergunakan untuk kepentingan akademik dan kerahasiaan
identitas serta jawaban Bapak/Ibu dijamin sepenuhnya. Oleh karena itu, kesediaan
Bapak/Ibu untuk mengisi kuesioner ini sangat saya harapkan.

A. ldentitas Responden

No | Keterangan Pilihan / Isian

1 Nama (boleh inisial) | ..o

2 | Jenis Kelamin O Laki-laki [ Perempuan

3 Usia [ <25 [0 25-34 [ 35-44 [1>45

4 | Status Kepegawaian O ASN O Non-ASN O Kontrak O Honorer
5 Jabatan /Unit Kerja | .o

6 Lama Bekerja O <1 thn O 1-3 thn O 4-7 thn O >7 thn

7 | Pendidikan Terakhir 0 SMA/SMK [0 D3 [ S1 [0 S2 ke atas

8 | Status Perkawinan O Belum menikah O Menikah O Lainnya: ...

B. Petunjuk Pengisian:

Beri tanda (v') pada kolom yang sesuai dengan tingkat persetujuan Anda.

1 = Sangat Tidak Setuju, 2 = Tidak Setuju, 3 = Netral, 4 = Setuju, 5 = Sangat
Setuju

X1 - Innovative Work Behaviour

No | Pernyataan STS|[TS|N |[S|[SS
4

a. Menggali Ide (Idea Exploration)

1 | Saya aktif mencari peluang untuk memperbaiki
cara kerja di unit saya.

2 | Saya mencari hal-hal yang dapat ditingkatkan
dalam proses kerja.

b. Mengembangkan Ide (Idea Generation)
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No | Pernyataan STS[TS|N [S|SS
1 2 |3]4]|5
3 | Saya mampu mengembangkan ide menjadi solusi
yang dapat diterapkan.
4 | Saya mengembangkan cara kerja baru kepada
rekan Kkerja.
c. ldea Championing
5 | Saya mendapatkan ide baru untuk menyelesaikan
pekerjaan.
6 | Saya membantu teman dalam mendapatkan ide
baru dalam menyelesaikan pekerjaan.
d. Menerapkan Ide (Idea Implementation)
7 | Saya menerapkan ide baru dalam pekerjaan saya.
8 | Saya berusaha memperbaiki cara kerja agar lebih
efisien.
X2 — UpskKilling
No | Pernyataan STS | TS | N | S| SS
1 2 134 5
a. Input (Faktor Pendorong)
1 | Saya antusias jika diberikan pelatihan.
2 | Saya berusaha untuk mengikuti pelatihan yang
diberikan.
b. Proses (Pelaksanaan Upskilling)
3 | Metode pelatihan sesuai dengan kebutuhan
pekerjaan saya.
4 | Durasi dan intensitas pelatihan sesuai untuk
meningkatkan keterampilan saya.
c. Output (Hasil Langsung)
5 | Pengetahuan saya meningkat setelah mengikuti
pelatihan.
6 | Saya siap menghadapi perubahan setelah
pelatihan.
d. Outcome (Dampak Jangka Panjang)
7 | Pelatihan berdampak pada peningkatan kualitas
layanan pasien.
8 | Program pelatihan meningkatkan efisiensi kerja
tim.
X3 — Etos Kerja
No | Pernyataan STS | TS [N | S| SS
1 2 [3]4] 5

a. Tanggung jawab

1

Saya bersungguh-sungguh terhadap pekerjaan

2

Saya bertanggungjawab terhadap pekerjaan.

b. Disiplin

3

| Saya mematuhi peraturan kerja dengan baik.
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No | Pernyataan STS | TS | N | S| SS
1 2 3|4 5
4 | Saya hadir tepat waktu setiap hari.
c. Semangat Kerja (work enthusiasm)
5 | Saya bekerja dengan antusias.
6 | Saya tidak mudah menyerah menghadapi
kesulitan.
d. Integritas dan Moralitas
7 | Saya berusaha jujur dalam bekerja.
8 | Saya menjunjung tinggi etika dalam pelayanan.
e. Loyalitas
9 | Saya akan tetap bekerja di RSUD Sumberrejo
walaupun ada penawaran lain.
10 | Saya berkomitmen memberikan kontribusi terbaik
bagi RSUD Sumberrejo.
f. Kerjasama
11 | Saya membangun hubungan harmonis dengan
rekan Kkerja.
12 | Saya membantu rekan kerja yang kesulitan.
Ketekunan dan konsistensi
13 | Saya tetap tekun meskipun menghadapi tantangan.
14 | Saya menjaga konsistensi kualitas kerja.
Z — Intention to Stay
No | Pernyataan STS |[TS|N|S|SS
1 2 13]4] 5
a. Kepuasan Kerja
1 | Saya merasa puas dengan pekerjaan saya di RSUD
Sumberrejo.
2 | Saya merasa senang terhadap pekerjaan yang saya
lakukan
b. Loyalitas terhadap supervisor
3 | Saya memiliki hubungan baik dengan atasan.
4 | Saya melaksanakan perintah atasan
c. Komitmen Organisasi
5 | Saya berkomitmen terhadap aturan organisasi
6 | Saya berkomitmen dalam menyelesaikan
pekerjaan
d. Persepsi Keadilan dan Penghargaan di tempat kerja
7 | Saya mendapatkan keadilan dari tempat kerja.
8 | Saya mendapatkan penghargaan dari tempat kerja.

e. Dukungan Gaya Kepemimpinan

9 | Gaya kepemimpinan di RSUD Sumberrejo
mendukung pekerjaan saya.
10 | Gaya kepemimpinan di RSUD Sumberrejo sesuai

dengan kondisi rumah sakit
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No | Pernyataan STS |TS|N|S|SS
1 2 13]4] 5
f. Kesesuaian person job fit dan person organization fit
11 | Saya mampu menjaga keseimbangan antara
pekerjaan dengan kehidupan pribadi.
12 | Pekerjaan yang saya lakukan sesuai dengan
kompetensi
Kondisi lingkungan kerja dan fasilitas pendukung
13 | Lingkungan kerja saya nyaman mendukung
produktivitas.
14 | Fasilitas kerja yang saya dapatkan telah sesuai
h. Faktor Personal
15 | Saya berencana tetap bekerja di RSUD
Sumberrejo dalam jangka panjang.
16 | Saya mendapatkan kenyamanan dalam pekerjaan
saya
Y — Kinerja Tenaga Kesehatan
No | Pernyataan STS |[TS [N |S |SS
1 2 31415

a. Kualitas Pekerjaan

1 | Saya bekerja dengan teliti dalam melayani pasien.
2 | Hasil kerja saya sesuai standar pelayanan rumah
sakit.
b. Kuantitas Pekerjaan
3 | Saya mampu menyelesaikan pekerjaan sesuai
target.
4 | Saya berkontribusi terhadap pencapaian kinerja
unit kerja.
c. Supervisi
5 | Saya menerima arahan dari atasan dengan baik.
6 | Saya memperbaiki kinerja berdasarkan evaluasi
pimpinan.
d. Kehadiran dan Disiplin
7 | Saya hadir tepat waktu.
8 | Saya mampu menjalankan jadwal kerja.
e. Konservasi dan Pemeliharaan
9 | Saya menjaga peralatan Rumah Sakit agar tidak
rusak.
10 | Saya menggunakan bahan habis pakai dengan

efisien.




Lampiran 2 Karakteristik Responden

Jenis Kelamin

Cumulative
Frequency Percent Valid Percent Percent
Valid Laki - laki 42 30.0 30.0 30.0
Perempuan 98 70.0 70.0 100.0
Total 140 100.0 100.0
Status Kepegawaian
Cumulative
Frequency Percent Valid Percent Percent
Valid BLUD 13 9.3 9.3 9.3
Lainnya 2 1.4 1.4 10.7
PNS 74 52.9 52.9 63.6
PPPK 51 36.4 36.4 100.0
Total 140 100.0 100.0
Usia
Cumulative
Frequency Percent Valid Percent Percent
Valid < 25 tahun 2 14 1.4 1.4
>= 45 tahun 24 17.1 17.1 18.6
25 - 34 tahun 75 53.6 53.6 72.1
35 - 44 tahun 39 27.9 27.9 100.0
Total 140 100.0 100.0
Lama Bekerja
Cumulative
Frequency Percent Valid Percent Percent
Valid < 1 tahun 4 2.9 2.9 2.9
> 7 tahun 66 47.1 47.1 50.0
1 - 3 tahun 25 17.9 17.9 67.9
4 - 7 tahun 45 32.1 32.1 100.0

Total 140 100.0 100.0
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Pendidikan Terakhir

Cumulative
Frequency Percent Valid Percent Percent
Valid D3 82 58.6 58.6 58.6
S1/D4 48 34.3 34.3 92.9
S2 ke atas 3 2.1 2.1 95.0
SMA/SMK 7 5.0 5.0 100.0
Total 140 100.0 100.0
StatusPerkawinan
Cumulative
Frequency Percent Valid Percent Percent
Valid Belum Menikah 16 11.4 11.4 11.4
Lainnya 4 2.9 2.9 14.3
Menikah 120 85.7 85.7 100.0
Total 140 100.0 100.0
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Lampiran 3 Descriptives Variables

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
W1 140 3 5 4.25 .636
W2 140 3 5 4.30 572
IW3 140 3 5 4.19 574
W4 140 2 5 4.11 .647
IW5 140 3 5 4.22 576
IW6 140 3 5 4.18 .540
W7 140 3 5 4.24 .586
IW8 140 2 5 4.36 .590
Valid N (listwise) 140

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
us1 140 3 5 4.31 .667
us2 140 3 5 4.41 .535
US3 140 3 5 4.44 .539
US4 140 3 5 4.34 .506
US5 140 3 5 4.44 .526
use6 140 2 5 4.33 .568
us7 140 2 5 4.41 .550
uss 140 3 5 4.39 544
Valid N (listwise) 140

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
EK1 140 3 5 4.52 515
EK2 140 1 5 4.49 .662
EK3 140 4 5 4.49 .502
EK4 140 3 5 4.24 .607
EK5 140 3 5 4.44 .552
EK6 140 2 5 4.41 .586
EK7 140 4 5 4.57 497
EK8 140 3 5 4.54 514
EK9 140 1 5 4.25 .806
EK10 140 3 5 4.42 .510
EK11 140 3 5 4.46 515
EK12 140 3 5 4.39 .519
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EK13
EK14
Valid N (listwise)

140 3 5 4.34
140 3 5 4.39
140

.547
.519

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

IS1 140 2 5 4.29 .638
IS2 140 3 5 4.38 .556
IS3 140 3 5 4.34 .570
IS4 140 3 5 4.36 498
IS5 140 3 5 4.34 .506
IS6 140 3 5 4.44 .513
IS7 140 1 5 4.16 .702
IS8 140 2 5 3.97 77
1S9 140 2 5 4.14 712
IS10 140 2 5 4.16 671
IS11 140 3 5 4.33 .542
IS12 140 2 5 4.33 .628
IS13 140 3 5 4.29 .594
1S14 140 2 5 4.18 671
IS15 140 1 5 4.22 .857
IS16 140 2 5 4.21 .651
Valid N (listwise) 140

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

KK1 140 3 5 4.44 .513
KK2 140 3 5 4.37 514
KK3 140 3 5 4.32 .553
KK4 140 3 5 4.32 .498
KK5 140 3 5 4.34 .489
KK6 140 3 5 4.32 498
KK7 140 2 5 4.22 .588
KK8 140 3 5 4.29 .527
KK9 140 3 5 4.38 .529
KK10 140 2 5 4.32 .566
Valid N (listwise) 140
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Lampiran 4 Uji Validitas dan Reliabilitas Instrumen

