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“it will pass” 

Sesungguhnya, bersama kesulitan itu ada kemudahan 

-QS 94:5 
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Abstrak 

  
 Work engagement  merupakan suatu kondisi mental positif yang 

mencerminkan keterikatan penuh karyawan dalam pekerjaannya. Tingkat work 

engagement ini dapat dipengaruhi oleh faktor dari dalam diri karyawan, seperti 

resiliensi dan burnout. Penelitian ini bertujuan untuk mengaji hubungan antara 

resiliensi dan burnout dengan work engagement pada karyawan head office di 

perusahaan jasa dan perdagangan yang bergerak di sektor pertambangan, dengan 

spesialisasi layanan furnace, kiln, dan demolition. Pendekatan yang digunakan adalah 

kuantitatif dengan desain korelasonal, melibatkan 50 orang karyawan sebagai 

partisipan menggunakan sampel jenuh. Pengumpulan data dilakukan dengan tiga 

instrumen, yaitu skala UWES-17, skala CD-RISC 25, dan skala MBI-GS. Data yang 

diperoleh dianalisis melalui regresi linear berganda, menunjukkan hasil temuan 

terdapat hubungan signifikan secara simultan antara resiliensi dan burnout terhadap 

tingkat work engagement (R² = 0,503; p<0,05). Resiliensi memiliki hubungan positif 

dengan work engagement (β = 0,751; p = 0,000), sementara burnout menunjukkan 

hubungan negatif yang signifikan (β = -0,242; p = 0,003). Hasil analisis regresi 

menunjukkan bahwa hipotesis diterima, dan mengindikasi bahwa karyawan dengan 

tingkat resiliensi tinggi dan tingkat burnout yang rendah memiliki work engagement 

yang lebih tinggi. 

  

Kata Kunci: Work Engagement, Resiliensi, Burnout, Karyawan,  
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Abstract 

 
 Work engagement is defined as a positive psychological state characterised 

by emotional attachment to work, dedication to it, and full cognitive involvement in 

work activities. This form of commitment can be influenced by internal psychological 

factors, such as resilience and burnout. The present study examines the relationship 

between resilience, burnout, and work engagement among office workers at a 

company specialising in furnaces, kilns, and demolition operations in the mining 

sector. A quantitative correlational approach was employed, involving 50 employees 

who were selected using total sampling. The collection of data was undertaken using 

three instruments that had been subject to validation: The UWES-17 (for work 

engagement), CD-RISC 25 (for resilience) and MBI-GS (for burnout) were utilised as 

the dependent variables in this study. Multiple linear regression analysis revealed a 

significant simultaneous relationship between resilience, burnout, and work 

engagement (R² = 0.503; p < 0.05). The findings of this study indicate a positive 

correlation between resilience and work engagement (β = 0.751; p = 0.000), while 

also highlighting a negative association with burnout (β = -0.242; p = 0.003). These 

results support the hypothesis that employees with high resilience and low burnout 

levels have higher work engagement. 

 

Keywords: Work Engagement, Resilience, Burnout, Employee 
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