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Hubungan Career Plateau dan Burnout dengan Turnover Intention pada
Karyawan

Salwa Nur Azizah
Universitas 17 Agustus 1945 Surabaya
salwanurazizah214@gmail.com

Abstrak

Penelitian ini bertujuan untuk mengetahui hubungan antara career plateau dan
burnout dengan turnover intention pada karyawan. Data dikumpulkan dari 169
responden menggunakna skala career plateau, burnout, dan turnover
intention. Analisis menggunakan Spearman Rho menunjukkan career plateau
dan burnout memiliki hubungan positif dan signifikan dengan turnover
intention. Career plateau memiliki korelasi sebesar 0,249 (p = 0,001),
sedangkan burnout menunjukkan korelasi sebesar 0,808 (p = 0,000). Hasil ini
mengindikasian bahwa semakin tinggi tingkat burnout dan career plateau
yang dirasakan, semakin besar pula keinginan karyawan untuk keluar dari
pekerjaan. Penelitian ini diharapkan memberikan kontribusi bagi organisasi
dalam mengelola pengembangan karier dan kesehatan mental karyawan.

Kata Kunci: career plateau, burnout, turnover intention, karyawan
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The Relationship Between Career Plateau and Burnout with Turnover Intention
Among Employees

Salwa Nur Azizah
Universitas 17 Agustus 1945 Surabaya
salwanurazizah214@gmail.com

Abstract

This study aims to examine the relationship between career plateau and
burnout with turnover intention among employees. Data were collected form
169 respondents using career plateau, burnout, turnover intention scales.
Spearman Rho analysis showed a significant positive relationship between
career plateau (r = 0,249; p = 0,001) and burnout (r = 0,808, p = 0,000) with
turover intention. These results indicate that the higher the level of burnout
and perceived career plateau, the greater the employee’s desire to leave the
organization. This study is expected to contribute to organizational efforts in
managing career development an employee well-being.

Keywords: career plateau, burnout, turnover intention, employees

X1V


mailto:salwanurazizah214@gmail.com

DAFTAR ISI

COVER

HALAMAN PERNYATAAN TIDAK MELAKUKAN PENJIPLAKAN

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH

UNTUK KEPENTINGAN AKADEMIS iv
HALAMAN PERSETUJUAN PEMBIMBING v
HALAMAN MOTTO vii
HALAMAN PERSEMBAHAN viii
CURRICULUM VITAE ix
KATA PENGANTAR X
Abstrak xiii
Abstract Xiv
DAFTAR ISI XV
DAFTAR TABEL Xvii
DAFTAR LAMPIRAN Xviii
PENDAHULUAN 1
A, Permasalahan...........cooeeiiiiiiiiiee e 1
1. Latar Belakang Masalah ...........cccccoeiiviiniiiiieeieeeeceesee e 1
2. Rumusan Masalah Penelitian...........ccoeceeiieiiinienienieiieeeeeeeee e 6

B.  Tujuan dan Manfaat ...........ccoceeeeeiiiiieniee e

1. Tujuan Penelitian ........c.ccceeevieriesiieriesie e ettt e e ere v eaenenes

2. Manfaat Penelitian ...........ccoooieiieiiiiieniceeeeeee e

C.  Keaslian Penelitian...........ccoceeiiiiiieiiinienienie et
BABII 11
KAJIAN PUSTAKA 11
A, TUFNOVET INICHLION ...ttt sttt 11
1. Definisi TUrnover INIENtION ...........cceeevevreeeiesieecreeereeeieeseesvesaesveeseens 11
2. Jenis-jenis TUrROVEr INIENIION ........cccuecveecveereecriecreeerieneesee e sveeveeseens 12
3. ASpek TUINOVEr INIERLION .........cceveeeeieieeese ettt 14
4.  Faktor-faktor yang Mempengaruhi Turnover Intention........................... 15
B.  Career PlAt@AU .............ccoueeceeeeiieeie et eiee ettt e e nnee e 17
1. Definisi Career PlAtequ...............cccocveeeeiieniieiiieiiecieseeseesee e eseenieens 17
2. Jenis-jenis Career PlAteQu..............ccccueevirereieniineesinenieninieeeeseeeeees 18
3. ASPEK Career PLAAU ...........cucccvecviecrieiiesiieiiecieere e 19
4.  Faktor-faktor yang Mempengaruhi Career Platequ ..................cveevvenee. 21
Co  BUFROUL ..ottt ettt ettt et et e 24
L. DEefiNiST BUFTOUL .....ccceoeieieiiiiiseeeeieeee ettt 24
2. JENIS-JENIS BUFHOUL ....cvvevveeiveeereeieeieeeteeetesteeve et sve e aesveeveesveeveens 25
3. ASPEK BUFRIOUL ...ttt 28
4.  Faktor yang Mempengaruhi Burtiout ............ccccoeceveevenenceenenieneneeeenee 30
D.  Kerangka BerpiKir.......ccccccieeiiiviiiieiiiiieeie ettt eire et seresvveeneereens 32
E.  Hipotesis Penelitian.........c.covevieriiiiiiiieiecie et sere e e e svve v ereens 34