A. Uji Validitas Instrumen

Innovative Work Behaviour

Correlations
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IW1 W2 W3 W4 IW5 IW6
W1 Pearson Correlation 1 .796™ .598" 677" .632” .354°
Sig. (1-tailed) .000 .000 .000 .000 .028
N 30 30 30 30 30 30
W2 Pearson Correlation 796" 1 7137 794" 753" .657"
Sig. (1-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
IW3 Pearson Correlation .598™ 713" 1 .868™ .899” .592™
Sig. (1-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
IW4 Pearson Correlation 677" 794" .868™ 1 957" .654”™
Sig. (1-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
IW5 Pearson Correlation .632™ 753" .899” 957" 1 677"
Sig. (1-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
IW6 Pearson Correlation .354" .657" 592" .654™ 677" 1
Sig. (1-tailed) .028 .000 .000 .000 .000
N 30 30 30 30 30 30
W7 Pearson Correlation .408" .686™ 7327 737" 781" 674"
Sig. (1-tailed) 013 .000 .000 .000 .000 .000
N 30 30 30 30 30 30
IW8 Pearson Correlation .599" .605™ .655" .603" .655™ .387"
Sig. (1-tailed) .000 .000 .000 .000 .000 .017
N 30 30 30 30 30 30
Correlations
W7 IW8
IW1 Pearson Correlation 408" .599"
Sig. (1-tailed) .013 .000
N 30 30
IW2 Pearson Correlation .686™ .605™
Sig. (1-tailed) .000 .000
N 30 30
IW3 Pearson Correlation 732" .655"



Sig. (1-tailed) .000 .000
N 30 30
W4 Pearson Correlation 737" .603™
Sig. (1-tailed) .000 .000
N 30 30
IW5 Pearson Correlation 781" .655™
Sig. (1-tailed) .000 .000
N 30 30
IW6 Pearson Correlation 674" .387"
Sig. (1-tailed) .000 .017
N 30 30
W7 Pearson Correlation 1 .559™
Sig. (1-tailed) .001
N 30 30
W8 Pearson Correlation .559™ 1
Sig. (1-tailed) .001
N 30 30
Upskilling
Correlations
US1l uS2 US3 US4 US5 US6
US1 Pearson Correlation 1 718" 718" .524™ 410" .585"
Sig. (1-tailed) .000 .000 .001 012 .000
N 30 30 30 30 30 30
US2 Pearson Correlation 718" 1 733" 544" 733" 444"
Sig. (1-tailed) .000 .000 .001 .000 .007
N 30 30 30 30 30 30
US3 Pearson Correlation 718" 733" 1 .816" 733" 570"
Sig. (1-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
US4 Pearson Correlation 524" 544" .816" 1 .680™ 440"
Sig. (1-tailed) .001 .001 .000 .000 .008
N 30 30 30 30 30 30
US5 Pearson Correlation 410" 733" 733" .680™ 1 570"
Sig. (1-tailed) 012 .000 .000 .000 .000
N 30 30 30 30 30 30
US6 Pearson Correlation .585™ 444" 570" 440" 570" 1
Sig. (1-tailed) .000 .007 .000 .008 .000
N 30 30 30 30 30 30
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US7 Pearson Correlation .500™ .549™ 671" 573" 671" 661"
Sig. (1-tailed) .002 .001 .000 .000 .000 .000
N 30 30 30 30 30 30
US8 Pearson Correlation 732" 744" 744" .760" 744" 472"
Sig. (1-tailed) .000 .000 .000 .000 .000 .004
N 30 30 30 30 30 30
Correlations
USs7 US8
us1 Pearson Correlation .500" 732"
Sig. (1-tailed) .002 .000
N 30 30
us2 Pearson Correlation .549™ 744"
Sig. (1-tailed) .001 .000
N 30 30
us3 Pearson Correlation 671" 744"
Sig. (1-tailed) .000 .000
N 30 30
us4 Pearson Correlation 573" .760"
Sig. (1-tailed) .000 .000
N 30 30
uss Pearson Correlation 671" 744"
Sig. (1-tailed) .000 .000
N 30 30
use6 Pearson Correlation .661" 472"
Sig. (1-tailed) .000 .004
N 30 30
us7 Pearson Correlation 1 .605"
Sig. (1-tailed) .000
N 30 30
uss Pearson Correlation .605™ 1
Sig. (1-tailed) .000
N 30 30
Etos Kerja
Correlations
EK1 EK2 EK3 EK4 EK5  EK6  EK7  EKS8 EK10
EK1 Pearson 1 .818" .866” .323° .737" 497"  .339° 548" 174  .408
Correlation
Sig. (1-tailed) .000 .000 .041 .000 .033 .001 179 .013



EK2

EKS3

EK4

EK5

EK6

EK7

EK8

EK9

EK1

N
Pearson
Correlation

Sig. (1-tailed)
N

Pearson
Correlation

Sig. (1-tailed)

N

Pearson
Correlation

Sig. (1-tailed)

N

Pearson

Correlation

Sig. (1-tailed)

N

Pearson
Correlation

Sig. (1-tailed)

N

Pearson

Correlation
Sig. (1-tailed)

N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation

Sig. (1-tailed)

30

.818"

.000

30

.866"

.000

30

.323"

.041

30

737"

.000

30

4977

.003

30

.339°

.033

30

.548"

.001
30
174

.179

30

408"

.013

30

30

.818"

.000

30

.287

.062

30

.627"

.000

30

524"

.001

30

.396"

.015

30

457"

.006
30
-.031

436

30

279

.068

30

.818"

.000

30

30

.323"

.041

30

737"

.000

30

.614”

.000

30

4737

.004

30

.683"

.000
30
.103

.293

30

408"

.013

30
.287

.062

30

.323

.041

30

30

482"

.003

30

.345"

.031

30

422

.010

30

412

.012
30
.072

.353

30

.284

.064

30

627"

.000

30

737

.000

30

482"

.003

30

30

729"

.000

30

.661"

.000

30

627"

.000
30
.154

.209
30

.595™

.000

30

524"

.001

30

.614"

.000

30

.345

.031

30

729"

.000

30

30

551"

.001

30

407

.013
30
.016

.466
30

4577

.006

30
.396"

.015

30

4737

.004

30

422

.010

30

.661"

.000

30

551"

.001

30

30

.800”

.000
30
.108

.285
30

612"

.000

30

457"

.006

30

.683"

.000

30

412

.012

30

627"

.000

30

407

.013

30

.800”

.000

30

30
111

.279
30

572"

.000

30

-.031

436

30

.103

.293

30

.072

.353

30
.154

.209

30

.016

466

30

.108

.285

30

111

.279
30

30

714"

.000

186

30
.279

.068

30

.408"

.013

30

.284

.064

30

595"

.000

30

4577

.006

30

.612"

.000

30

572"

.000
30

7147

.000
30
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N 30 30 30 30 30 30 30 30 30 30
EK1 Pearson 675" 526" 675" .372° .750 611" 573" 665" .246 .709™
1 Correlation
Sig. (1-tailed) .000 .001 .000 .021 .000 .000 .000 .000 .095 .000
N 30 30 30 30 30 30 30 30 30 30
EK1 Pearson 756" 618" 756" .263 .807" 534" 520" .618" .099 463"
2 Correlation
Sig. (1-tailed) .000 .000 .000 .080 .000 .001 .002 .000 .301 .005
N 30 30 30 30 30 30 30 30 30 30
EK1 Pearson .645" 527" 645" .308" .803" .640" 564" 527" 339" 757"
3 Correlation
Sig. (1-tailed) .000 .001 .000 .049 .000 .000 .001 .001 .033 .000
N 30 30 30 30 30 30 30 30 30 30
EK1 Pearson .645" 527" 6457 .308" .803" .640" 564" 527" .339" 757"
4 Correlation
Sig. (1-tailed) .000 .001 .000 .049 .000 .000 .001 .001 .033 .000
N 30 30 30 30 30 30 30 30 30 30
Correlations
EK11 EK12 EK13 EK14
EK1 Pearson Correlation 675" 756" .645™ .645™
Sig. (1-tailed) .000 .000 .000 .000
N 30 30 30 30
EK2 Pearson Correlation .526" .618" 527" 527"
Sig. (1-tailed) .001 .000 .001 .001
N 30 30 30 30
EK3 Pearson Correlation 675" 756" .645™ .645™
Sig. (1-tailed) .000 .000 .000 .000
N 30 30 30 30
EK4 Pearson Correlation 372" .263 .308" .308"
Sig. (1-tailed) 021 .080 .049 .049
N 30 30 30 30
EK5 Pearson Correlation 750" .807" .803" .803™
Sig. (1-tailed) .000 .000 .000 .000
N 30 30 30 30
EK6 Pearson Correlation 611" 534" .640" .640™
Sig. (1-tailed) .000 .001 .000 .000
N 30 30 30 30
EK7 Pearson Correlation 573" .520™ .564™ .564™
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Sig. (1-tailed) .000 .002 .001 .001
N 30 30 30 30
EK8 Pearson Correlation .665™ .618" 527 527"
Sig. (1-tailed) .000 .000 .001 .001
N 30 30 30 30
EK9 Pearson Correlation .246 .099 .339" .339"
Sig. (1-tailed) .095 301 .033 033
N 30 30 30 30
EK10 Pearson Correlation .709™ 463" 757" 757"
Sig. (1-tailed) .000 .005 .000 .000
N 30 30 30 30
EK11 Pearson Correlation 1 .636™ 793" 793
Sig. (1-tailed) .000 .000 .000
N 30 30 30 30
EK12 Pearson Correlation .636™ 1 .693" .693"
Sig. (1-tailed) .000 .000 .000
N 30 30 30 30
EK13 Pearson Correlation 793" .693" 1 1.000™
Sig. (1-tailed) .000 .000 .000
N 30 30 30 30
EK14 Pearson Correlation 793" .693"  1.000™ 1
Sig. (1-tailed) .000 .000 .000
N 30 30 30 30
Intention to Stay
Correlations
1IS1 1S2 1S3 1S4 1S5 1S6 1S7 IS8 1S9 1IS10  1S11 1S12
1S1 Pearson 1 .591" .649" 414" 552" 3117 490" .4427 476" .485" 512" .488
Correlation ¥ *
Sig. (1-tailed) .000 .000 .011 .001 .047 .003 .007 .004 .003 .002 .003
N 30 30 30 30 30 30 30 30 30 30 30 30
1S2 Pearson 591 1 755" .666" .781" .809" .484" 429" .670" .662" .791" .740
Correlation
Sig. (1-tailed) .000 .000 .000 .000 .000 .003 .009 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
1S3 Pearson .649 755" 1 .807" .803" .672" 541" 510" .580" .566" .559" .444"

Correlation



1S4

1S5

1S6

I1S7

IS8

1S9

1S10

1IS11

1S12

IS13

Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson
Correlation
Sig. (1-tailed)
N

Pearson

Correlation

.000

30

414

.011

30

.552

.001

30

311

.047

30

490

.003

30

442

.007

30

476

.004

30

.485

.003

30

512

.002

30

488

.003

30

.503

.000

30

.666”

.000

30

781"

.000
30

.809”

.000
30

484"

.003
30

429"

.009
30

.670"

.000
30

.662"

.000
30

791"

.000
30

740"

.000
30

.905"

30

.807"

.000

30

.803"

.000
30

672"

.000
30

541"

.001
30

510"

.002
30

.580"

.000
30

566"

.001
30

.559”

.001
30

444™

.007
30

.599"”

.000

30

30

.853"

.000
30

.850"

.000
30

710

.000
30

.668™

.000
30

.661"

