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HUBUNGAN SELF AWARENESS DAN PROBLEM FOCUSED
COPING DENGAN KECEMASAN SAAT MENGHADAPI PANDEMI
COVID-19 PADA KARYAWAN RESTAURAN

Maria Rawi Sari Putri!, IGAA Noviekayati?, Dyan Evita Santi?
1.2.3Fakultas Psikologi, Universitas 17 Agustus 1945 Surabaya, Surabaya, Indonesia

ABSTRAK

Akibat penyebaran Covid-19 yang semakin meluas, pemerintah Indonesia
berdasarkan Undang-undang No. 24 Tahun 2007 tentang Penanggulangan
Bencana, menetapkan status Bencana Non-alam yang disampaikan oleh
Badan Nasional Penanggulangan Bencana (BNPB, 2020). Pemerintah
menerapkan kebijakan Work From Home bagi para pekerja. Berdasarkan
kebijakan pemerintah yang memutuskan para pekerja untuk bekerja dari
rumah, terdapat pengecualian untuk empat bidang, yaitu kesehatan, energi,
jasa keuangan, dan pangan. Fokus dalam penelitian ini adalah pekerja pada
bidang pangan, yaitu karyawan restauran. Tujuan penelitian ini yaitu untuk
mengetahui hubungan antara Self Awareness dan Problem Focused Coping
dengan Kecemasan saat Menghadapi Pandemi Covid-19.. Jenis penelitian ini
merupakan penelitian korelasional non eksperimental. Sampel dalam
penelitian ini adalah karyawan restauran yang tersebar di beberapa kota
sebanyak 91 subyek, yang aktif bekerja selama pandemi Covid-19 serta
bekerja sebagai kasir atau pramusaji. Instrumen pengumpulan data
menggunakan skala Likert. Analisis data menggunakan analisis statistik non
parametrik korelasi Spearman Rho. Hasil analisis data menunjukkan koefisien
korelasi sebesar -0.235 dengan p=0.025 (p<0.05) yang artinya terdapat
hubungan yang signifikan antara Self Awareness dengan Kecemasan Saat
Menghadapi Pandemi Covid-19, dilanjutkan dengan perolehan koefisien
korelasi sebesar -0.321 dengan p=0.002 (p<0.05) yang artinya terdapat
hubungan yang signifikan antara Problem Focused Coping dengan
Kecemasan Saat Menghadapi Pandemi Covid-19. Berdasarkan hasil analisis
data yang telah diperoleh, maka dapat disimpulkan bahwa hipotesis penelitian
diterima.

Kata Kunci: Self Awarenes, Problem Focused Coping, Kecemasan Saat
Menghadapi Pandemi Covid-19
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ABSTRACT

Due to the widespread spread of Covid-19, the Indonesian government based on
Law no. 24 of 2007 concerning Disaster Management, stipulatesthe status of Non-
natural Disasters submitted by the National Disaster Management Agency
(BNPB, 2020). The government implements a Work From Home policy for workers.
Based on government policy that decides workers to work from home, there are
exceptions for four areas, except health, energy, financial services, and food. The
focus in this study is workers in the food sector, namely restaurant employees. The
purpose of this study is to determine the relationship between Self Awareness and
Problem Focused Coping with Anxiety during the Covid-19 Pandemic. This type
of research is a non- experimental correlational study. The sample in this study
was 91 restaurant employees scattered in several cities, who actively worked
during the Covid- 19 pandemic and worked as a cashier or waitress. Data
collection instruments use a Likert scale. Data analysis uses non-parametric
statistical analysis of Spearman Rho correlation. The results of data analysis
showed a correlation coefficient of -0.235 with p = 0.025 (p <0.05), which means
that there is a significant relationship between Self Awareness with Anxiety during
the Covid- 19 pandemic, followed by the acquisition of a correlation coefficient of
-0.321 with p = 0.002 (p <0.05) which means that there is a significant
relationship between Problem Focused Coping and Anxiety during the Covid-19
Pandemic. Based on the results of data analysis that has been obtained, it can be
concluded that the research hypothesis is accepted.

Keywords: Self Awarenes, Problem Focused Coping, Anxiety During the Covid-19
Pandemic
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