XV



BAB III
METODOLOGI PENELITIAN
A. Populasi dan Partisipan ...........ccccceeerieeeeiiieiiie e
L. POPUIASI...ceiiieiicciecece ettt eenraen
2. PartiSIPAN c..veiieiiiciiiciecctee et et e e e tae e sbaeeraae e
B.  Desain Penelitian...........cooceeiiiiiiiiiiiieeeseeee e
C. Instrumen Pengumpul Data..........cccccevviiiiiiiiiiiiesiecieeeeeeeee e
I, Turnover INteNtion ......cceeieriiiieieiieiee et
2. Career Plateau........cccooiieiiiiieiie e
30 BUIMOUL et
D. Uji Prasyarat dan Analisis Data ..........ccceecvevieriieciieciieeeeesee e
Lo UJTPrasyarat ....cooeooiiiiieieee ettt
2. ANAlisiS Data......cc.ieiiiiiiieiie e
BAB 1V
HASIL PENELITIAN DAN PEMBAHASAN
A, Hasil Penelitian ........ccoceeviiiiiiiiiiieeeeeeee e
1 Deskripsi Subjek Penelitian.........ccccveevveviierieniieniieieeeeseesee e sve e
2 HaSil UjJi HIPOLESIS....eevierieiieriieiieiieeieesieesieesenesereesseesseesseesenesssesssessseens
3. Analisis Deskriptif Kuantitatif.............ccocconiiniiiniiniiiiieeeeeeee

4 Uji Perbedaan Turnover Intention Berdasarkan Faktor Demografi

B, Pembahasan...........c..oooiiiiiiiiiiiiiie e
BAB V
KESIMPULAN DAN SARAN

A, KESIMPUIAN ..ooeviciiiciicicee ettt be e aeestbesrbeesbeenraens

B, oSaran.......oo

C.  KeterDatasan .........occuviiiiieiiiiiiiiee ettt
DAFTAR PUSTAKA
LAMPIRAN

XVi

35
35
35
35
35
35
36
37
39
42
45
45
49
51
51
51
51
57
59

59
63
67
67
67
69
70
71
77



DAFTAR TABEL

Tabel 1 Blue Print Sebaran Aitem Skala Turnover Intention...............cccceecveueeneee. 37
Tabel 2 Hasil Uji Validitas Skala Turnover INtention................coeeveveeercveeereenvennens 38
Tabel 3 Hasil Uji Reliabilitas Skala Turnover INtention...............ccceeevevcuereureneennnns 39
Tabel 4 Blue Print Sebaran Aitem Skala Career Plateau ...............ccccevceevueeuennacn. 40
Tabel 5 Hasil Uji Validitas Skala Career Plateau .................cccocooeveeveiinceinceiieannnn. 41
Tabel 6 Hasil Uji Reliabilitas Skala Career Plateau ................cccocceveeevoiinceeneanann. 42
Tabel 7 Blue Print Sebaran Aitem Skala Burnout...........cccccoeecvevieicienoinciniiieeenn, 43
Tabel 8 Hasil Uji Validitas Skala Burnout.............ccccuevvveecreeereeciesieneesessresseanseens 43
Tabel 9 Hasil Uji Reliabilitas Skala Burnout .............ccecueeeveeeeeceesieniesieereenseenieens 45
Tabel 10 Hasil Uji NOIMALItas ........ccecvverieririiiieiiesieseesreereereeseesseesnessresseessaens 46
Tabel 11 Hasil Uji LINICTItAS ......cccvierieiieriiesieeieeieesieeseesiresveereesseesseessnesssesssesssaens 46
Tabel 12 Hasil Uji Multikolinieritas ..........ccoceeveeerieenienienieeie et 47
Tabel 13 Hasil Uji HeteroskedastiSitas ..........cceceevieerienierienieeieeiiesieesee e 48
Tabel 14 Karakteristik Responden Berdasarkan Jenis Kelamin............c.ccooceeeenen. 51
Tabel 15 Karakteristik Responden Berdasarkan Usia..........ccccoeceeiieniininniecnennenn, 52
Tabel 16 Karakteristik Responden Berdasarkan Lama Kerja ..........ccccooeeiiinenne 52
Tabel 17 Karakteristik Responden Berdasarkan Divisi .........cccccveviievieniienrennienninns 53
Tabel 18 Analisis Deskriptif Variabel Penelitian...........cccceeevvecieniieniencienreeieeiens 54
Tabel 19 Norma Kate@OTiSaSI......ccuverviereerierieeieerieeseeseesresreeseesseesseesssessesssesssenns 55
Tabel 20 Norma Kategorisasi Turnover INEERLION ............cceecveeeeseeseeseieieeieeneens 56
Tabel 21 Norma Kategorisasi Career Platequ ..............ccouceeeeeceeseeseeiienieeeeniens 56
Tabel 22 Norma Kategorisasi BUFTIOUL............cccueerueereesieeieeieesieeiiesieeseesee e eneeens 57
Tabel 23 Hasil Uji Spearman Rho Career Plateau dan Turnover Intention............. 58
Tabel 24 Hasil Uji Spearman Rho Burnout dan Turnover Intention......................... 58
Tabel 25 Data Mean Empirik dan HipotetiK ...........cccceevveiriniiiciieieniecieereeeeiens 59
Tabel 26 Hasil Uji Mann-Whitney U Terhadap Turnover Intention Berdasarkan Jenis
|G 21101 8o TSP 60