.000
30

644"

.000
30

594"

.000
30

4717

.004
30

.526™

.000

30

.853”

.000
30

30

.853"

.000
30

.783"

.000
30

6727

.000
30

674"

.000
30

.661"

.000
30

697"
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Sig. (1-tailed) .002 .000 .000 .001 .000 .000 .035 .014 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
IS14  Pearson 154 425" 401" 5597 4777 4477 530" 7177 7717 720" 664" .527"
Correlation ) .
Sig. (1-tailed) .208 .010 .014 .001  .004 .007 .001 .000 .000 .000 .000 .001
N 30 30 30 30 30 30 30 30 30 30 30 30
IS15  Pearson 195 269 507" 566" 528"  .354° 558" .755" 691" .662” .490" .278
Correlation )
Sig. (1-tailed) .151 .075 .002 .001 .001 .028 .001 .000 .000 .000 .003 .069
N 30 30 30 30 30 30 30 30 30 30 30 30
IS16  Pearson .383 .616™ .6477 703" .671" 592" .657° .544" 692" .693" .660" .698
Correlation ) .
Sig. (1-tailed) .018 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
Correlations
1IS13 I1IS14 1IS15 1IS16
IS1  Pearson Correlation .503" 154 195 .383°
Sig. (1-tailed) 002  .208 151 018
N 30 30 30 30
IS2  Pearson Correlation 905" 425" 269  .616™
Sig. (1-tailed) .000 .010 .075 .000
N 30 30 30 30
IS3  Pearson Correlation 599" 401 507" 647"
Sig. (1-tailed) 000 .014 002 .000
N 30 30 30 30
IS4  Pearson Correlation 526"  .559" 566" .703"
Sig. (1-tailed) 001  .001 001  .000
N 30 30 30 30
IS5  Pearson Correlation .604™ 477" 528" 671"
Sig. (1-tailed) 000  .004 001 .000
N 30 30 30 30
IS6  Pearson Correlation .648"  .447" 354" 592"
Sig. (1-tailed) 000  .007 028 .000
N 30 30 30 30
IS7  Pearson Correlation .336"  .530" 558"  .657"
Sig. (1-tailed) 035  .001 001  .000
N 30 30 30 30



191

IS8  Pearson Correlation 4000 717" 755" 544"
Sig. (1-tailed) 014 .000 000  .001
N 30 30 30 30
IS9  Pearson Correlation .687" 771" 691" .692"
Sig. (1-tailed) .000  .000 000  .000
N 30 30 30 30
IS10 Pearson Correlation 687"  .720" .662"  .693"
Sig. (1-tailed) .000  .000 .000  .000
N 30 30 30 30
IS11 Pearson Correlation .842" 664" 490" .660™
Sig. (1-tailed) .000  .000 003 .000
N 30 30 30 30
IS12 Pearson Correlation .859™ 527" 278  .698"
Sig. (1-tailed) 000  .001 069  .000
N 30 30 30 30
IS13 Pearson Correlation 1 .543" 286  .644"
Sig. (1-tailed) .001 063 .000
N 30 30 30 30
IS14 Pearson Correlation .543" 1 738"  .662"
Sig. (1-tailed) .001 .000  .000
N 30 30 30 30
IS15 Pearson Correlation 286 .738" 1 .628"
Sig. (1-tailed) 063 .000 .000
N 30 30 30 30
IS16 Pearson Correlation .644™ 662" .628" 1
Sig. (1-tailed) .000  .000 .000
N 30 30 30 30
Kinerja Tenaga Kesehatan
Correlations
KK1 KK2 KK3 KK4 KK5 KK6 KK7
KK1 Pearson Correlation 1 .659" 537" 537" 472" 404" 462"
Sig. (1-tailed) .000 .001 .001 .004 .013 .005
N 30 30 30 30 30 30 30
KK2 Pearson Correlation .659™ 1 585" 739" .676" 612" 101
Sig. (1-tailed) .000 .000 .000 .000 .000 .298
N 30 30 30 30 30 30 30
KK3 Pearson Correlation 537" 585" 1 .489" 737" .641"  .308"
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Sig. (1-tailed) 001  .000 .003  .000 000  .049
N 30 30 30 30 30 30 30
KK4 Pearson Correlation 537" 739" .489" 1 737" .641" .168
Sig. (1-tailed) 001 .000  .003 .000 000  .187
N 30 30 30 30 30 30 30
KK5 Pearson Correlation 4727 676" 737" 737" 1 .906™ .190
Sig. (1-tailed) 004 .000 .000 .000 000  .157
N 30 30 30 30 30 30 30
KK6 Pearson Correlation 404" 612" 641" 641" .906" 1 217
Sig. (1-tailed) 013 .000 .000 .000  .000 125
N 30 30 30 30 30 30 30
KK7 Pearson Correlation 462" 101 .308° .168 .190 217 1
Sig. (1-tailed) 005 .298 .049 187  .157 125
N 30 30 30 30 30 30 30
KK8 Pearson Correlation .538" 302 477" 325" 535" .605" 787"
Sig. (1-tailed) 001 .052 .004 .040 .001 000  .000
N 30 30 30 30 30 30 30
KK9 Pearson Correlation 524" 440" 659"  .373" 584" .665" .600™
Sig. (1-tailed) .001 .008 .000 .021 .000 .000 .000
N 30 30 30 30 30 30 30
KK10 Pearson Correlation 478" 511" 558" 423"  .616" .686"  .366"
Sig. (1-tailed) .004 .002 .001 .010 .000 .000 .023
N 30 30 30 30 30 30 30
Correlations
KK8 KK9 KK10
KK1 Pearson Correlation .538" 524" 478"
Sig. (1-tailed) .001 .001 .004
N 30 30 30
KK2 Pearson Correlation .302 440" 511"
Sig. (1-tailed) 052 .008 .002
N 30 30 30
KK3 Pearson Correlation AT .659" .558™
Sig. (1-tailed) .004 .000 .001
N 30 30 30
KK4 Pearson Correlation .325" 373" 423"
Sig. (1-tailed) .040 021 010
N 30 30 30
KK5 Pearson Correlation 535" .584™ .616™



Sig. (1-tailed) .001 .000
N 30 30
KK6 Pearson Correlation .605™ .665™
Sig. (1-tailed) .000 .000
N 30 30
KK7 Pearson Correlation 787" .600™
Sig. (1-tailed) .000 .000
N 30 30
KK8 Pearson Correlation 1 .882"
Sig. (1-tailed) .000
N 30 30
KK9 Pearson Correlation .882™ 1
Sig. (1-tailed) .000
N 30 30
KK10 Pearson Correlation .646" .783"
Sig. (1-tailed) .000 .000
N 30 30

.000
30

.686™

.000
30
.366"
.023
30

.646™

.000
30

.783"

.000
30

30

**_Correlation is significant at the 0.01 level (1-tailed).

*, Correlation is significant at the 0.05 level (1-tailed).

B. Uji Reliabilitas
Innovative Work Behaviour
Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.941 8
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Upskilling
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

929 8
Etos Kerja
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Iltems
921 14

Intention to Stay
Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of ltems
.953 16
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Kinerja Tenaga Kesehatan

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
917 10
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Lampiran 5 Smart PLS Analysis Result
A. Outer Model

KONVERGEN VALIDITY
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Outer loading Tahap 2
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DISCRIMINANT VALIDITY

Cross loadings
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CONSTRUCT RELIABILITY AND VALIDITY

Construct reliability and validity - Overview
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Copy to Excel

Cronbach'salpha  Composite reliability (rho_a)  Compeosite reliability (rho_c)  Average variance extracted (AVE)

Etos Kerja 0937 0.940 0.945
Innovative Work Behaviour 0.910 0.913 0.929
Intention to Stay 0.951 0.953 0.956
Kinerja Tenaga Kesehatan 0935 0.936 0.944
Upskilling 0.929 0.932 0.942

B.

Inner Model / Model Struktural

w2 N
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R SQUARE (R?)

R-square - Overview Copy to Exc

R-square  R-square adjusted

Intention to Stay 0.651 0.644
Kinerja Tenaga Kesehatan 0.792 0.786

0612
0.651
0.594
0.630
0.669
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EFFECT SIZE

Etos Kerja | 0.321 0.262
I ive Work Behavi 0.118 0.050
Intention to Stay 7 7 0.208
Kinerja Tenaga Kesehatan

Upskilling . 0.016 0.015

DIRECT EFFECT

e

Etos Kerja -> Intention to Stay 0504 0512 0.108 4674 0.000
Etos Kerja -> Kinerja Tenaga Kesehatan 0.404 0.390 0117 3.444 0.000

ive Work iour -> ion to Stay 0.280 0.282 0.091 3.086 0.001
Innovative Work Behaviour -> Kinerja Tenaga Kesehatan 0148 0.147 0.076 1.945 0.026
Intention to Stay -> Kinerja Tenaga Kesehatan 0.352 0.364 0.109 3.230 0.001
Upskilling -> Intention to Stay 0.124 0.120 0.116 1.073 0.142
Upskilling -> Kinerja Tenaga Kesehatan 0.094 0.097 0.089 1.057 0.145

INDIRECT EFFECT

Etos Kerja -> Kinerja Tenaga Kesehatan 0177 | 0.188 ‘ 0.076 2342 0.010
Work Behaviour -> Kinerja T 0089 0104 0.049 2012 0022

Upskilling -> Kinerja Tenaga Kesehatan 0.044 | 0.040 ‘ 0.042 1.042 0.149
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The Influence of Innovative Work Behaviour, Upskilling, and
Work Ethic on Health Worker Performance through Inten-
tion to Stay as an Intervening Variable at RSUD Sumberrejo
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crhers demansime non.signficant or nconsisen effecrs, suggesing potenrial incrvening
wariahlkes =uch as job mrisfaction, CRgAgEmEnt, o rerznticn [, Simdarky, upskiling inrervs
pkors—whether throwgh I:l.'l.l\].lul.lnl] wining, shidowing, nmlm.rs. or digeal sumalaions
soch i AR VR—demomarmne sirengbs o ml anciing rochiocal profioency 3], e e we

ok pekaned 10 s couis il i, edek, i vy, ] oty end b e al |rJI|]IIh = it

ewerstreiched bealh spems. Meanwhile, work ethic has shosn robwer seocaoons with dis

cipline, ¢ and perk nulmm:s in rq.u,r.-m.ll eilth r.-:'ﬁ:e-.t||'|| 17 thioviads irs
!

o

Irsperacthon with S adon

Diewpine wobwcmml :'I:rdlq'lmml in Inn'm esnune roacanch, impemans pps peeise
Fhist, beva peel stuiddies bwegpane 10, upskilling woik @i, sl inlesieo s sy s & unifkd
:w_ph.n:mlnr nanke] of pad bcly within eyl public koo pitals an dev doping
enuntmee Seennd, whd imentienn aray hax b remgraed as a FEREUmAT o U and
n key devermmnane of organizanoml !uu.un.llllli:! [B] i vwediningg roike in linking hehayvioml
and compereiney fene o bealth worler peefosmance remakns Insalfidencly resed. Thind,
e s ing rescarch foouses on larpe hospitals oe wrhan health instinstions, lewing disne-
level bospials comparatively undemepresemed in empincal lincmmre.

