APOLOGY STRATEGIES USED BY THE CHARACTERS
IN GINNY AND GEORGIA MOVIE SERIES (2021)

A THESIS

Presented in a Partial Fulfillment of the
Requirements for Completing the
Sarjana Degree in Department of English Literature

00

RV

S=—dh =2\

By:

RAYOENG DWI CHAERUNNISYA
1612100011

FAKULTAS ILMU BUDAYA
UNIVERSITAS 17 AGUSTUS 1945 SURABAYA

2025



P— —

APOLOGY STRATEGIES USED BY THE CHARACTERS
IN GINNYAND GEORGIA MOVIE SERIES (2021)

A THESIS

Presented in Partial Fulfillment of the Requirement for Completing the
Sarjana Degree in the Department of English Literature

BY
RAYOENG DWI CHAERUNNISYA
1612100011

FAKULTAS ILMU BUDAYA
UNIVERSITAS 17 AGUSTUS 1945 SURABAYA
2025



——

APPROVAL SHEET 1

This is to certify that the thesis of RAYOENG DWI CHAERUNNISYA entitled
“APOLOGY STRATEGIES USED BY THE CHARACTERS IN GINNYAND
GEORGIA MOVIE SERIES (2021)” has been approved by the thesis advisor for
further approval by the Examining Committee.

Surabaya, 13 January 2025
Advisor,

7
Bramantyh Pradipta, S.Hum, M.Hum




L)

APPROVAL SHEET 11

This is to certify that the Bachelor’s Degree Thesis of RAYOENG DWI
CHAERUNNISYA entitled - “APOLOGY STRATEGIES USED BY THE
CHARACTERS IN GINNY AND GEORGIA MOVIE SERIES (2021)" has been
examined and, approved by the Examining Committeée as the requirement ‘for

Bachelor’s Degree in English Literature.

Surabaya, 13 Januari 2025
Thesis Examining Committee,

-1 B
vtarens Rudi Supsiadji, S.S., M.Pd.

iii

Chaimperson

Secretary

Member



SURAT PERNYATAAN

Yang bertanda tangan di bawah ini:
Nama : Rayoeng Dwi Chaerunnisya
NBI 1612100011

Program Studi : Sastra Inggris

Dengan ini menyatakan bahwa skripsi saya yang berjudul “APOLOGY
STRATEGIES USED BY THE CHARACTERS IN GINNY AND GEORGIA
MOVIE SERIES (2021)" belum pernah diajukan untuk memperoleh gelar sarjana
atau gelar akademis lainnya di suatu perguruan tinggi dan sepanjang pengetahuan saya
juga tidak mengandung karya atau pendapat yang pernah ditulis atau diterbitkan orang
lain, kecuali yang diacu dan disebutkan dalam daftar pustaka. Bilamana di kemudian
hari ditemukan ketidaksesuaian dengan pernyataan ini, maka saya bersedia dituntut
dan diproses sesuai dengan ketentuan yang berlaku.

Surabava. 14 Desember 2024

'5BA44AMX162791116
Rayoeng Dwi Chaerunnisya




BADAN PERPUSTAKAAN
UNIVERSITAS JI. Semolowaru 45 Surabaya
17 AGUSTUS 1945 Tlp. 031 593 1800 (ex.311)
SURABAYA Email : perpus@untag-sby.ac.id

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI
KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS

Sebagai sivitas akademik Universitas 17 Agustus 1945 Surabaya, Saya yang
bertanda tangan dibawah ini :

Nama : Rayoeng Dwi Chaerunnisya
NIM : 16121000011
Fakultas : Imu Budaya

Program Studi : Sastra Inggris
Jenis Karya  : Skripsi

Demi perkembangan ilmu pengetahuan, saya menyetujui untuk memberikan
kepada Badan Perpustakaan Universitas 17 Agustus 1945 Surabaya Hak Bebas
Royalti Nonekslusif (Nonexclisive) karya ilmiah saya yang berjudul:

“APOLOGY STRATEGIES USED BY THE CHARACTERS IN GINNY AND
GEORGIA MOVIE SERIES (2021)”

Dengan Hak Bebas Royalti Nonekslusif (Nonexclusive Royalty-Free Right),
Badan Perpustakaan Universitas 17 Agustus 1945 Surabaya berhak menyimpan
mengalihkan media atau memformatkan, mengolah dalam bentuk pangkalan data
(database), merawat, mempublikasikan karya ilmiah saya selama tetap tercantum.

Dibuat di : Universitas 17 Agustus 1945 Surabaya
Pada Tanggal : 14 Desember 2024

Yang menyatakan,

C2AMX162791117

Rayoeng Dwi Chaerunnisya

i




ACKNOWLEDGEMENT

With all humility, endless praise to Allah SWT, the Almighty Creator who
never fails to spread His love and grace. Thanks to His grace, the pages of this thesis
jouney entitled: “APOLOGY STRATEGIES USED BY THE CHARACTERS IN
GINNY AND GEORGIA MOVIE SERIES (2021)” can be written to completion. It
is to Him that all hopes, all achievements, and all prayers are rested.

My deep gratitude also goes to Mr. Bramantya Pradipta, S.Hum., M.Hum., who
patiently and sincerely guided my small steps on this academic path. Without their
wise advice and direction, this thesis would not have found its best form. My gratitude
also goes to Dr. Pariyanto, M.Ed., as the Head of the English Literature Study
Program, and Mr. Mateus Rudi Supsiadji, S.S., M.Pd., as the Dean of the Faculty of
Cultural Sciences, University of 17 August 1945 Surabaya.

