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HUBUNGAN ANTARA QUALITY OF WORK LIFE DAN KOMITMEN
ORGANISASI DENGAN ORGANIZATIONAL CITIZENSHIP
BEHAVIOR

Nadhifa Avriel Mawaddah
Universitas 17 Agustus 1945 Surabaya
nadhifaaammm@gmail.com

Abstrak

Penelitian ini bertujuan untuk menganalisis apakah terdapat hubungan antara
Quality of Work Life dengan Organizational Citizenship Behavior serta untuk
menganalisis apakah terdapat hubungan antara Komitmen Organisasi dengan
Organizational Citizenship Behavior. Penelitian ini menggunakan pendekatan
kuantitatif dengan populasi dalam penelitian ini sebanyak 104 karyawan PT. Kerta
Rajasa Raya, yang dipilih melalui teknik sampling jenuh. Data akan di analisis
menggunakan uji regresi berganda dengan bantuan perangkat lunak IBM SPSS versi
24.0 for Windows. Hasil analisis simultan menunjukkan nilai F = 51,021 dengan
signifikansi p = 0,000 (p < 0,01), yang mengindikasikan bahwa QWL dan Komitmen
Organisasi memiliki hubungan simultan dengan Organizational Citizenship Behavior
pada karyawan. Hasil uji parsial menunjukkan bahwa terdapat hubungan positif antara
Quality of Work Life dan Organizational Citizenship Behavior dengan skor t = 3,901
dan signifikansi 0,000 (p < 0,01). Selain itu, uji parsial juga menunjukkan hubungan
positif antara Komitmen Organisasi dan Organizational Citizenship Behavior dengan
skor t = 3,253 dan signifikansi 0,002 (p < 0,01).

Kata Kunci: Organizational Citizenship Behavior, Quality of Work Life, Komitmen
Organisasi
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THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND
ORGANIZATIONAL COMMITMENT WITH ORGANIZATIONAL
CITIZENSHIP BEHAVIOR

Nadhifa Avriel Mawaddah
Universitas 17 Agustus 1945 Surabaya
nadhifaaammm@gmail.com

Abstract

This study aims to analyze whether there is a relationship between Quality of
Work Life and Organizational Citizenship Behavior, as well as to analyze whether
there is a relationship between Organizational Commitment and Organizational
Citizenship Behavior. This research uses a quantitative approach with a population of
104 employees from PT. Kerta Rajasa Raya, selected through a saturated sampling
technique. The data will be analyzed using multiple regression analysis with the help
of IBM SPSS version 24.0 for Windows. The results of the simultaneous analysis
show an F value of 51.021 with a significance of p = 0.000 (p < 0.01), indicating that
Quality of Work Life and organizational commitment have a simultaneous
relationship with Organizational Citizenship Behavior in employees. The partial test
results show a positive relationship between Quality of Work Life and Organizational
Citizenship Behavior with a t score of 3.901 and a significance of 0.000 (p < 0.01).
Additionally, the partial test also shows a positive relationship between
Organizational Commitment and Organizational Citizenship Behavior with a t score
of 3.253 and a significance of 0.002 (p < 0.01).

Keywords: Organizational Citizenship Behavior, Quality of Work Life,
Organizational Commitment
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