L. Literature review
21 H ] L BT im Healih Oepanizatioes

Hiarwny Resooroe Monsgemen (HEAD is & simoegic ncoon thar miegrins human re
sodece plandig, eecrarment and selemion, wainig sl developeeent, eafesr Managpement,
and -ill'u.ll'l“l.ulll'ﬂ] developroem with the evezall geals of te oz, ls cane '.L'ﬂ:l.ll'.'l.
im 3 maximres arganmatinnal praductivite by aptimizng empenee cffcctivenos while simul-
ranenusly enteanerg, emplopees” qualiny of week life and revogni dng thems as o highly valuable
pianes |9 L& pulile hespitak, HR s bikinge nstEutkon] poaks, aich & deevies gualliy,
rE'l:m:rM:m.L and acounial ywith inclivichal necds, inchuding prafesinnal grosils, s soca-
riry, and woll-bemg. Bffecrive WA therefore invol ves: Inoograned human rescaroe planning,
which :ﬂFﬂEl futurs challenges and |:Fpm-|u.rnn:l =5 thai the werk ires renoinms :l:rnpd:l
eve and miponave, Ffcem and boeful impl 1o of HRS & B g high
pruducrivig whibs comphying with Inhlrn;ln-lw:r-rr-. amnl Sysiemars embml'ﬂ uf II'RN pal
ickes and practices, 1o dewanine whether they effeatively soppom bods cepanizaronal
perfnmmanee and cmpleyes noeds [9]. Wirkin shi= frameends, conatruen. such m innovative
wark bebamiour, upskilbing, work ethic, incemion w sy, and employee perfommance can be
umdersmod s crineal levers chgh which HRM conrribunes o omanizanonal eocomes in
bealtheiss.

211 The Resnuree-Based View [HEV)

The Besource Based View (REV) pross thacan -'.uwm:-:iwns sustalnalde conmgetinve
advantage e foos (el et ae vadualde, rise, ble, and moa-solniie
He (WRIN) [HH. Mot all eneces cqually contribuie o oaspentve advanope, smmnghl
asscrs nfen play a greaer mle than rangihle coes. In comemporan: health and service onm
o, ntdlanal e be anged ) & kew ltangihle FEmELE Ll lezmal |".'|HI.1] [E5 8
ically comgeines: Flanaas capialk cmpk " knerleckee, skills, exj amd inrevaie @
pabiities; Soucvam) capomk invegraced informacoo sysioms, ¢ffiden besness. proceses, sop-
poetive wechnolngy, and ceganizaonal roaness thar crable knowlsdge use and innoviton;
and Capmial amplived: the effecive uilmabnn of fanghle meem n combinadicn wich an-
nelbecrunl capoml oo creare value [11]

When these components we effoctively incegeated, chey foomy & cond guraceos char ks dif
flail dor comgethors & anoeate, by enhanchig opanbationl repoielvencss and
pedimance. 1o knowdedge based sconomies, onnizanons, nchiding hosprals, ane
creasimgly eoquined po mobikse ndloonsd capled o achieve sopenor finanadal, eovinon
ental, sl veprrislional culcoses | this perspeciive, By e vl lsebenviias, weark
cihiz, upokilling, and intestion b sy e be viewed oo oo o ekl of haman
anil strucvoral capinl e osdeepin perfnmeanee advaniges in bealthears semngs.

2.3 lrmovarive Work Behaviour
lrrmzeative week hehaviews (I0H] efers toa s af ssentioml behavienes theengh

which amvploaees genenme, promez, and implemens new and uzefal kleas mn thairwndk roles
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Seoat and Bruce (1 7M4) concepmalize TWE a2 2 perscess oncompessing prohlem recogmiton,
iden generation, idex promonon, eod implemenaion of innoyvmive solutions. This, Do
valonr b nen Bmired s creadvin {ides genestion] bur incudes mabilang suppon and
rrandaning ideas imn practice I'fI II.?,I Die=cribe innemwvative rrlr'l behavinur as hehavion
direened ar realizng ll:lrllnpe are] spphing new krowladpe o improse work processes and
caneames. Sirnikely, Kleysen ancd Sreer 2001 define innovanon-relued bebavmur & a beoad
raniges o bk il actinns beading i the emeggence, merolucdon, ad applcarion of movel
anil benelicial khas. These ideas may imeolve new prosdues o echnelogies, revisal adminis
cramve peacedures, or novel ways of opganeing work thar mprove elfecoveness and effi-
chacy.

frasmeative wastk: behaviour i serenglhy linkeel w0 emplree emativity, which provices the
viaw fimlerkal o innovaton |2, Eeploess eshilanng OB ideslfy problose or oppeton-
gy, prapse new snhrtions, seck suppan Eom colespuesand lesdens, ind setreely inmplemen
and refine new prastices [13] In service organizarens and bealheare serings, such he
havicars are essennial for regponding oo dimamic envirommennal changes, wchmakyncal
advances, o el praldic expecrions [14].

D Jomg and Dery Hamege 2T further opemacomalize TWE mea four main indicmon,
often used @ messerement dimensions

1. Lk pph a for opy sdenifying gaps of problems, and cong-
nbeing soeis thar o] mpevement
E ldea j,ﬁwrm:.du!hplmllnum] o improvied ideas, oooceps, or solutons;
% Ik charig SUpET, [ dirge cnbers, ind ackocatng for ideas; and
4. Lka .n'nylum.ulkm testing, aprpelring, u.ul. eefintig ldes n daily wark,

PR s influcsced by indivichol S aud moicsual), In healihrase, the sepe in
which professiomale can ser innematively b desely ssocianed with sanvsee quabiny, pano 22
fery, aml sysnas akiptalilin [ Accoekagly, IWE 6 positions] s sy e a key
perdicics of b isceniinn sty and perfmmane, though prar adings indicare that iis
direer mpect on perfonrance can be comples and conresecependent [4)

2.4 Upakilling

Upaldling deseribos the proces: of snhancing sxiceg el oe asquiring higher-lovel
comperences s thar sarkers remain relevam and el'ﬁl:ll'-e awil ewhlrml'\h demwands, In
bzaltheare, upskiling ersures den prafessinnal peacice enains sife, evdece-bazed, and 2
ligned wirh current =tandard=|3), Unbke reskiling, which prepares workers for entirglr rew
redes, upshiling foouses on \l.\ﬂ:lemn, anid updating capabilicies within coamrem mbes 1 mees
umnrg:-.‘urq_slun..ml m.'l el charge |15).

i | ieabdng peopranes dor enplacee eoidemee Lu.:d
[Eactios have h::nlhm:rn i mcn:llr heakh worker” I comncrpiul ural

and caparay mi aticn i potine coe [16). l]mhln'q.:-umm
b wodidarce Irl:nllulLr enle delegs artal cebars ees e fieiaza, . | dut-
ing the COFVITL-1Y '|':|n:ln1'n' where rapid capacity baklng was I, cxperially for Froni-
lime maarses |17],

Fresies el Methi Upiiling

Thae li fimtinguishm berwom o el ansd techikgy-enhanced upskilling
.'|ppn¥l.'rn':|1|.

Lu"-'m.mml arwztheds include workshops, seminges, shadowing and meased ng by sersos

pracs and selfdirsersd leaming using restherks or elaarning mecklen, Thess

meethidds are familiar @dd relaively gse v ongandee b may be consmined by nme,
warkload, aed vasable wassfer o pracrice.
Tithiwlogg-bused methods leverigs Virial Reaiy (VH] and Augisented Reabty (AH)
wi gimulme dinical scenaring in safe, meemctive envircnmen s, enbancing vachmical kil
tradefer s peal pracnce |4, Innerwcnive online peograms and low.cear digial plafams
have akas [lﬂw:llc!ln.lhl_hx WELEICE, & CraEy 4 based 21 It o
ere |rrr|'|r|m|l Eealth wertkers” brerwlndpe seares by i |15, whie Fhr Tull:d: Enneet
imckwrre in Nigens used Fowemy and WhatsApein mmihance peckgegical skills among over
KD health munoes e a Fraccon of comeencional tedning ooscs [19).
i Concsnol and cormmunin-hascd appraches tna leal caes providers o perfeem asic
chimcal reke, thercky srengthe ning commnicy heakh syseeme, The Mefm pikonin Wakes
demomsinined han opslaling home-care workers in basic observadons reduced geneml

I+
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prcttioner vaie and enhanced emmurmty service capaciny dunng COVTD- 19 (211, Sim-
ilarty, olbsnerric raimog indGacnes in & Mew Cruines improved confidence mod oo
peteice anmorg commanin-hased healry woekers[21].
Fmpiical snudics docomane mleple benefies of npeldling
Improved knowlkslge and skills, ofien refleced in Agnifican: gains in e soore [ 18]

- Enhanced safery and qualiny of cane, a5 VRS ARdved minng dlows ask-free pacice
arkl Beties s fer |ﬂ's.hi|]:.[51:
Careater health equicy, where upskibing unee galaed care providers helps mitgs: work
fnrge shomagges inondemen ol commanimies [22); and
4. Teehmedogrical redines, preposing woekers mengge with Al dyeal wods, and cosgsles

srxicma through mxpeoved digital Terser ancd problon-scdving skils [15)

Al che saivs: I||'|u upes kil i En!lll!- Tace: Swhlh’."n'l. challenges, Haohiding ||p,|| ||IJI|I] e
FERIEE Comks lke fex aul hncd ey, culiund o T }
cereamte new r|:||r|.l'|g methaads, unscpaal accres in remede areas, and structonl soekioree oo
sz, In rhe Burcpean Unian, for esample, heahh wodiers, consimning shaur T5%of the bbaoar
frece, e skl shomages, heavy workload, aad mesdical "desens™, prompeeg calls for large-
=ake upshiling 5 aafegmard poriene righes and sysrem spsrainabiling 23],

From o mensurement perspecove, apshiling can be conceprualized through mpur.,
proccss, ouper, and oulome ||1||mrnm tqu:mnp; devving Eemes (e, skl gaps, oegan.
caninnal supy Edining g Hrpeovements 0 ki l:l]p..':lul.h
ani kong e impaces such as service qualig, retenion, and system nesil ence.

L5 Woek Ethic
Wk thie b penerally abesionsd i & s of peslive woekrdaed ande ad be
rueicl in 1 d bcBcfs and il by 2 st commioment o an e
ol parlgm of work. 11 goes bevend rechiozal perl’x'-rrnum‘; ENEOIMPaSEHE, INIPRSIE -
\:‘lll.l.. roenrald Indepricy, sl .'I:-\..ll.r ik |.-|.1::-| F\\.{ninn‘l .|.|'d ot e zation [24][25] In
cmpincal rescarch, wark cihic fran locn I 3 such as rexpemn-
satiliny, discipling, work embusiaam, negrey and momby, Illp]n. coperation, and porsivera
e o], [T] [268) |27} Thoe dancmicns agpture the cxient o whch incdividuabs ccomplcic
their rasks eomacienranly, adhere e5 rolee and echedols | shoaw enthusines For dhear e,
uphadil erhical prmeoples, remain commimed oo the organmeanon, col ahomne with colkggues,
anil persistin the fage of challeyges.

Iy public and healihcare nrmniz:ri"\-. itk oihic fomme an gascntial foundation for
profesdonalism and high<oalin service delivey, Emplosees with o stong work ethic are
e likelly o bdsave sesponsibly, respeeor etbical sanckands, anel alygn their scions with socie
Eal I.IPGI'."LIlIIII'E uf puble service [25]. Meook aapacl sudies diguien @ poily e relbiaship
beracen weck cthie and cmplovee pefoneance, r'h:l.lgh e strngth and diccction of this
el way vary by conpese bn several healch -'muumw. wark ethic has been shuln 10
Lispeave 'meulI]Lul.l:n.n'rJH_. Hecatly thiough med alike
wuch o wrek antihekes ar jub 1 Firi in |hrTr|,Flﬁrr ||.=|l|}|”|'f=:.u:|rk
ethic influenced work ainmdes, which o am affeced performancs: in RS Permara Cinchan,
wrtk ethic, modivaricn, and job sasGaction galy esplaine 56.9% of dockrs” pesomdnce,
weith jedh sars Eseticn heing rhe deoi faesar [26], [29].