Tabel 27 Hasil Uji Kruskal-Wallis Terhadap Turnover Intention Berdasarkan Usia61
Tabel 28 Hasil Uji Kruskal-Wallis Terhadap Turnover Intention Berdasarkan Lama

) - F USSR 61
Tabel 29 Hasil Uji Kruskal-Wallis Terhadap Turnover Intention Berdasarkan Divisi
................................................................................................................................... 62

XVvil



DAFTAR LAMPIRAN

Lampiran 1 Skala Turnover INteRLION ...........c..cccueeecveeecriieeiieecieeeeieeeiee e eree s 77
Lampiran 2 Skala Career Plate@i................ccueceeeeecueeecieeiiieeciieeeieeecieeeeveeeeveeenaneas 77
Lampiran 3 SKala BUFHOUL ..........ccueeeeueeeciieeiie ettt vee v s eaneas 78
Lampiran 4 Tabulasi Data Skala Turnover INtention................coceeveveeesevnecreeseenenns 80
Lampiran 5 Tabulasi Data Skala Career Platequ ..............cccccveeveeeenceescnecriaieeninens 81
Lampiran 6 Tabulasi Data Skala Burniout ..............cccccuevveeeeieeceecieciieneesieseeeveeieens 86
Lampiran 7 Uji Reliabilitas & Reliabilitas Turnover Intention ...............ccccceeuenee. 91
Lampiran 8 Uji Reliabilitas & Reliabilitas Career Plateau ................cccccevuevuennnn. 92
Lampiran 9 Uji Reliabilitas & Reliabilitas Burnout............cccccoeeeeeeevieieeneenennnee. 103
Lampiran 10 Uji NOTMALItas .......cceeoureiiieiieriieriieeie et 111
Lampiran 11 Uji Linieritas Career Plateau dan Turnover Intention ...................... 112
Lampiran 12 Uji Linieritas Burnout dan Turnover Intention................cccoevevvvenne.. 113
Lampiran 13 Uji MUltiKOHNIEritas .......c..ccvevveereerieireeieeseeseesieereeveeveeveesnesenes 114
Lampiran 14 Uji Heteroskedastisitas .........ccccveveerieicieenieeneenienieere e e eveeeeesenes 116
Lampiran 15 Uji Analisis DesKriptif.........cccocevviiiiiriiiiiiiiricsiecieeeere e 117
Lampiran 16 Uji HIPOtESIS ....eecueeruiieiieiieiiieiiesiie ettt et 117
Lampiran 17 Uji Mann-Whitney U (Jenis Kelamin) ..........ccooceeveeniieiieiieneencnnen. 119
Lampiran 18 Uji Kruskal-Wallis (USIQ) .....ccceeriiriiiiieiiesieesieeeieee et 119
Lampiran 19 Uji Kruskal-Wallis (Lama Kerja) ........ccoeveeveeneenieneeieeeeseeseeeen 120
Lampiran 20 Uji Kruskal-Wallis (DIVIS1)....cccveveveieieiereeiieeneesiesiesre e eveesveesseesenes 121
Lampiran 21 Hasil TUIMNIEN.......c.ccciieiiiiieiieieriesie e sreere e sveesenesenas 124
Lampiran 22 Surat [zin Penelitain...........cccoeveviiiiiiiiiieenecseeciecre e 125

XViil



