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LAMPIRAN  

 

Lampiran  1 Kuisioner Penelitian 

 

KUESIONER 

Pengaruh Anxiety, IT Capability, Dan Trust Terhadap Kinerja Karyawan Dengan 

Intension to Leave Sebagai Variabel Intervening Pada Pada PT BPR Bank Jombang 

Perseroda  

(Di isi oleh karyawan) 

Kepada Yth. Bapak/Ibu  

Sebagai salah satu syarat menyelesaikan studi S2 Manajemen, saya melakukan 

penelitian mengenai Pengaruh Anxiety, IT Capability, Dan Trust Terhadap 

Kinerja Karyawan Dengan Intension to Leave Sebagai Variabel Intervening 

Pada Pada PT BPR Bank Jombang Perseroda  

Saya memohon kesediaan bpk/ibu untuk mengisi kuesioner ini. Pengisian kuesioner 

penelitian ini semata-mata untuk tujuan ilmiah dan pengembangan ilmu 

pengetahuan, semua jawaban dan pendapat saudara akan dirahasiakan oleh 

peneliti. 

Petunjuk Pengisian: 

Pilihlah jawaban yang saudara anggap paling memenuhi persepsi saudara, dan berilah 

tanda thick mark (√) pada jawaban yang sesuai di kolom yang telah di sediakan 

 1.    Sangat tidak setuju  (STS)  

2.    Tidak setuju  (TS)  

3.    Netral   (N) 

 4.    Setuju   (S)    

5.    Sangat setuju  (SS) 

 

IDENTITAS  RESPONDEN: 

a. Nama   :  ……………………….. (boleh tidak diisi) 

b. Jenis kelamin  :  1. Pria                2. Wanita   

c. Umur   :  ................................Tahun 

d. Bagian   :  ................................ 

e. Unit Kerja   :  ................................ 
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No PERNYATAAN STS TS N S SS 

 

I. Variabel Kecemasan (Anxiety)  

a.  Ancaman perasaan takut (cemas) pada masa yang akan datang 

1. Saya tidak  merasa khawatir tentang apa 

yang akan terjadi di masa depan 
     

2. Saya yakin dengan kemampuan saya  
     

b.  Ancaman penyelamatan diri dari perasaan–perasaan terancam.  

3. Saya merasa tidak ada ancaman dari 

lingkungan perkerjaan  
     

4. Saya merasa ada perlindungan dari 

ancaman yang saya alami. 
     

c.  Kecemasan yang timbul akibat pengambilan keputusan.  

5. Saya tidak cemas terhadap kebijakan 

yang ada 
     

6. Saya tidak cemas terhadap apa yang 

terjadi di lingkungan kerja 
     

d.  Pengaktifan kembali trauma yang sebelumnya.  

7. Saya berusaha untuk menggunakan 

pengalaman buruk sebagai 

pembelajaran. 

     

8. Saya berusaha untuk memotivasi diri 

dari trauma yang saya alami. 
     

e.  Merasa bersalah dan takut menghadapi hukuman.  

9. Saya berusaha memperbaiki atas 

kesalahan yang pernah saya lakukan. 
     

10. Saya selalu mempertimbangkan 

konsekuensi atau hukuman atas 

tindakan yang saya lakukan 

     

 

II. Variabel Kapabilitas teknologi informasi (IT Capablity) 

a.  Infrastruktur 

11. Saya memiliki kemampuan untuk 

mengoperasikan sistem informasi 

teknologi yang ada di perusahaan 
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12. Saya memiliki kemampuan untuk 

mengoperasikan sistem informasi 

teknologi yang sering berubah  

     

b.  Sumber daya manusia  

13. Perusahaan memiliki karyawan yang 

ahli di bidang teknologi informasi 
     

14. Saya mampu menggunakan teknologi 

informasi dalam menjalankan tugasnya.   
     

c.  Kemampuan manajerial  

15. Perusahaan mampu mengelola sistem 

Teknologi Informasi dengan efektif  
     

16. Manajemen Teknologi Informasi di 

perusahaan selalu melakukan perubahan 

sesuai dengan perkembangan teknologi 

yang ada 

     

 

III. Variabel Kepercayaan (trust)  

a. Kompetensi      

17. Saya memiliki kompetensi dalam 

menjalankan tugas 
     

18. Perusahaan mempekerjakan orang-

orang yang kompeten di bidangnya. 
     

b. Bisa dipercaya      

19. Saya selalu bersikap jujur terhadap 

siapapun dilingkungan kerja  

     

20. Saya selalu memiliki integritas yang 

tinggi terhadap Perusahaan 

     

c. Terbuka      

21. Saya bersikap terbuka dalam 

memberikan umpan balik dan masukan 
     

22. Perusahaan memberikan ruang bagi 

karyawan untuk berdiskusi secara 

terbuka. 