Uither s s reopon signaficant dineor effieon. of work othic on perdformance in pamary
beralth care senings, a8 s in I"'usbmru_hubm‘l.rg 3y whike fondingss From Pusbesye Aro

dicatad a unrk sihicand even thmgh dasaph
nmlv:mmmmlrld pusite -rr'ﬁ.'cls [37]. Such disc Jmpmnﬂ sz tha The ll'ﬂ.ﬂ-\fwwk
etk Is eonteraenadive, shaped by oeganizans colmire, fMargeren sk, and
Lroader socml condidens [T Uhveral, hewever, the L suipEes che todoa than
strengthening work ethic isa criical smaregy for improving healch worker perfoemance and
pubdic service qualiny.

Iy healthcare, woek ahie (s direely bobed e o safery, st and seevdce guality.
Seming wirk ethic reflacts maral integrivy, empathy, aul :.n:l:m.l:ldllyln jatient caes and san
b reingared by effective kadenhip [25], Snudice n bospials and primary care facibties s o
thar empherees with higher work ethoc perd m cisplay greaver disciplive, responsibiliy, and
service nricnstion [T], [26], [2]

by factmrs shaping work ethic include:

L. Uganiearional calnire supporove of discipline, collaboranon, and innoyadon;
2 Week snotvacson (htitns o and esciinsk);

[Fr
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3, Jnb safisfaction mgarding work coment, environment, and rewandk;

4. Lendership snle, pamsonkary ethical, partcipative, snd inspiring ladership;

& Individual dwesoedsncs such as pesonaling, valoes, and essononal innegemce; and
&, Work omeimnment, inchiding the phyeical and hemacial chimae |6). [T |25). [304

These deermmancs highlight the role of HRM and leadership in oulivacing a smoog
wiirk el o suppar inpecred po i sustainable healy sis e
26 Imenten e Seay

Inwention wosmy refers vo an emplopee's conscous, deliberae plan or rendency to remain
with thelr cusrens emplover for & specifod peecd I.| B ::un:ng:u.ill:. r.-|'||'|rrsm I TLFTEAET
Insberilio oo INEERERE 10 guil, L8 competily ¢ hlace gl el udkary
runwrer o8 high-vake aeployvees poses 2 scious ik |||-cl:u:|nu:|||:|r|:||n:|'h||rr:.nd'|\:ri:l:rm
o, i Eally ||'| :uLIln: with hd:l'll :h.lrllp.: :thuli:lllIlltl:: Rl.il:flll.ll'l rdligie II.||||!|]|\.
[TE (A 5 F I aul ntheran-
irizives thar =gnal ap atinn ansd g | " Thuii ] L
vos sy is ehaasan early e modifise indcanr of qcll.l.d rewntian, making iva vikishle mmge
e mrarcgperial imervesods, Givan global and persisienr shortages of halth woekers,
strengthening intenrion m say is A crifcal sy o smbdize human resources d protect
the contnuin and quakiy of health services. |33,

Inadicapars of inpenmon o sy, as spathesizad in poor reseaech, mchades job s ficoon,
lowahty 10 superveoes, ool commimen (affedive, soematve, cofiriance],
permeied firmess md recognison, kadership suppon, persoo-job and Ip:l:n'.-n Of Bt 0
fin, wirk exvicmrene qualiy, and pesanal facmes such s wock=life Balance and swinsic
eservatns [A5). These vartddes ennplarares that sensos o se B shaped by o combibetion
v weerrk comafitnane, eolatinnal chroemics, andl perusal cvakoiens of the cmplermeniedasion-
4
3 Heﬁhwm:r?uﬁnunm

(b may ke defined a the guality and spanan of wwrk achioved by an
empkiyes in line wirky |l'-rlrr-.!pﬂnu|:1||||-.! anl organizacional sandards, nking inm scconm
legad, mural, and cibical consdennons Y], I.'|-1| FH- In haalibeare, poformance rellois the
exwnt b which healh woeken deliver sencicss dhar are rechnically sccurare, timehr, pationt-
cenrevedl, and alignad wiy instinonal ohjemves, Krigsheld o sl (022 poopose & oom
prehernive Fumewerk e health woeker perfremance eons ing of four desssinns:

I. Task porfoemance. exeowtion of core Snical and pofes somal dutes Geg. Gagnoss,
melmEDy, duresy;

2 Comrestoal perfomanee , momaole behaoaois wds m eammeork, comsianieaion, ind
afpankzatnel :lllu:mJu[l,

L Mehpiive pedaimanee | ghilay o aljus o cew echeakgies, | s, ane] I
anl

4. Cranierpeaducive wark |.1|_|ﬂ|||.lur.. stns thal e ||rp.|lll.'|.l.l:||.1] gk, sach ds
ahsc o semadc |

Performanse in :h:'p:rl by indwicdnal facwm jog,, comperencr, mwmmammn), orgam-
zatinmal s L2 werikcil, Incentve, leadesbip, superdsiom], ad aoeesred femieo-
renial facvers (e, @ anc, seaal el Iﬂllhxlﬂl.‘rﬂ'l’lﬁlil.‘ln.cll‘"ﬂ [ERNENE:R
Effecre performance managements commonly involyes continuous maining and upsklling,
O TTRBo and incerite ‘H:htn'-ﬁ sippartve sopervidon amd feedback, condocke work

andl appmiprme worknad [l 371 149
:I-B Hy parhesis

Bl o0 the cheorencal framework and previcus sudies desoribed abeove, the by
(Rt il this peszireh ane as folloes -

a. HE: Innenaire Wock Bebamriowe has 2o apmifices offect oo Iniossos to Sery s RSUTY

Sumbemeia
b H2 Inrenairre Work Beboriooe has 2o sgmifices: effect oo Heakh Weeker
Performance m BEUD Samberreia
H2%: Ugnkilling oo 2 sipnifs effeet un | in i Sty w BEUD Sumberreg
. H: Upskiling has & significant ¢ffect sn Health Worker Performance ar BSUD

Sumhemein
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e HE% Wark Ethic has asigmficam offect on Ieoemtion e Stay o RSUD Sumhernoie,
Hite Warks Eahic has o sigroicam effect on Fealth Worker Perdfommance s R3UD
Sumbemeio

@ HT Inendon e Say bes a dgnificant effecr on Fealth Workes Perfomance o
RELID Svmberneo

A Proposed Methosd

3L Dhaga Types and Sources

e pype of messarch enpdorad in e sudc & quesiors remnh. {ussnnes swach =
charstereed by o svwmae, plansed, s clearde seeenned desipn from the innal soge cheough the
develipamere o the sesearch framaewurk. Acecading o Sapoms and Al Sadbk (M0LE), quansame re-
search rogqures cue e wse of nameracal dan, from dees colleome, dat s pressne, o che prosen-
ramon of resshs. Tha condesion drscng gage i dlan anengrhoesed by e e of v Hu.llur"ml: wmch
aow bbbl s fgrares, mﬂr\. and e '\-Illr-u:i |h'|'||.rrr| nr-urrmllr.- EIJIIU‘- e aremrmicrcd ol
vy and ik opby, whoch
wiws eality a8 m:n-unli': mn:rrl:!k and iedcpeakent of the 1:u.7r:h'r it "|I|II| |rr "-uq:lrl
(1L, cpuamtitatirs methods anc stiliad brcxmmne 2 speci fic popslatim orsample, usng sandardbad
e smareh imtrussents, while the dats ssalpsi el s quantiatiee or sabvieal erhoigues b e pre-
deversied Fypoibeses. This sppooach alibies eoearchers 10 derermibe panems. celaioslips, ad
inflecaco ameny the measancd vadablcs,

The peesent snkly ackopes & causal -:||||h.|'|:u.l|:\. rescanch design which ases e explain
causc-and-c foer eolainnshape ansng varidhles. 5 iy, thi sy oo the influcnos
of Inncvamee Work Behaviour, Upskilling, ml'ﬂ--'rln Frtoe on Heankh Warker Perfommanae,
with Inicntinn bo Sty scrving a2 modiating, vaiable, This hrpothesis-testng design = k-
rmaihesc] haed on thecesncal frandiaciane and empinical evidemee el an human
management s healthoare pefomance, Through the use of s nined scniments, e
rical meascrement, and stanisncal isodeling. chis quancranive approsch dlows for o rgnmus
exammackn of ko hehavioural and comperency-rdaced facines conirbute o perfonmance
ounpames within BELD Sumbernep,

3.2, Populkatien and Sansphe

The luion refers w0 the overall group of obigos or subjecs possessing specific qua
ncines and characterisnes dercerand by ihie reseascher o be smdied and dmwen o conchi-
=, Populacon does not onhe represent: the momber of absereed wnics b deo encompasses
all eribures ke chancwernisics inherenw tese units. I dhis sy, che popaladon consisis
of wll healih ke e canploved a1 _FL*'!II:I Suimberreio. Aooceding voinnesnal reoceds, the hos.
el porendy appdoie 1 sl ol 216 pereceel coagseiveng 129 ol eervans (PN, 75
povemmerr conree amplovees PFPRL 3 parnce workers, and 11 BLULY staff members.
T samglog e telgue agplicd B oon-peob dinge, specifealy pudy il o pug-
[mive cnplng, s the somple i adeeial Toeed o |.'|:|I|:|'.|J 1=|r- ant i e feseanch |ﬂ||n|4||:|.
Ter devennine che manreuns surple size, the sty wes dae Sl foemula, with oo off
errne of 5% and a conflenee bevel of 15%, ssulimg 190 eapond e,

13 R b Varisksles and Oy deral Variakl

Lis iluds '\l.ull:r. theee ane dece s o arsbles, mameln ||'|]|.1:ul|]u|l wadades, e
tervenmy: vanahles and the deposdont vanahles.

3. Irdeporadent Varbles
adepradent variabkes these that cause or (oflomoe: choegees in the cepoenden vas.
ahle. The indopendent vasmbdes in this study e Lo ative Woek Bobovasur (3], Up-
skiling {X.), and Werk Fihic (X);

b Inervening Vanahles & a varighle thar medianes the relaionship berveen an independem
variahle aml 2 dependess vanable, The intervenmg vanabdos in this shedy & Intentes o
Seav 7

. Dependent Variable
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The dependent vamablke is the varable that is influenced brar beecomes the acancome of
the indepenchent vanables. The dependent varalle in dos swdy 1= Heals Worker

Petfoemance (Y).

Definoon of Research Vanables
g s

Table 1. Operinoosl
R >

Variabd

Scalo

Innvatve Wark
Beraviour (Ni)

legesative Wiek He
haovwur refers o an

empionee’s Inrention

al atkom smed

1. L eaploeation

2. Wden generaion

3. Idea champicning
4 lden an.

e o |
g, and amplensenong
novel idoo wathin the

Lahext Seake

Upshillvg (X

workplace,
Upsidliog 1= definal
a3 xstruouenl

proccss of developing
ancd enlasciny

crmphoyees’ oeen-
poincies o meot
evaking jols dananb
ancd sechnokygicd
achmeements

1. Loprie inchcons

2 Procosx imbicaton

S Ourpur indicatoes

f Ouwome  dndica
e

Likert Saake

Woek Edue (Ny)

Work Ethic represe-
it 3 wct aof nceal pen-
ciples ol behavsord
values dhat paide inci-
vidualy ins perfioemng
heir dunes nepoas-
Ty and peufosicnally

Respoasbadiy
Disciphoe

Woek enthusisum
Inueyrey aud 1woe-
ity
Ovgneanom |
loyadry

Teamvwerk
Peravermxe  or
OSSNy

CARNEE T DR

i

Likest Seake

w Sy
)

m Suay re
fers 10 an employe’s
comcras  and  deb
beraw devire to Toma-
i in char carent onga
eathom

Job wamsfacton

Lowahty 1 supens.

