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Hflbungan Antara Learned Helplessness Dengan Persepsi Terhadap
Tindakan Premanisme Oleh Tukang Parkir Liar di Kota Surabaya

‘ Tirta Dwi Anggara
Universitas 17 Agustus 1945 Surabaya
Email : angga2657ra@gmail com
ABSTRAK

Penelitian ini bertujuan untuk mengkaji hubungan antara learned
helplessness dengan persepsi terhadap tindakan premanisme oleh tukang
parkir liar di Kota Surabaya. Premanisme yang dilakukan oleh tukang parkir
liar menciptakan ketidakpastian dan ketidaknyamanan bagi pengendara, yang
sering kali merasa terpaksa membayar pungutan liar untuk menghindari
konflik. Metode penelitian yang digunakan adalah survei dengan melibatkan
150 responden yang dipilih secara acak. Data dikumpulkan melalui kuesioner
yang mengukur tingkat learned helplessness dan persepsi terhadap tindakan
premanisme. Berdasarkan hasil koefisien korelasi sebesar 0,766 dengan taraf
signifikasi p = 0,001 (p<0,005) yang menunjukkan bahwa adanya hubungan
signifikan antara learned helplessness dan persepsi negatif terhadap tindakan
premanisme, di mana semakin tinggi tingkat learned helplessness, semakin
buruk persepsi responden terhadap tindakan premanisme. Temuan ini
menunjukkan pentingnya memahami faktor psikologis dalam konteks sosial
yang kompleks seperti premanisme, serta perlunya upaya kolaboratif antara
pemerintah dan masyarakat untuk menciptakan lingkungan yang lebih aman
dan nyaman.

Kata Kunci : Learned helplessness, persepsi, premanisme, tukang parkir liar
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The Rela}tionship Between Learned Helplessness and Perception of
Street Crime Actions by Illegal Parking Attendants in Surabaya City

) . Tirta Dwi Anggara
Universitas 17 Agustus 1945 Surabaya
Email : angga2657ra@gmail.com

ABSTRACT

This study aims to examine the relationship between learned
helplessness and perceptions of the actions of street parking attendants in
Surabaya City. The phenomenon of street parking attendants creates
uncertainty and discomfort for drivers, who often feel compelled to pay illegal
fees to avoid conflict. The research method employed is a survey involving
150 randomly selected respondents. Data were collected through
questionnaires measuring levels of learned helplessness and perceptions of
street parking practices. Based on the results of the correlation coefficient of
0.766 with a significance level of p = 0.001 (p < 0.005) which indicates that
there is a significant relationship between learned helplessness and negative
perceptions of street parking actions, where higher levels of learned
helplessness correlate with poorer perceptions among respondents regarding
street parking practices. These findings highlight the importance of
understanding psychological factors within complex social contexts such as
street crime, as well as the need for collaborative efforts between the
government and the community to create a safer and more comfortable
environment.

Keywords: Learned Helplessness, Perception, Street Crime, illegal parking
attendants
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