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RINGKASAN

Penelitian ini bertujuan untuk menganalisis pengaruh kompetensi,
motivasi kerja, dan lingkungan kerja terhadap produktivitas pegawai pada Dinas
Perpustakaan dan Kearsipan Provinsi Jawa Timur. Pendekatan penelitian
menggunakan metode kuantitatif dengan penyebaran kuesioner kepada 180
pegawai sebagai responden. Teknik analisis data meliputi uji validitas, uji
reliabilitas, uji asumsi klasik, serta regresi linear berganda.

Hasil penelitian menunjukkan bahwa variabel kompetensi dan lingkungan
kerja berpengaruh signifikan terhadap produktivitas pegawai. Pegawai dengan
kompetensi teknis dan pengetahuan kerja yang baik terbukti mampumenyelesaikan
tugas lebih cepat dan akurat. Lingkungan kerja yang nyaman, harmonis, dan
didukung fasilitas memadai juga memberikan dampak positif terhadap efektivitas
kerja. Sementara itu, motivasi kerja tidak berpengaruh signifikan terhadap
produktivitas, yang dalam konteks dinas dipengaruhi oleh faktor struktural seperti
sistem reward, pola karier, dan karakteristik pekerjaan birokratis.

Secara simultan, ketiga variabel hanya menjelaskan 14% variasi
produktivitas pegawai, menunjukkan bahwa produktivitas lebih banyak
dipengaruhi oleh aspek organisasi dan kebijakan internal. Hasil penelitian ini
diharapkan dapat menjadi bahan evaluasi bagi instansi untuk meningkatkan
kualitas kompetensi pegawai, memperbaiki kondisi lingkungan kerja, serta
memperkuat sistem manajemen kinerja organisasi.

Kata Kunci: Kompetensi, Motivasi Kerja, Lingkungan Kerja, Produktivitas
Pegawai.
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SUMMARY

This study aims to analyze the influence of competence, work motivation,
and work environment on employee productivity at the East Java Provincial
Library and Archives Office. The research employed a quantitative approach by
distributing questionnaires to 180 employees as respondents. Data analysis
techniques included validity testing, reliability testing, classical assumption tests,
and multiple linear regression analysis.

The results indicate that competence and work environment have a
significant effect on employee productivity. Employees with adequate technical
skills and strong job knowledge were proven to complete tasks more efficiently and
accurately. A conducive work environment, supported by proper facilities and
harmonious interpersonal relations, also positively contributed to work
effectiveness. Meanwhile, work motivation did not have a significant effect on
productivity, which, in this institutional context, is influenced by structural factors
such as reward systems, career development patterns, and bureaucratic work
characteristics.

Simultaneously, the three variables explained only 14% of the variation in
employee productivity, illustrating that productivity is largely influenced by
organizational structures and internal policies. These findings are expected to
serve as a reference for the institution in improving employee competence,
enhancing workplace conditions, and strengthening organizational performance
management systems.

Keywords: Competence, Work Motivation, Work Environment, Employee
Productivity.
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