»n

3 Orgwizanocal
CoTmITm et

4 Forcenal  Bamean
wd recogriton,

5 Leadership suppoe

& Person-pab

-

o=

oo fit

. Weord esvircamax
qualey

& Permnnal factors

Health Warrker
Perfoemance (Y)

Health Woeker
Performance
Jdescdls the essent o
which Teahhiare
emphonees effecnvels
carry out ther tasks in
accueckinee with cepra
necatxoral vanclands

L. Qualny of wark

2 Quannty of aurk

A Supervision ece
Iveel

4 Arendaince and
disciphne

5 Comervaxa b
havicrs

Tikext Seake
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4. Besults and Discussion
Tha duia analysie i thas siudy was carriaed cun aming revcarch insrosseses by Smean FLS
A vers by, includeig waldiny eestog, felaliliy esing, el bypedhes e,

4.1 ¥Wabkadity Tess Reaules

Irs b mracky, & questicnnaim imm was eneidered valid hased nn the decicien errerinn
rhan if the cakeulared r-value (r-oomnr is grearer than the r-ablovaue, the sarm
willid, Thevakdin vest wie conduceed on 30 respondents, reling in s e mble vilue

dis the sa ple sie, wiih il Beeadng fesiilis.
Tahblc 2. ¥Waldine Test Bosulis
¥ aariahle liems C"!';I"'
i
Innoreative Work Bebavious {X) i1 Walid
X132 Walid
X145 Valid
X14 Valid
X115 Walid
X1 Walid
b4 By SWalid
X1H Walid
Upskeilling (X ) ol | Walid
W23 Walid
X235 Valid
X4 Walid
XI5 Valid
KIn Walid
o Valid
XIH Valid
Wk Etbric (X} Xl Walid
Ku2 Walid
XA5 Walid
N34 Walid
Kia Walid
et} Valid
XA7 Valid
RaH Walid
Ral Walid
LR ] Walid
x40 Valid
Xadz Vlid
RERE] Valid
Nil4 Valid
B s Vilid
Invension v Siay (£) £l Valid
= Walid
FA| Walid
#A Walid
&3 Vlid
P Walid
27 Valid
28 Valid
24 Walid
FAL Walid
Al Walid
A2 “alid
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FA L] 0.2 Walid
FAL 03 )] Valid
FA L] LOF ] Wilid
Zlh 0648 (L34G] Valid
Health Waorker Perlormanee (¥ ¥l 0508 0551 Walid
W2 LB L TR Walid
L E LR U Valid
¥ L& a1 Walid
WA T80 iG] Valid
Wi L I TIT
a7 0.548  1L3] Wilid
W 050 (3] Valid
ke Bs 0] Walid
Wil .00 LG Walid

Souroe: Processed by ohe manthor in 2025

Brgezed i thie sl e ol i walichry pesn ool | i M) f b the i-zalile vilue
vhininze] was (1361 A itom is consicdemd valid i the r-count value s gresier than the r-ahle
wvihie jr-poimt = 0501 The resale can be esplained is folms:

a. Innovative Work Beluvasure (X0

The testing of & satcment dicns sder the [nenamee Wenk Bebaviowr vasmhle sherws

chai all ireme chamed oot values grearer than (4361, Thas, it can be conduded e

il B ivems for vanable X {Innovarive ¥ ok Behaviour) aee valid
b UpkilBeg 2]

The medng of & saement iveme under the Upskiling vanabde indicarcs. thar all inoms

obstianaad poooint valoes greater b (2301, Therefoee, & can be concluded tharall 8 iems

e warcalibe ¥x U pskillisgr) s & alid.

. Work Frhic (80

Thie esting of 14 sttemess iese mder the Woek Pribic vistahle demonsrrres dian all

(e alvbaired £-oount values Freer chan ILWE, Hesce, it cas be eondludél that all 14

it e varohle Xy (Wiark Fihic) are valid,
d Inrencksn o Seay (£

The ety b L stemene e uncker the laeyten wo 3oy vatable demensizsies tan

all itenms aibrained e-count values preaer than (L5 Hases, it can be aascluded that all

1 iems for varishle & (Entention oo Sty are vakd,

e, Heakh Waorker Perdnnganes )

The iextarg of H siziemens ibenm unchker ibe Headih Worker Poformance vanable shores

chat all tierms choxined r-oount vakses preaier chen 01,3060, Accordingly, ic e be condoded

chear all 1¥ nems for vanabde ' (Hedch Worker Performance) are valid

4.2, Relinbility Tos Resalin
Agcoeling: i Glecdll (2021), ke basks Qe dexial beiige in dee felidbilay il b ods
fidkerers:
a. I the Cronbach™ Alpha value is = 00, then the e mene is coreidored Teliable
k. 1ithe Cronbach® Alpha value b = 060, then the soement is coreldessd s relioble.

Tahke 3 Keliahiliry Test Reails

Niimiber of  Cioabach™s Als

Vit ke Dumsimans pha ¥Value Bt
lwwrwanive 'Wark Behavaour (3] El ik Rzl
Upskiling (X1 4 12 Feelinkdn
Wik Ethiz 2] L4 01 Biclrd-de
Linteawtioeds no Sy (2] In 083 LR TR
Hhealth W oiier Peefoermmnce (%) 10 017 Bzlicdsl:

PO essed b e puches in 202
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Basod oo the rowdes of the relishdiny vest abowe, which was conduccd oo 30 re
spoadents, it can be stred that if the Coonbach's Alpha valoe > 161, then the dat in this
stocdy is considesed relabde, The esplacara is as fodbows:

n The whiabilicy s romlr for the Innoratve Woek Behaviour vaniahle (X)), basod om the
curtput of the relsabaliry cest in the tible above, which was tesced on ¥ respoadems with
M starement itews, shous & Cronbach'’s Alpha valoe of %41 Thus, 1t can e concloded
chat the b seive Woek Bebavbour vasiable (X)) has 2 Cooabachs Alpha valoc of 0.941
> 060, @ thar dhe 8 iems for thas vaoalde are relable, wxch a good
seltabvibry ereenive

I The rdisbiling sest ecsult for the Upshdlng viekible (No) Yesod an die nutput of the e
liahikey 1eat in the 1able above, ubich wax tomd oa 30 ponceres wieh 8 ot
Locms, shires & Croobacds™s Adpha valoe of 929 Thus, @ can be ooncluded duae the Up
skiling vistable (X:3) by 2 Coonhach's Alpha valos of 0929 > 060, mcaning thae de 8
statement iterme for dix varishle ane redishle, wieh a good relability enterian

€ The relabiling ress resule tor the Wark Fbic vanable (Xo), based o the oupon of che
welabihry test a dhe nabke shove, which was sesed on 30 ecspondenrs wids 19 stemen
irems, sherss 3 Cronbach’s Alpha \iut of 0192 Thas, it can be conduded thar the Wark
Lxhee vanable (Xo] bas a Crooboch’s Alpha valoe of 0921 > 080, meaning that the 14
statement irems for d4s varade are eellable, with a good relalality crrterson.

& The reliadaliy eest eosult foe the Lsention wo Sty vaeialide Y, busec] on thae cutgput of che
seliabuley test i the table above, which was sesed on 3 respondents with 16 suaamen
(e, shows a Cronbach's Alpba value of 0955 Thus, It can be ccodudad de the In.
venbian o Sty vasablke (V) Yo 2 Cronbach’s Alpha vadue of 0983 = 0.6), meinkng tha
the 16 statement itams far this vaniable are relabe, waths o good reabiley oo

e, The ecishiley rese resok for the Health Wodier Perfomuance satalde (Y], based oo the
watpur of the relalalty test in the e above, whlch wis teged an 3 respondents with
10 searmene teme, shous 3 Crosbach™ Alpha valus of 0917, Thas it can be concludsd
that the Hoolch Warker Perfomoance vanable (V) has a Crnbach’s Alpha vdue of 0917
> (L&, ing duz the 10 ite=w foe this vatahke are sslublke, with 2 good
mhiahikry creenco

4.3, Resuhs of the D Inatben Cocfflcient Test (RY)

The Cocfficiont of Dererssinarion Tos (R7) serves ax 2 mawure of the comibutnn of
the independent vanables (X oo the deperden varsble (Y], o ather woeds, the coefficem
of descrmmasoe (R i wndal foe prodicting ;ndd:mqug lh: extent to which the inde
pendent vanablen (X, N, 2nd X} eollenvdy i the d Sahle (V).

Tablke 4 Resuls of e Daenvinarion Cocfficent Ter (R
Dependent Variahle R Square  Adpasted R Square

Imtendlow 1o Sty 631 néal
Health Warker Perfoemance 0,792 ILTHE
Soanc: Procoead . 205
Bosed on Talde 4 the nm)n- n-s‘lu shorw thar the R Sqoare valoe for che Insenmon
Seax e in CLAST (mmaench . ik vy don 63.1% of the vanasce in theo vanable can be
n@hmd be the independent varables in the medkel, while the mmnng 349% is mAyenced
by facroes curside the model. This suggests char the ndan between the independen

vamahles and Intenton w Sty can be considered ver strang, M:m’hlc the B-Square vadoe
of 792 {stmag) for he Health Wntlatt Nrﬁmmt vanahk indicaes that T9.2%% of the
vamance in ths vanable 1s expliined by the vamables in e model, vl 2008%
Iodloenced by estomal factars, '!1us valoe dm‘u avery strong. edigicnship, measiog dun
the mode! bs caprabide of caplaliegy the Beoon alfecing Hearh Woeker Pefiroeace, skboagh
some indlaence sill ongnaes from cutsde the medd,

4.4, Test Resules Effece Skee

hffmsmsuxd«-uﬂm&cwx nmldmiq:nkx vaiables ca the prodic
waan of the d X ! 1 by chscrvng the change in
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the cifoct sixe value after a panicelar independent variable is remword from che model, The
i soe = imerpreved as very small ifivis les than 0,02, small & 0 rnges berween 02 and
(13, rooeclium if e falls berween 015 and 0,35, and Imll’umﬂumrlhﬁnlh 15, By cal colaing
the effect vizn, reseanchers can identify which independene varables have the grea e inflnen-
ceon the dependen: varable wichm the model, hereby providing deeper insighes ino che
dynamies of relatinfehips among beent vanades)

Table 5. Fiffec Size

Vanable Invencion oo Sy Health Worker Perfurmance
Ltswwvatlve Wik Behavaoue (X] Q.10 LRI
Upskiling %z 0 T
Wank Fahie (X)) iy | .22

Inte nticm o Say (7 oK

Hiealth Wi e Pesfoemmance (v)

Sovoives Proce n XL
Bamecd nin the re=slee Baserd onche resnles presenced in Tahle 3, the findimgs can be ox-

plained as folkws:

] Lrowrvarive Wk Belaviour on Intentbon o Sy The eifore dee o this pas s 00118,
incicating 1 mmall effect. The Innemative Wod: Bohavime vanable sontedaes sbphily
vt shgd Scantly 1o iersng Ineooon w Sy, Ths shows thar ooovadye work be
v boir |ﬂl.l.:l- a o buot ﬂ'mlw'll e l\l::]ﬂulhl‘qi; vatatons in boakh workers®
inentinn o remain. Fepldoyees w}ul:.n::h]-:bcluar::ll::m] arpdeeni new ides end
e fowl Talued, which i ruen gren thers kg ar KSLTY Sum-
berrefu.