     

d. Bisa diandalkan      

23. Saya selalu menyelesaikan tugas tepat 

waktu 
     

24. Saya dapat mengandalkan orang-orang 

di sekitar saya untuk membantu 
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IV. Variabel Keinginan Berhenti Kerja (intention to Leave) 

a. Memikirkan untuk keluar      

25. Saya mulai berpikir untuk meninggalkan 

pekerjaan saya saat ini. 
     

26. Saya merasa akan lebih berkembang jika 

bekerja di perusahaan lain. 
     

b. Niat untuk keluar      

27. Saya memiliki keinginan yang kuat 

untuk mengundurkan diri dari 

perusahaan ini  

     

28. Saya sedang mempertimbangkan waktu 

yang tepat untuk meninggalkan 

pekerjaan saya saat ini 

     

c. Pencarian alternatif pekerjaan      

29. Saya secara aktif mencari informasi 

tentang peluang pekerjaan di tempat 

lain 

     

30. Saya menjalin komunikasi dengan 

rekanan untuk peluang kerja baru yang 

lebih baik 

     

IV. Variabel Kinerja Karyawan 

a. Kualitas hasil kerja 

31. Saya mampu menyelesaikan pekerjaan 

sesuai dengan standart yang di tetapkan 

perusahaan 

     

32. Saya selalu berusaha untuk 

meningkatkan kualitas kerja saya. 

 

 

     

b. Kuantitas 

33 Kuantias hasil kerja sesuai dengan 

target yang sudah ditentukan 
     

34 Kuantias hasil kerja selalu melebihi 

target yang sudah ditentukan 
     

c. Ketepatan waktu      

34. Saya sangat menjaga ketepatan waktu 

dalam menyelesaikan pekerjan yang 

menjadi tanggung jawab saya 
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36. Saya mampu mengatur waktu dengan 

baik untuk menyelesaikan berbagai 

pekerjaan 

     

d. Efektivitas      

37. Saya mampu menggunakan fasilitas 

yang ada secara efisien dalam 

menyelesaikan pekerjaan 

     

38. Saya dapat menyelesaikan tugas secara 

efektif sebelum waktu yang ditentukan 
     

Atas segala partisipasi yang telah saudara berikan diucapkan terimakasih, 

 semoga bermanfaat bagi perkembangan ilmu pengetahuan. 
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Lampiran  2 Karakteristik Responden 

 

Statistics 

 Jenis Kelamin Umur Pendidikan Pengalaman 

N Valid 90 90 90 90 

Missing 0 0 0 0 

 

 
 
Frequency Table 
 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1 61 67.8 67.8 67.8 

2 29 32.2 32.2 100.0 

Total 90 100.0 100.0  

 

 
Umur 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 26 5 5.6 5.6 5.6 

27 4 4.4 4.4 10.0 

28 4 4.4 4.4 14.4 

29 3 3.3 3.3 17.8 

30 2 2.2 2.2 20.0 

31 1 1.1 1.1 21.1 

32 2 2.2 2.2 23.3 

33 3 3.3 3.3 26.7 

34 8 8.9 8.9 35.6 

35 17 18.9 18.9 54.4 

36 9 10.0 10.0 64.4 

37 5 5.6 5.6 70.0 

38 3 3.3 3.3 73.3 

39 1 1.1 1.1 74.4 

40 10 11.1 11.1 85.6 

41 2 2.2 2.2 87.8 

45 6 6.7 6.7 94.4 

47 3 3.3 3.3 97.8 

50 2 2.2 2.2 100.0 

Total 90 100.0 100.0  

 

 
Pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2 10 11.1 11.1 11.1 

3 27 30.0 30.0 30.0 

4 53 58.9 58,.9 58.9 

Total 90 100.0 100.0  
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Pengalaman 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1 12 13.3 13.3 13.3 

2 59 65.6 65.6 78.9 

3 8 8.9 8.9 87.8 

4 11 12.2 12.2 100.0 

Total 90 100.0 100.0  
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Lampiran  3 Descriptives Variables 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

x1 90 2 5 3.99 .590 

x2 90 3 5 4.18 .552 

x3 90 2 5 4.12 .615 

x4 90 2 5 3.89 .771 

x5 90 2 5 4.08 .691 

x6 90 2 5 4.16 .748 

x7 90 2 5 4.00 .600 

x8 90 3 5 4.16 .539 

x9 90 2 5 4.12 .615 

x10 90 2 5 3.91 .729 

Valid N (listwise) 90     

 
 

