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Abstrak

Penchtian imi bertwjuan wntnk mepganahiss bubungan antara work-ife
balance dan orgamizational citizenszip behavior terhadap kinega karvawan d PT.
Kena Rzjasa Raya Penelitian kuentitatif mi mehibation 104 kanvawan schagai
responden vang dipilih secam acak. Varizbel vang divgi meliputi work- Gife balance,
organizational citizenship behavior, dan kinefa karvawan, dengan menggunakan
skala Likert untuk pengukuran data. Hasll penelitian memmjukian bahwa work-iie
balance berpengaruh positif dan signifikan teriadap kinerja karvawan dengan nilai t
scbesar -2,132 dan p = 0,035, yang mengindikaskan behwa ssmakin batk work-life
balance, maka scmakin tinggi kinerja karvawan. Sedangkan organizational atizenship
behavior menunjukkan hubungan positif nemun td2k sgmifiken terhadap kinega
karyawan (t = 1271, p = 0207). Secara smultan work-ii® balance dan
organizational citizenship behavior memberikan kontribus sebesar 7.3% terhadap
kincgja karyawan (R* = 0,073), yang memmjukkan behwa meskipm keduanva
mempengaruhi kinera, &horckscnﬂsqumda}aorgmnsasxdznddcmgan
manajcrial kebth dominan. Temuan ini meavoroti pentingnva kebijakan perosahaan
vang mendukung work life balance untuk meningkatian kinera karvawan, serta
pentingmva menciptakan budava organisasl vang mendukung  orgamimtional
citizenship bdm'xormni:ntnczpmhas]\mgowml

Kata Kunci: Kincga, Karvawan, Work Lif Balance, Orgarizational Citizenship
Behavior
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REIATIONSHIP BETWEEN WORK LIFE BALANCE AND
ORGANIZATIONAL CITIZENSHIPBEHAVIOR WITH EMPLOYEE
PERFORMANCE AT PT. KERTA RAJASA RAYA
Zelinda Aulia Salshabilla

Universitas 17 Agustus 1945 Surabaya

Zelindaaul292 @ email.com

Abstract

This study aims to analyze the relationship between work-life balance and
organizational citizenship behavior on employee performance at PT. Kerta Rajasa
Raya. This quantitative study involved 104 employees as respondents who were
selected randomly. The variables tested included work- life balance, organizational
citizenship behavior, and employee performance, using a Likert scale for data
measurement. The results showed that work-life balance had a positive and significant
effect on employee performance with a t value of -2.132 and p = 0.035, indicating that
the better the work-life balance, the higher the employee performance. Meanwhile,
organizational citizenship behavior showed a positive but insignificant relationship to
employee performance (t = 1.271, p = 0.207). Simultaneously, work-life balance and
organizational citizenship behavior contributed 7.3% to employee performance (R =
0.073), indicating that although both affect performance, external factors such as
organizational culture and managerial support are more dominant. These findings
highlight the importance of company policies that support work-life balance to
improve employee performance, as well as the importance of creating an

organizational culture that supports organizational citizenship behavior to achieve
optimal results.

Keywords: Performance, Employees, Work Life Balance, Organizational
Citizenship Behavior
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