Ersreative Werk Bohaviur cm Health Wenker Pedfoinmonee: The effoct sec for this

math is R0, indicvting & small offect, Innovaiye Work Behavicar proeides o madest

VEL :ml’m ooncribution wo improving Helth Worker Perfommance. This suggesis

that whil: inmerative hehoviene pomtneely edfluenees efficency and creativaiy in

healtheore services, avenll perfommance is not sclely deremmined by individual inno-
vk, irganizan onal syswems, fcibies, md sope rvisory sapporabo play ciocal roles.

v Upskiling on Inresaon s Sme: The effect siee for this path is (006G, mdicansg & very
small oo, Uipshiling, thermzh skill enhancoment and erining, does ot et
meaningfuly vo health sodiers’ willingness oo soy,

! U psklling oo Health Worker Perinenmmos: The eifeo dee for the geath is (RFLS, aso
incicariog o very small efleet. Tralsng ouieemes Tove aol been folly tansdeened oo
dhaily work pracoces, possibly because skil i vements e perceived mendy as od
misieatl ve ohlbgbors st chen as essentbal el fore 1o enhance perioeman e

5 Wark Ethx o Inientien o: Stay The offect size for the path o 01321, asleting 2

1 effoct and Tep ing nne of che lagrest impace in the medd. Work Fihic
EHEE & BRI wlloenes on Inemibes s Siay. Employecs il o simonyg werrl
valuex, such 3 discipine, mweponsahilitg, kevalty, amd ssegrit, tend o devekys hipher
affecwve commimmem and scronger losadky o the insinon

6. Wark Hihic on Heahh Worker Performance: The effect size for this pach i= 0262,
incicaring a medium effeer, Work Etbic comnbures subscantially m nnffr.tnun-u rm
pivement. Fisplivess sk a |I:|||'|,. sinik eiha b rale el P 1%,
wurk with incegnry, and mainoon service quabiy, all of which dieoly enhance prr.d.l.n:
ﬂ'«l'l'ﬂl'l."ﬁll‘“\ NUEnIEE.

7. |.1'I.|.|'|Ikll'| B an Heahh Woeker Perlinredae: The @llet siee fof this pach 5 0208,

2 zwd ciffect. | ion i Siay plos an imgeeiane nole n r.nholmng
health worker performance, Emplomees wha bave o sirong desne oo remain in the onm
nbzation ikl insbow amntionol imachmes and beg-leam. ook niend, feailidg in
mer comwsdsicnd work hohomrime.,

4.5, Hypothesks Besules
‘The sgnificance wesing of réaoonships in PL33EM s oondumed w denmine
wheether the e nslidps among; koent vanibles in I.|l= |I!.I.UL.|:'| he conskcherod s
calky This uzes the | m which the chita arz
T:l:.m11|n| to ralculain tha pech crckficione vakics md their siandasd sreor. The reulis

&
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are prescnted in the S of eamistics or povalies, A reliooship is considiored spm-
cant if the pvalue is smwller chan the prederemmined significance ko, In this sudy, a
g ance bevel of (05 s cd. Sipnificane pary eoefPacienins indican: than the nelinion.
ship berween rhe independent and larene dependent vorishkes has sromg sacistical sop-
port, therely alowing che proposed bypoches:s oo be aoceprad Figure 1 presens the
PLSSENM Abgorichn catgar

=
Figem | The PLA-SEM Algoathm omoput

The eesulis af the baotstzappang for the cireet effecis can he seon in Table & as fdlors:
Tk & Pt Coe (lbcicnr Bawcas trappa g direct efieer Hesulis

Hyp [ e Coell THmi Frabucs Sagm
i laravvarive Bk Be A =¥ | rmenakod e Sy s R oaEil Ngn
HI lrarvaire ook Bebasoar 3 Heabth Woerkor 048 LR e &
“Sgn
Fermuoree
H 1 preizalling = Denscwmiann 1o Sas, 24 Lo oas Mon Sgm
Hi U peclliong < Flialth Wosdeor Perfomrue D LE&T 0lds Ko Sgm

AETE DN S
G444 L] S
1.3 om|l bl

HE Wik Extee <Flnmeon o Sy

Hi U jriicBiag = Heokd Woakor Peslvamtaio:

s Say F Hicalth Wodocr Perfomonce
Wcan | Sipr M g-vabata & BAE

Peetee] on the =subis of the Path Cocfficent Boastutr appan it effect in the thle dwowe,

he eoncliiskiie iee i Goallas:

A Innovarive Work Behavioor has & significant effect on Ienention 10 Sy o RSUD
o
Firdausi et al. (2024) ser tha individnal and organizaticnal factors sxch s in-
novative behandour, a posxive work environmene, and acive empheyee participation
in the arganizion can enkance emphee kvalty snd theirineenuen v gy, In ether
wonds, incvarive belaviow conmhures w creaning 1 balance beroern jobs roles aoxd
persanal sansfcien, thereby srengihening employees” axmmitment o feman in
healtheare instrunons, Besed on Table 6, Innovanve Wark Behaviour has g sipnificanc
puskive effect oo Inrentan oo Seay, with a coefficiens vakee of 0250 snd a p-value of
CL0T (=XL05, This incicates that the betmer the implementaton of limoate Wark
Bhawiiur, the higher the ciphsyecs’ Inbneion bo Stay withm the ergmiziben, Hiilth
s whs dermoosings Fmovieive wirk behaour tind boosmt o cenemue week-
iryg ai the hospital Emphoyies wheo ars wilbng o cxplins and saplient o idias m
e pationt serees foel probessiomaly vidued, Mansgeral sapport bor iemavation
ervancs @ poamive woek dimanz, which ernately foshers lomg-tirm neheetion Ermplin-
ik whe e gver oppostunites e mmoane develop ey cmstanal attachment
roehe hospiral.
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B, lmwmngﬁﬂn Eﬂbwiwr has  significant effece on Health Warker Perfior-
ar o
Acconding v Akhaheand el mc'_\;. studies conchocted ba the healthease secroe in Soudt
Amibin found that noevaive woek hehaviour among beakh worken significancly impeoves
the pefoemance of heatheare serice ongusiznions. Simikely, the liveeamre seoew by Sne
Tayueral (X2, Kososviogum et al (X008), aad the stody by Pram et al (20C4) eepomed
trat Inaovaen e Wenk Belandour conistuess poshively so indyvidudd perfoenmnce and the
effeamveness of publc oggacianons. Even io the Geld of u!unmn. Newi e d. {XQ22)
demongrared thar reachess” innorative beranioag $ig & Cinfloences teaching
xe. Resezurchs by Nurbayati o al 2025) « ke Office of Cultare, Yonuth, Sport, amd Tourtam
af Surdwor ('n alwer froand chat cmploren” innodve boduriour boe 2 positive ad spnis-
cant effecr on both comgpenence sl perfoemance. These findiges rendonce tha, reggandlcs
of the wewr, lawvamne Woek Bebaviour 3 3 key factoe in enhuncing perfommusce. Based
on Table A, Innavative Work Bebaviour bow a significane pnlinw effoct on Health Warker
Perfoemance, with o coefficient value of (0.148 and & pvadoe of Q020 (<D05), This findiog
s consistent aith the lireearuee, which staes char: “Tavwatie wirk dobaionr oty ar o &nmm
Jor performvace fapvavvourns b 7 fucres matoe Minwking adgotie prodvaexitang, sod Sy mvatoe
& ol soine o oy oogeigaae [ 14). The ooefBioent vadue of OIS indscates dur Innovative
Wark Behaviour i not the sole deserminans of healrh worker perfonmance. Wiile it spifi.
cantly entunces pert £ effect by vuxd, Earglonees whio exhibut inoovave be
havaour ace able w0 devdop more efficent and higher quality work medsods, impeove adopea
iy, and enntribure o bewer public service delivery. These rsals lghight the imponanee
af festeriog e ooyt e auliuee wichn bosguab, sspeddall in sblrenieg dallenpes rekeed
10 efficency, dizitdizoeion, and paniene-oremed services,
C. Upskillisg has 4 non significant effece on Imention w Sty s RSUD Sumbersejo
The stady by Wang & Jung (H0129) shows dut traimng improves aeplogability and por
even “open oo exit pathwoay” Sor indmiduals f the oqmnizeon doc m"mnvdt o muppoet-
e envimament $or reodon or carees development. This is rekoant toe health wordiers
whi mery find bover cener opponunitios chewbor. Basad oo Tablk 6, de cffoer of Up-
shilkng oo | jon 1o Sary is scally oon-sigmdicam, with & prvalue of 1142, which is
above the 0.5 threshaold, and a coefiicient of 1124, Upskdling does oot significanty 10
Mience the Inteneson w Stay of health woekers s RSUD Sumbersejo. Upsbilliog tends 10 be
peroeved as an chlgaoon tiber thae a persomal moavenn for deveopment, <o momog
ocs noe penerate emoodaal amachment oe & desise o roman in the workplace. With eals
awcend shdbs, bk warkiers may foel maore condident in soekang eomplon inalher netn
tinne The ﬁn:lng, aligia with Jobanan o1 al 2012, ubo repaned that training, carcer deve
koperene, and pedamunce appessad do noe ssm{mmh affect the imeation ta sty Ther
stacly emphasies that compersat oo and boed iy ey s b crngoyes serention, u bile
erther buman rocpare ackd wex i cifoctivdy muppoet wockfoece
rerention, Funhmnnn' this mnm'h is comeistone with Eguerne & Farrell (X03), who anme
1lu1 e mplammunn al upskdling e ey beoed on Sdf Doteasinatios Thevey tus
i by | wappoet o strenphens autonmy and Grecr oppants-

rekes 0 ceder o enhance motivation and infention to sty
0. U pukll!ﬂ has a non significant effect un Health Wocker Performances ar RSUD
Samberrejo