 
Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

x11 90 2 5 4.10 .704 

x12 90 2 5 4.13 .796 

x13 90 2 5 3.84 .763 

x14 90 2 5 3.68 .958 

x15 90 2 5 3.63 .942 

x16 90 2 5 3.93 .818 

x17 90 2 5 3.76 .798 

x18 90 2 5 3.69 .856 

Valid N (listwise) 90     

 
 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

x19 90 2 5 3.63 .905 

x20 90 2 5 3.64 .903 

x21 90 2 5 3.74 .829 

x22 90 2 5 3.62 .907 

x23 90 2 5 3.82 .829 

x24 90 2 5 3.87 .767 

Valid N (listwise) 90     
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Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

x25 90 2 5 3.60 .897 

x26 90 2 5 3.94 .812 

x27 90 2 5 3.73 .761 

x28 90 2 5 4.00 .703 

x29 90 2 5 3.82 .829 

x30 90 2 5 3.87 .767 

Valid N (listwise) 90     

 
 

 
Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

x31 90 2 5 3.47 .962 

x32 90 2 5 3.82 .758 

x33 90 2 5 3.32 1.004 

x34 90 2 5 3.41 1.016 

x35 90 2 5 3.61 .760 

x36 90 2 5 3.94 .625 

x37 90 2 5 3.58 .638 

x38 90 2 5 3.61 .760 

Valid N (listwise) 90     
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Lampiran  4 Validitas dan Reliabilitas Variabel 

 
 

Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

x1 36.50 15.983 .452 .764 

x2 36.37 15.068 .409 .745 

x3 36.43 15.289 .356 .752 

x4 36.77 12.254 .710 .693 

x5 36.33 15.057 .441 .741 

x6 36.43 13.082 .697 .701 

x7 36.53 15.361 .355 .752 

x8 36.37 15.620 .339 .753 

x9 36.40 15.490 .339 .754 

x10 36.67 14.575 .348 .757 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

x11 19.70 9.597 .508 .670 

x12 19.80 8.166 .336 .611 

x13 20.00 6.483 .717 .461 

x14 20.23 6.116 .550 .515 

x15 20.17 7.523 .365 .602 

x16 19.77 8.599 .582 .667 

 
 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

x17 26.50 3.983 .630 -.475a 

x18 26.53 4.326 .518 -.319a 

x19 26.87 6.257 .352 .114 

x20 26.83 3.730 .517 -.600a 

x21 26.57 4.668 .535 -.307a 

x22 26.87 6.120 .328 .090 

x23 26.30 5.252 .597 -.170a 

x24 26.33 5.195 .539 -.222a 

a. The value is negative due to a negative average covariance among items. This violates reliability 
model assumptions. You may want to check item codings. 

 
 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

x25 19.87 4.395 .658 .409 

x26 19.50 3.914 .329 .283 

x27 19.57 3.564 .505 .156 

x28 19.33 5.471 .607 .475 
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x29 19.27 4.340 .310 .311 

x30 19.30 5.734 .581 .503 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

x31 26.00 9.303 .411 .652 

x32 25.43 7.741 .501 .481 

x33 25.90 6.683 .595 .442 

x34 25.90 8.292 .633 .582 

x35 25.63 6.256 .540 .343 

x36 25.40 7.597 .354 .442 

x37 25.67 6.851 .609 .365 

x38 25.63 6.256 .540 .343 

 
 

 

Lampiran Reliabilitas Variabel 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.782 5 

 
 

Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

X1.1 16.167 3.437 .498 .665 

X1.2 16.333 2.592 .598 .521 

X1.3 16.117 2.736 .605 .525 

X1.4 16.183 3.405 .335 .650 

X1.5 16.267 3.237 .590 .677 

 
Scale: ALL VARIABLES 
 

 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 
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a. Listwise deletion based on all variables in the procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.747 3 

 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

X2.1 7.783 1.977 .123 .737 

X2.2 8.150 .865 .546 .069 

X2.3 8.000 1.414 .487 .269 

 
 

 
Scale: ALL VARIABLES 
 

 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 
Reliability Statistics 

Cronbach's Alphaa N of Items 

.768 4 

 

 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

X3.1 11.317 .853 .098 -.225a 

X3.2 11.650 1.072 .089 -.220a 

X3.3 11.517 1.232 .143 -.118a 

X3.4 11.117 1.236 .097 -.206a 

a. The value is negative due to a negative average covariance among items. This violates reliability 
model assumptions. You may want to check item codings. 
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Scale: ALL VARIABLES 
 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.818 3 

 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

Z1.1 8.000 .672 .270 .299 

Z1.2 7.767 .823 .309 .216 

Z.3 7.600 1.041 .189 .425 

 
 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.765 4 

 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-Total 

Correlation 
Cronbach's Alpha if 

Item Deleted 

Y.1 11.033 2.043 -.100 .829 

Y.2 11.217 1.383 .400 .449 

Y.3 10.833 1.262 .596 .292 

Y.4 10.967 1.102 .717 .157 
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Lampiran  5 General SEM Analysis Results 

 
 

 