To my beloved family, Father and Mother, especially Mother whose love and
prayers have always been a solid pillar in every step of my life. She is a lamp that
illuminates every dark path, a prayer that never breaks, and an embrace that becomes
a home for all tiredness. All dedication in this work is for her, as you are always the
reason to keep fighting.

Not to forget, to my dearest friends, whose presence gives color to this long
journey. To Indah and Ifaa, who helped and motivated in several ways. Angel and
Mitha who faithfully accompanied me through thick and thin. And some KKN friends
who are new to this year, whose presence adds color to the life of this year. The
laughter, unconditional support, and warmth of your togethemess is a gift of
immeasurable value. Thank you for being a strengthener, a place to share stories, and
a comfort in the midst of fatigue.

Finally, a sincere appreciation goes to myself. For the courage to face doubts,
to stay afloat in the midst of the storm, and to never give up even when the going gets
tough. Thank you for choosing to keep going, until finally this work can be completed.
May this work be a small part of the contribution to science, and may Allah SWT
always bless every effort and journey of all of us.

Surabaya, 14 Desember 2024

Rayoeng Dwi Chaerunnisya

vi




TABLE OF CONTENT

APPROVAL SHEET I..

APROOVAL SHEET II

SURAT PERNYATAAN

SURAT PERNYATAAN PERSETUJUAN PUBLIKASI
ACKNOWLEDGEMENT

TABLE OF CONTENT

LIST OF TABLE

ABSTRACT

CHAPTER I INTRODUCTION

1.1 Backeround of the: Stady......coninsmmmmnneannnasusibms s
122 Statement oL the Problems....amnemmmnianmuesstus e
LY Objective of the SUAY.........comnmmiisssmmsmasmesmmsaimsss
1.4 'Scope and Liatation ....cuuennmanmnnnnnuss s ihsamm
1.5 Sigaihicance of the Study..........smnsimennsiasnmese:
1.6 Orpaniation oF the SHIdY .ocmnssonmmssinspnimmsssmiemns

CHAPTER II REVIEW OF RELATED LITERATURE

v 30§ T g RS S G e —
2.2 Theonetical REVISI . .omommmmsm i s s oreess
2.3 PIADIABMICE....... e s i 434 20 R R S TSR
p I 507 . U ARSI
B BN Ly e T USSR S ——————
. Tt ADOIOBIEE oo o s i R
B. DRt ADOIOBIES ..o S S TSI
¢ Bembdisl SOEON.......cosiissimssmim s e
d.  SIACRIC IIBEINMI «.vcsssisissisasiorssssansnmoninassss ssiss s iEmAEIHRITIFS

CHAPTER III RESEARCH METHODOLOGY ...cccccvnninninninesaananns
3.1 Research APDIOAtH .....cousimmissairsssisisissmsismsmsasssssssssssmsassisans
3.2 Research Desigh..........ccornuiniminnsmsnsmsmiisssisssssnnisssnnssissssssss
33 QOB OE DAL ccsiss ccsviissness Smnmmeiasinssishsasimsmi i A GRS 0758
3.4 Instrument Of RESEAICH............ovviviieiiiee e ssse s s
3.5 Data Collection Procedure.............cocvviiveiiiiiiineiiiinnsesesssesesinns
3.6 Data Analysis Prooodure ..........c..orvmmmusnsinsssmsmissssssasssssinssisssss

vil

iv

vii
ix

11
11
15

15

15
15
16
17
17

18

19
19
19
19
19



LIST OF TABLE

Table 1.1 Preview Studies On Apology Strategies..........c..ccocvvvniirsrenirsuessesssins 4
Table 3.6.1 Use For Identify And Classify The Data..........c..cccnmismarssassssssiss 20
Table 3.6.2 Use For The Types And Sub-types Of Apology Strategies ............... 21
Table 4. 1 The Result Analysis Of Apology Strategies ...............cccovvvreieneennnn. 31

X




ABSTRACT

This study investigates the apology strategies used by characters in the Ginny and
Georgia movie series (2021) using the theory of apology strategies from (Trosborg,
1995). The research aims to identify the types of apology strategies employed and
determine the most frequently used strategies in the series. Using a descriptive
qualitative approach, the study analyzes the utterances only from the first season,
categorizing each instance of apology according to Trosborg’s (1995) theory, which
includes Indirect Apologies, Direct Apologies, Remedial Support, and Strategic
Disarmers. The findings reveal 74 instances of apology strategies, with Direct
Apologies: Expression of Regret being the most dominant type, occurring 34 times.
This prevalence highlights the characters” inclination toward explicit expressions of
regret to address and repair interpersonal conflicts. Other strategies include Strategic
Disarmers (18), Indirect Apologies: Acknowledgment of Responsibility (8), and
Indirect Apologies: Explanation or Account (6). Remedial Support and Direct
Apologies: Request for Forgiveness appear less frequently. The findings contribute to
the development of pragmatic studies, particularly in understanding the role of
apology strategies in maintaining social harmony.

Keywords: Apology Strategies, Ginny and Georgia, Pragmatics, Speech Acts,
Trosborg’s Theory.