Laguerre & Farrell (2025) emphasize that intemal mativation bas a far greiter
impat on ag-term commment than extemal motvaiion, When irainmg is con-
docted without ermotionad engagemenl. its oulcomes do ot contribule o perkor-
mance impeovement. Bused on Tablke 6. the effect of Upskilling on Health Worker
Perfarmance is statistically mon-signaficam, wieh a coefficient value of 0 094 and
ap-valoe of 0,145 (=005), Upskilling that is not accompaniad by a sense of own-
endip or intemsic motivalion 1o excel will ks its effectveness. Ifbalth workers
panticipate in traming merely (o fulfill sdnenisirstive requirements, the resulis
will pot become miernalized inta their work behavior. This fiding is consistent
with Jobsinam et al, (2012), who tound tha traming, carsey development, and per-
formance 2ppraisal do not sznificantly influence the mtention to stay, emphusiz.
ing mstead that compensation and benefits play a Key role in retaining employees.,
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Chbeer human resparce practices requine additional sirategies o effectively suppont
warkforos etentio,
E. Week Ethic bas 3 signifGcand effeet an Intention o Siay at BSUD Sunshesre jo
Seraregics oo enbance emplwvees” Inrencion o Scay shauld foous, among others,
an serengrhening ovrk ethic as well a2 affective and pormative commirmenr, in order
o effecively reduce mmever races. Ths means dhar when sn organeacion suncess
fally inscile & =troeg work echic, such ag & cubare char values incegrity and haed work,
emiploees feel more moraly and emotionally bound oo remain (Ghosh er al.,
2005, Baked an Talde &, Woek Ethi has & sglficane posiive ffeet on lasamios 1o
Stav, with 2 coedfficient valoe of 050 and & povalue of (WD (<005 This resde
ailicaies ehat a liph lovel of work athie dreeily eonsibates g oan igensse b leie-
i B Sm'l:.. Thei ||i“|||:r the keveb |.||-r|‘:Fv|:l:|||$i|.:.|.|.l!._-a.l.l.l'l'q.sd.:'ltL kl!.‘.'lll:h', el EbEEy
demnmirated by heath workes, the seronpes thelr dnention o eenade ar REUTY
Sumberreys, These findings renfisrer chat meral fscears, sffective commiement, ard
work values are crsenial Foundatkons for emplayos reeention in the public socior,
F. Weeh Eibic bus o spnsficass effect om Heshh Wosker Perfurmanees ot REUD
Sambwrrajn
Iskanclar et al, (303 found dhar work monvaion and work ethic simuhanenusly bave a
significant effecy on employes pesfoermance, Wghlghiing che eoke of woek ethic a2 deves
af perfeemance alongside nther meti varicnal Excine Sawilady, Murhasanah i al (3024) and
Ardinamella (X25) pepomed cthat work ethic posinvely enhances emplires perfomeance. In
ather wonds, the srorges the work values inpcenalized by employess, the higher dies level
al wnrk ahesveient. Basal o Talde & Week Eihie s o s Endicnt sy e et i
Health Worker Performance, with a ooefficient value of 0408 and & povaloe of L0 [<k05],
The bigher e woek ebile, which indodes eesporaibiling disciplioe, inn vy, and
et tie hysher the peeloemance of healih woekers an RSUD Suntieeng s
G Intentsam do Stay has asigmifcant cffecten Heakh Warde s Pedormanees at REUD
Sasrni b e i
Saprograsctyn o al (024 exphan tha asgleias” Inaseon e Sy rellecs cepand-
satiimal sl where hiphly commincd crmphivoss view the cepanianon's succoss a8 pan
o thair persoral achievement This drives them ra debver thear bear pefamane: and o be
promcnive in conebudng 10 woelphece improvement Based on Taldle &, Iiendon oSy has
a egrmiilicanid elgect oo H
zalth Worker Performance, wirh a cocfficiens value of 0332 and a pvalue of G000
(il The sronger the inkemion of health workes v emain a BEUD Sumbemreo, die
b prheet Chaert entliustem, ||n-qﬂ||'|r.:ul|] T I.II'||.'.~|u||'r\-‘:|lIy i prroviding serd oo seention
ten Stay thus heeomes 3 remdseny Beer within the hespimls human eesounee s e, sus-
calnimg perfoesance concnulry and che qoaliny of public services.

& Compariss

Campanson with sareal-thean = an esemial component for posiconing the comn
Iirscess o this srdy wichin the broader bedy of kol cdge. Thes companson kighlghs how
the anpieaal Ill'lhq_-h o thes sl sl wits, saemd, or diverpe: lEnm previcusl s
Bished maadels and evdencs 1o e domans of baman resoarce managessni, onganz anomal
|z heawt s, :'rrnl.lllmlﬂr: heahthicare perfoemance.

Fisg, the m]n'g: that lpswsanive Woek Betuaviow [I70H] H"!'I.d.ll:lll.l]:a influemees bath
Inicniian b Siar and Healih Worker Pedunrance is coesisicst waik die glohal Bicniae:.
Srodies by Akbshrani e al. (2025, Seirabyo enal, (202, Kososeasingrum e al. (2005, and
Plodsss ex al. B2 simikuly repomn thiat sswwsmnive belavsoies enboice mdivabusl :|L|||I:b|hlll.
jods perfenance, and pganissosd dicsivenes. The deet sios in thes shch, meckras for
Intenoon o Sy 018 and small but spmficant for Poformanee (00058, = m ling with
Jans e’y 2HEK heveetica] dseertion el tosation a0k g perfansdoce deiver throggh
creative pemblem sdvisg and value ercatinn. Therciies, duis rescarch rrinfiorees cxding st
ofthe-am findings while monmibanog coneesminl esidenoe Fam the Indonesian public
bzaltheare secw, which has previously soceived Bmied enspiical anenton

I comvirawi, the Snding e L pekilbng dos nen sygnificandy affen: Intenticn to Say ar
Health Worker Perfoemance divenges fom seveml inremanional sudies thar emphasize che
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ponitive impact of tmiring on rowrntion and performance. Rescord: by Warg & Jisrg (2004)
and Laguerre & Fard] 2025) argues thar aiing incesses employabality, motvamon, und
loog-tems commatment, pamioulasly when suppomed be omgankzannl snucteres that caba
nce mtonamy and carcer devdopment, However, the non-significint effocts eberved i this
stady algn wirh Johunm ec al (2012), who found thas eraining slome i insaffsdent to infen
ce ferntion o perfopmance vless aooompanicd by suppoetive compensation, messingful
carcer pathuzars, a0l iotdosk medvation. Thes indicaes tat in the coess of RSUD Sum.
bemeo, upskiting is sull pexenved as a procecheal « n rather than & s devekop
mental mechanism, theeebw linmimag its behavioueal and pedfomsance impact.

The findogs mypmaling Week Efuc pevaske s-mx\g alyrement with state-ofthearnt
evadenoe acrcox sacxiny, Comsistent with Tdandar coal (X023), Nurhasacals o al. (2024 anul
‘\nllwdh 12025), duts sncly chemonanies thar wark etloe §s ane of the most infloemibal

vEbods [ o Seay anud Pexfi The cffoct siacs, 11,321 fur keention
o Suay and (1.262 for Perfoonance, represent same of the lameer cbecrved nflumces within
the strocruml model, These cesalts confiem thar maral vahes such o respearra bibiry, meegony,
discpline, sod Josaly act as powerful behadours daves in pubbe scctor wodk envisenments.
This reinfoeres the theoretal perpoctive thar inteenalized work values, noe mendy exwingic
llv:d:lmn sustin longaeem commumenc and pecfurmance stabolty among bealbscare
workers

Fur the i £ of bagention vo Sy on Peefonnance, with a coel-
fiaent of 0332, alyns slmnd\ woth conemporey lirenore, Swidies such as Sapeopeaseryo
eral {324 sspuc thar emplovecs with srosg feennon intedtion chesplay grcarer emational
anactesnenl, subtlh\. 2l o R mﬂng w mned service quakee
and peecactivity. Thix h ih furcher cvids ban 1y ot
mem).' an HR cancome ot 2 steneggc vanable with direct p«(ummee imphcanons

(Ju:nll the muqmiv.n reveals tut o study:

L i that IWB and Wiek Fehic are mibioe peadicion of
;urﬁmmrm and ruu\u-)n.

2 Porides y oy | msughes eopandi &hc limited cffectivencn of up-
xkilling in ermi lackang wunne ¥ and career

3 Esrends stae o che st moddels by .k-nvmlmmg the «mmhn of fmermion 0 Sway
as a reinforcing factor in pabibe health

4. Offers new contestnl contributoos mo the Immnnr on Frdones o ropond hospi-
s, o anea where ncal dara romein scuxe

Thas, this saudy e uﬂmrwn wirly the bader rhomuml Wx-?c bur dso eneches

it with gugsced -mau [P txw bdnvmunl and « within
public bealth in Joping mynoT.
6. Conchasioes

Thus saudy des o h | iy of the d chat inthence
lmnnntmm‘iu\ml"m)&“nxkt“‘ fi c a1 RSU'D Sumberreyn The fedings high-
light #w¢ Innenaene Vttl'k Bchavier and Woek Fthe srve as the mast substntial drivers
of bonh dan & and petf cuooases. Innonative Woek Behaviour csda
cees perfi and hene anplorees” dedre %0 remain in the anganixation by foee
ring croativity, sdopenbdicy, and & sonme of pefesiomal sahio hkwm,%mkl thic comenyes
as & cotieal behavicural foondusos thar ednforces dlsopl Y inkegery. and Jiy
alty, i thar are directly Enked o susrined perf and long o 1
commment,

Ix contrast, Upsddling demonsansres & nomsgnificans effec on bods Incention w Seay
and Healih Warker Porfoesence. This suggrests that il stives ar RSUD Sumd

bave not yer taoslaed imo memngful bebaveueal ar [Itrfnﬂnlm improvemenes. The bk
of imdnske motivanon, loed cancer pactraays, and perceperas of waning as 1 mere admun.
istratlve gl menl maluce the umxcx ampaci ol up-mh\, d’!uxla Thee rsuls un.

dencces the nend Sor abgung raining poog with: p deved
nrmmunnml sippor syrtems, and «nrpnmry hared carver frameaneks vl ocs their full
procenual.

The sacky alay coofioms that Intention 1o Sty sgnificantdy colance Health Wodker
Perfoemance, indicaning that meoenton s not anly an HR outcome bor a crocial prodicrar of
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servicn qualing and mpercional siabiliy, Employees who ane cmodonally aimched and com-
mikted oo remaining m che insoiuton demons e SWONEET mody ation, ook sency, and ac
countahiliry in deliverng healthcare services

Crvenall, rhe findings rrinfoece the importance of cultfvaring an oegrmizational ool
that promistes innovadon, strong ethical vablies, and meaning ful enplores engagement To
i porfoemanie cancoiecs, B Sombemegn mast praoeitze siangges thar sirengrh.
en woek dlie, eneaarige irmoaaiy e hadvious, afd s foem upekling iHlives Do B
rrnsicallv mamvanng, career-e nhancing processes. The moegraoon of these demens will con
erisiine ros iripdoved waork foece stabiling, cohanced erdce qualing, and long-seem osganisrion.
al effeciivenizs in the pubili Tealihciee secioe.

huibsor 3 bt The sl cnmiribued callerinacy o the completonal this aicke.
Dt Yara Bahmawad serval oo [ ct ol ||.1|..i.||:|'l.':. kg Che lead in covcogoualierg
the rescarch ramework, devekpangy the | gt irz, colloctngy and

pencming o dara, md.:mmuhnngrh.rmnrrh n.'mlm. r|r|.-l|:rr|:|‘| in thax sncte. Siti Mujanah
privided sibamncie academic guidinee, pamcalarty in smengrhenmg the thecnerical fiund
aton, fefining che anahmcal gpenich, and seonng the morhododngeal dpor of the ma
raacript, Riyad Nugroha concribaicd by offoring orivical insighes theosghout the reszanch
prucess, directing revisions, and providing scholady feedback w enbance che clanry, coberen
ce, and overall quabiny of the amicle. ‘This eolleceive collaboraon reflecrs the shared com-
ke of all ambnes Lr:lplnl.udl":u rIu:m.ln.'.!Eul.:lL'll".'l”:.' :l.l.llli].'.l.l'duqﬂ.{lml sclerifie
conmhbution.

Fanding: The authars dedase thai this cescarch rocovol mo spocific gran fross asy fundieg:
apency, whether publc, commerial, or nni-foe-prod@ie seciem. All saperers mlaned o che
research, woinng, and publicacon were personally bome by the guthors,

Drana Avallabilicy Stmemest: The das suppoeing the Salings of this soady ane waikible
fircam the corresponding aurhor upon Tensonable eguess. Dise m pvicy and confidencial o
comssde o, orlilin Jalisats are nol |:|.||||l|:|\. iy abable bl o b |'||I.rrl:|:l:| I a deddenn.
il Boemat oo cpualificd | ki | Purpoes

Acknovledgmens The suchoes would like vo expoess their sincare getinde w© all panies
who conenbuted 1o che complencn of this soudy. Specal thanks sre exiended o e insombon
and academic mipervene: far ther valmble gadance and suppart chmughoor the rescarch
prucess The authirs ol acknowladge the assnoce of s el pam cipanes whu
pefeioank by abeaied Chetr Hise Fr| ||'|:|“||I:| n'||lC||iq:r|:ll|:| cniehied i Ill'!:ln'qu af s worl.
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