 
******************************** 
* General SEM analysis results * 
******************************** 
 
General project information 
--------------------------- 
 
Version of WarpPLS used: 7.0 
Project path (directory): D:\MM60\Bu Kristin MM60\Tesis Bu Kristin\Proposal Bu Kristin 
Baru\ 
Project file: Bu Tesis Kristin.prj 
Last changed: 28-Oct-2020 13:26:15 
Last saved: 28-Oct-2020 13:19:50 
Raw data path (directory): D:\ MM60\Bu Kristin MM60\Tesis Bu Kristin\Proposal Bu Kristin 
Baru \ 
Raw data file: Tabulasi Responden tesis Bu Kristin.xlsx 
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Model fit and quality indices 
----------------------------- 
 
Average path coefficient (APC)=0.342, P<0.001 
Average R-squared (ARS)=0.772, P<0.001 
Average adjusted R-squared (AARS)=0.766, P<0.001 
Average block VIF (AVIF)=3.906, acceptable if <= 5, ideally <= 3.3 
Average full collinearity VIF (AFVIF)=4.410, acceptable if <= 5, ideally <= 3.3 
Tenenhaus GoF (GoF)=0.621, small >= 0.1, medium >= 0.25, large >= 0.36 
Sympson's paradox ratio (SPR)=1.000, acceptable if >= 0.7, ideally = 1 
R-squared contribution ratio (RSCR)=1.000, acceptable if >= 0.9, ideally = 1 
Statistical suppression ratio (SSR)=1.000, acceptable if >= 0.7 
Nonlinear bivariate causality direction ratio (NLBCDR)=1.000, acceptable if >= 0.7 
 
 
General model elements 
---------------------- 
 
Missing data imputation algorithm: Arithmetic Mean Imputation 
Outer model analysis algorithm: PLS Regression 
Default inner model analysis algorithm: Warp3 
Multiple inner model analysis algorithms used? No 
Resampling method used in the analysis: Stable3 
Number of data resamples used: 90 
Number of cases (rows) in model data: 90 
Number of latent variables in model: 5 
Number of indicators used in model: 19 
Number of iterations to obtain estimates: 15 
Range restriction variable type: None 
Range restriction variable: None 
Range restriction variable min value: 0.000 
Range restriction variable max value: 0.000 
Only ranked data used in analysis? No 
 
 
********************************** 
* Path coefficients and P values * 
********************************** 
 
Path coefficients 
----------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
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Intenti 0.338 0.689 0.135  
Emp_Per 0.493 0.297 0.212 0.232  
 
 
P values 
-------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti <0.001 <0.001 0.045  
Emp_Per <0.001 <0.001 0.004 <0.001  
 
 
 
***************************************** 
* Standard errors for path coefficients * 
***************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.076 0.070 0.079  
Emp_Per 0.073 0.076 0.078 0.078  
 
 
 
************************************** 
* Effect sizes for path coefficients * 
************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.289 0.608 0.066  
Emp_Per 0.261 0.133 0.075 0.112  
 
 
 
**************************************** 
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* Combined loadings and cross-loadings * 
**************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per Type (a SE P value 
X1.1 0.766 -0.490 0.162 -0.289 -0.317 Reflect 0.069 <0.001 
X1.2 0.379 0.069 -0.262 -0.499 0.565 Reflect 0.075 <0.001 
X1.3 0.263 0.004 -0.297 -0.292 1.093 Reflect 0.077 <0.001 
X1.4 0.661 -0.133 0.172 1.554 -0.026 Reflect 0.071 <0.001 
X1.5 0.829 0.526 -0.072 -0.650 -0.292 Reflect 0.068 <0.001 
X2.1 -0.677 0.787 0.172 1.554 -0.026 Reflect 0.069 <0.001 
X2.2 1.220 0.792 -0.072 -0.650 -0.292 Reflect 0.068 <0.001 
X2.3 -0.675 0.643 -0.122 -1.104 0.392 Reflect 0.071 <0.001 
x3.1 0.324 -1.037 0.756 0.378 -0.019 Reflect 0.069 <0.001 
x3.2 -0.003 -1.051 0.771 0.917 -0.285 Reflect 0.069 <0.001 
x3.4 0.179 0.458 0.828 -0.427 0.008 Reflect 0.068 <0.001 
x3.3 -0.675 2.099 0.579 -1.104 0.392 Reflect 0.072 <0.001 
Z1.1 -0.375 -0.343 -0.129 0.749 0.305 Reflect 0.069 <0.001 
Z1.2 -0.677 -0.133 0.172 0.858 -0.026 Reflect 0.067 <0.001 
Z1.3 1.220 0.526 -0.072 0.706 -0.292 Reflect 0.070 <0.001 
Y1 0.035 0.004 -0.297 -0.292 0.678 Reflect 0.070 <0.001 
Y2 -0.261 0.033 0.104 0.691 0.599 Reflect 0.071 <0.001 
Y3 0.666 -0.115 0.305 -0.163 0.582 Reflect 0.072 <0.001 
Y4 -0.360 0.063 -0.055 -0.172 0.709 Reflect 0.070 <0.001 
 
Notes: Loadings are unrotated and cross-loadings are oblique-rotated. SEs and P values are 
for loadings. P values < 0.05 are desirable for reflective indicators. 
 
 
*************************************************** 
* Normalized combined loadings and cross-loadings * 
*************************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
X1.1 0.696 -0.298 0.099 -0.176 -0.193 
X1.2 0.636 0.072 -0.273 -0.519 0.587 
X1.3 0.351 0.003 -0.254 -0.249 0.934 
X1.4 0.453 -0.078 0.101 0.909 -0.015 
X1.5 0.567 0.348 -0.048 -0.430 -0.194 
X2.1 -0.396 0.540 0.101 0.909 -0.015 
X2.2 0.808 0.542 -0.048 -0.430 -0.194 
X2.3 -0.270 0.617 -0.049 -0.442 0.157 
x3.1 0.201 -0.643 0.790 0.234 -0.012 
x3.2 -0.002 -0.575 0.772 0.501 -0.156 
x3.4 0.198 0.507 0.658 -0.473 0.009 
x3.3 -0.270 0.840 0.556 -0.442 0.157 
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Z1.1 -0.273 -0.250 -0.094 0.677 0.223 
Z1.2 -0.396 -0.078 0.101 0.588 -0.015 
Z1.3 0.808 0.348 -0.048 0.483 -0.194 
Y1 0.030 0.003 -0.254 -0.249 0.906 
Y2 -0.332 0.042 0.132 0.878 0.509 
Y3 0.870 -0.151 0.399 -0.213 0.514 
Y4 -0.331 0.058 -0.050 -0.158 0.984 
 
Note: Loadings are unrotated and cross-loadings are oblique-rotated, both after separate 
Kaiser normalizations. 
 
 
*************************************** 
* Pattern loadings and cross-loadings * 
*************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
X1.1 1.499 -0.490 0.162 -0.289 -0.317 
X1.2 0.533 0.069 -0.262 -0.499 0.565 
X1.3 0.035 0.004 -0.297 -0.292 1.093 
X1.4 -0.677 -0.133 0.172 1.554 -0.026 
X1.5 1.220 0.526 -0.072 -0.650 -0.292 
X2.1 -0.677 -0.133 0.172 1.554 -0.026 
X2.2 1.220 0.526 -0.072 -0.650 -0.292 
X2.3 -0.675 2.099 -0.122 -1.104 0.392 
x3.1 0.324 -1.037 1.131 0.378 -0.019 
x3.2 -0.003 -1.051 1.148 0.917 -0.285 
x3.4 0.179 0.458 0.625 -0.427 0.008 
x3.3 -0.675 2.099 -0.122 -1.104 0.392 
Z1.1 -0.375 -0.343 -0.129 1.229 0.305 
Z1.2 -0.677 -0.133 0.172 1.554 -0.026 
Z1.3 1.220 0.526 -0.072 -0.650 -0.292 
Y1 0.035 0.004 -0.297 -0.292 1.093 
Y2 -0.261 0.033 0.104 0.691 0.248 
Y3 0.666 -0.115 0.305 -0.163 0.097 
Y4 -0.360 0.063 -0.055 -0.172 1.009 
 
Note: Loadings and cross-loadings are oblique-rotated. 
 
 
************************************************** 
* Normalized pattern loadings and cross-loadings * 
************************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
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X1.1 0.913 -0.298 0.099 -0.176 -0.193 
X1.2 0.554 0.072 -0.273 -0.519 0.587 
X1.3 0.030 0.003 -0.254 -0.249 0.934 
X1.4 -0.396 -0.078 0.101 0.909 -0.015 
X1.5 0.808 0.348 -0.048 -0.430 -0.194 
X2.1 -0.396 -0.078 0.101 0.909 -0.015 
X2.2 0.808 0.348 -0.048 -0.430 -0.194 
X2.3 -0.270 0.840 -0.049 -0.442 0.157 
x3.1 0.201 -0.643 0.701 0.234 -0.012 
x3.2 -0.002 -0.575 0.628 0.501 -0.156 
x3.4 0.198 0.507 0.692 -0.473 0.009 
x3.3 -0.270 0.840 -0.049 -0.442 0.157 
Z1.1 -0.273 -0.250 -0.094 0.897 0.223 
Z1.2 -0.396 -0.078 0.101 0.909 -0.015 
Z1.3 0.808 0.348 -0.048 -0.430 -0.194 
Y1 0.030 0.003 -0.254 -0.249 0.934 
Y2 -0.332 0.042 0.132 0.878 0.316 
Y3 0.870 -0.151 0.399 -0.213 0.127 
Y4 -0.331 0.058 -0.050 -0.158 0.927 
 
Note: Loadings and cross-loadings shown are after oblique rotation and Kaiser 
normalization. 
 
 
***************************************** 
* Structure loadings and cross-loadings * 
***************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
X1.1 0.766 0.478 0.319 0.502 0.206 
X1.2 0.779 0.155 0.033 0.173 0.396 
X1.3 0.663 0.101 -0.000 0.146 0.578 
X1.4 0.861 0.787 0.473 0.558 0.335 
X1.5 0.829 0.792 0.458 0.706 0.337 
X2.1 0.661 0.787 0.473 0.658 0.335 
X2.2 0.829 0.792 0.458 0.706 0.337 
X2.3 0.355 0.643 0.579 0.360 0.285 
x3.1 0.305 0.346 0.756 0.284 0.227 
x3.2 0.314 0.410 0.771 0.353 0.102 
x3.4 0.484 0.614 0.828 0.425 0.329 
x3.3 0.355 0.643 0.779 0.360 0.285 
Z1.1 0.506 0.468 0.174 0.749 0.400 
Z1.2 0.661 0.787 0.473 0.858 0.335 
Z1.3 0.729 0.792 0.458 0.806 0.337 
Y1 0.263 0.101 -0.000 0.146 0.678 
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Y2 0.493 0.541 0.375 0.594 0.699 
Y3 0.544 0.500 0.436 0.456 0.782 
Y4 0.086 0.041 0.061 0.058 0.709 
 
Note: Loadings and cross-loadings are unrotated. 
 
 
**************************************************** 
* Normalized structure loadings and cross-loadings * 
**************************************************** 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
X1.1 0.696 0.434 0.290 0.456 0.187 
X1.2 0.636 0.260 0.056 0.290 0.664 
X1.3 0.351 0.136 -0.001 0.195 0.906 
X1.4 0.453 0.540 0.324 0.588 0.229 
X1.5 0.567 0.542 0.313 0.483 0.230 
X2.1 0.453 0.540 0.324 0.588 0.229 
X2.2 0.567 0.542 0.313 0.483 0.230 
X2.3 0.341 0.617 0.556 0.345 0.273 
x3.1 0.318 0.361 0.790 0.296 0.237 
x3.2 0.315 0.411 0.772 0.353 0.102 
x3.4 0.384 0.488 0.658 0.338 0.261 
x3.3 0.341 0.617 0.556 0.345 0.273 
Z1.1 0.457 0.422 0.157 0.677 0.361 
Z1.2 0.453 0.540 0.324 0.588 0.229 
Z1.3 0.567 0.542 0.313 0.483 0.230 
Y1 0.351 0.136 -0.001 0.195 0.906 
Y2 0.418 0.459 0.318 0.504 0.509 
Y3 0.480 0.441 0.385 0.403 0.514 
Y4 0.120 0.057 0.085 0.081 0.984 
 
Note: Loadings and cross-loadings shown are unrotated and after Kaiser normalization. 
 
 
********************* 
* Indicator weights * 
********************* 
 
  Anxiety It_Capa Trust Intenti Emp_Per Type (a SE P value VIF
 WLS ES 
X1.1 0.798 0.000 0.000 0.000 0.000 Reflect 0.075 <0.001 1.504 1
 0.305 
X1.2 0.898 0.000 0.000 0.000 0.000 Reflect 0.078 0.006 1.228 1
 0.075 
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X1.3 0.838 0.000 0.000 0.000 0.000 Reflect 0.079 0.042 1.203 1
 0.036 
X1.4 0.743 0.000 0.000 0.000 0.000 Reflect 0.076 <0.001 1.248 1
 0.227 
X1.5 0.730 0.000 0.000 0.000 0.000 Reflect 0.074 <0.001 1.719 1
 0.357 
X2.1 0.000 0.774 0.000 0.000 0.000 Reflect 0.073 <0.001 1.278 1
 0.373 
X2.2 0.000 0.777 0.000 0.000 0.000 Reflect 0.073 <0.001 1.284 1
 0.378 
X2.3 0.000 0.887 0.000 0.000 0.000 Reflect 0.075 <0.001 1.111 1
 0.249 
x3.1 0.000 0.000 0.746 0.000 0.000 Reflect 0.076 <0.001 1.474 1
 0.261 
x3.2 0.000 0.000 0.752 0.000 0.000 Reflect 0.076 <0.001 1.643 1
 0.272 
x3.3 0.000 0.000 0.865 0.000 0.000 Reflect 0.077 <0.001 1.306 1
 0.153 
x3.4 0.000 0.000 0.879 0.000 0.000 Reflect 0.075 <0.001 1.739 1
 0.314 
Z1.1 0.000 0.000 0.000 0.717 0.000 Reflect 0.074 <0.001 1.325 1
 0.313 
Z1.2 0.000 0.000 0.000 0.778 0.000 Reflect 0.073 <0.001 1.549 1
 0.410 
Z1.3 0.000 0.000 0.000 0.893 0.000 Reflect 0.075 <0.001 1.244 1
 0.277 
Y1 0.000 0.000 0.000 0.000 0.708 Reflect 0.075 <0.001 1.390 1
 0.276 
Y2 0.000 0.000 0.000 0.000 0.762 Reflect 0.075 <0.001 1.295 1
 0.217 
Y3 0.000 0.000 0.000 0.000 0.851 Reflect 0.076 <0.001 1.297 1
 0.204 
Y4 0.000 0.000 0.000 0.000 0.726 Reflect 0.074 <0.001 1.397 1
 0.302 
 
Notes: P values < 0.05 and VIFs < 2.5 are desirable for formative indicators; VIF = indicator 
variance inflation factor; 
  WLS = indicator weight-loading sign (-1 = Simpson's paradox in l.v.); ES = indicator effect 
size. 
 
 
******************************** 
* Latent variable coefficients * 
******************************** 
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R-squared coefficients 
---------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
      0.963 0.581 
 
Adjusted R-squared coefficients 
------------------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
      0.963 0.569 
 
Composite reliability coefficients 
---------------------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
0.732 0.787 0.826 0.816 0.738 
 
Cronbach's alpha coefficients 
--------------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
0.673 0.792 0.717 0.661 0.729 
 
Average variances extracted 
--------------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
0.785 0.754 0.747 0.899 0.815 
 
Full collinearity VIFs 
---------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
4.627 8.002 2.036 5.998 1.385 
 
Q-squared coefficients 
---------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
      0.833 0.303 
 
Minimum and maximum values 
-------------------------- 
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Anxiety It_Capa Trust Intenti Emp_Per 
-3.147 -3.305 -3.058 -3.849 -2.377 
1.842 1.716 1.856 1.630 2.055 
 
Medians (top) and modes (bottom) 
-------------------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
0.004 -0.162 -0.072 -0.196 0.203 
-0.204 -0.162 -0.072 -0.196 0.469 
 
Skewness (top) and exc. kurtosis (bottom) coefficients 
------------------------------------------------------ 
 
Anxiety It_Capa Trust Intenti Emp_Per 
-0.483 -0.407 -0.306 -0.491 -0.120 
0.180 0.523 0.369 0.785 -0.641 
 
Tests of unimodality: Rohatgi-Sz kely (top) and Klaassen-Mokveld-van Es (bottom) 
--------------------------------------------------------------------------------  
 
Anxiety It_Capa Trust Intenti Emp_Per 
Yes Yes Yes Yes Yes 
Yes Yes Yes Yes Yes 
 
Tests of normality: Jarque Bera (top) and robust Jarque Bera (bottom) 
--------------------------------------------------------------------- 
 
Anxiety It_Capa Trust Intenti Emp_Per 
No Yes Yes No Yes 
Yes No No No Yes 
 
 
*************************************************** 
* Correlations among latent variables and errors * 
*************************************************** 
 
Correlations among l.vs. with sq. rts. of AVEs 
---------------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
Anxiety 0.620 0.846 0.493 0.853 0.513 
It_Capa 0.846 0.744 0.667 0.883 0.430 
Trust 0.493 0.667 0.739 0.479 0.314 
Intenti 0.853 0.883 0.479 0.774 0.459 
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Emp_Per 0.513 0.430 0.314 0.459 0.644 
 
Note: Square roots of average variances extracted (AVEs) shown on diagonal. 
 
 
P values for correlations 
------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
Anxiety 1.000 <0.001 <0.001 <0.001 <0.001 
It_Capa <0.001 1.000 <0.001 <0.001 <0.001 
Trust <0.001 <0.001 1.000 <0.001 <0.001 
Intenti <0.001 <0.001 <0.001 1.000 <0.001 
Emp_Per <0.001 <0.001 <0.001 <0.001 1.000 
 
Correlations among l.v. error terms with VIFs 
--------------------------------------------- 
 
  (e)Inte (e)Emp_ 
(e)Inte 1.000 -0.013 
(e)Emp_ -0.013 1.000 
 
Notes: Variance inflation factors (VIFs) shown on diagonal. Error terms included (a.k.a. 
residuals) are for endogenous l.vs. 
 
 
P values for correlations 
------------------------- 
 
  (e)Inte (e)Emp_ 
(e)Inte 1.000 0.871 
(e)Emp_ 0.871 1.000 
 
 
************************************ 
* Block variance inflation factors * 
************************************ 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 3.709 5.198 1.920  
Emp_Per 4.192 6.140 1.653 4.527  
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Note: These VIFs are for the latent variables on each column (predictors), with reference to 
the latent variables on each row (criteria). 
 
 
****************************** 
* Indirect and total effects * 
****************************** 
 
Indirect effects for paths with 2 segments 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.078 0.160 0.031  
 
 
Number of paths with 2 segments 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 1 1 1  
 
 
P values of indirect effects for paths with 2 segments 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.045 0.002 0.293  
 
 
Standard errors of indirect effects for paths with 2 segments 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
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Emp_Per 0.057 0.056 0.057  
 
 
Effect sizes of indirect effects for paths with 2 segments 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.041 0.071 0.011  
 
 
 
Sums of indirect effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.078 0.160 0.031  
 
 
Number of paths for indirect effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 1 1 1  
 
 
P values for sums of indirect effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.085 0.002 0.293  
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Standard errors for sums of indirect effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.057 0.056 0.057  
 
 
Effect sizes for sums of indirect effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
 
Emp_Per 0.041 0.071 0.011  
 
 
 
Total effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.338 0.689 0.135  
Emp_Per 0.572 0.457 0.243 0.232  
 
 
Number of paths for total effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 1 1 1  
Emp_Per 2 2 2 1  
 
 
P values for total effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
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Intenti <0.001 <0.001 0.045  
Emp_Per <0.001 <0.001 0.001 0.002  
 
 
Standard errors for total effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.076 0.070 0.079  
Emp_Per 0.072 0.074 0.077 0.078  
 
 
Effect sizes for total effects 
------------------------------ 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.289 0.608 0.066  
Emp_Per 0.302 0.204 0.086 0.112  
 
 
 
************************************* 
* Causality assessment coefficients * 
************************************* 
 
Path-correlation signs 
---------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 1 1 1  
Emp_Per 1 1 1 1  
 
 
Notes: path-correlation signs; negative sign (i.e., -1) = Simpson's paradox. 
 
R-squared contributions 
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----------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.289 0.608 0.066  
Emp_Per 0.261 0.133 0.075 0.112  
 
 
Notes: R-squared contributions of predictor lat. vars.; columns = predictor lat. vars.; rows = 
criteria lat. vars.; negative sign = reduction in R-squared. 
 
Path-correlation ratios 
----------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.395 0.779 0.275  
Emp_Per 0.932 0.666 0.598 0.479  
 
 
Notes: absolute path-correlation ratios; ratio > 1 indicates statistical suppression; 1 < ratio 
<= 1.3: weak suppression; 1.3 < ratio <= 1.7: medium; 1.7 < ratio: strong. 
 
Path-correlation differences 
---------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.518 0.195 0.356  
Emp_Per 0.036 0.149 0.142 0.252  
 
 
Note: absolute path-correlation differences. 
 
P values for path-correlation differences 
----------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
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Intenti <0.001 0.007 <0.001  
Emp_Per 0.330 0.030 0.037 <0.001  
 
 
Note: P values for absolute path-correlation differences. 
 
Warp2 bivariate causal direction ratios 
--------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 1.000 1.000 1.022  
Emp_Per 0.970 0.971 1.028 0.968  
 
 
Notes: Warp2 bivariate causal direction ratios; ratio > 1 supports reversed link; 1 < ratio <= 
1.3: weak support; 1.3 < ratio <= 1.7: medium; 1.7 < ratio: strong. 
 
Warp2 bivariate causal direction differences 
-------------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.000 0.000 0.011  
Emp_Per 0.016 0.013 0.009 0.015  
 
 
Note: absolute Warp2 bivariate causal direction differences. 
 
P values for Warp2 bivariate causal direction differences 
--------------------------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.500 0.498 0.448  
Emp_Per 0.424 0.436 0.457 0.426  
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Note: P values for absolute Warp2 bivariate causal direction differences. 
 
Warp3 bivariate causal direction ratios 
--------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.997 1.000 1.015  
Emp_Per 0.985 0.992 0.956 0.969  
 
 
Notes: Warp3 bivariate causal direction ratios; ratio > 1 supports reversed link; 1 < ratio <= 
1.3: weak support; 1.3 < ratio <= 1.7: medium; 1.7 < ratio: strong. 
 
Warp3 bivariate causal direction differences 
-------------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.003 0.000 0.007  
Emp_Per 0.008 0.004 0.016 0.015  
 
 
Note: absolute Warp3 bivariate causal direction differences. 
 
P values for Warp3 bivariate causal direction differences 
--------------------------------------------------------- 
 
  Anxiety It_Capa Trust Intenti Emp_Per 
 
 
 
Intenti 0.488 0.499 0.463  
Emp_Per 0.462 0.483 0.424 0.428  
 
 
Note: P values for absolute Warp3 bivariate causal direction differences. 
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Lampiran  8 Kartu Bimbingan 
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Lampiran  9 Turnitin 
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