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HUBUNGAN ANTARA STRES KERJA DAN WORK-LIFE BALANCE 

PADA KARYAWAN DI KOTA SURABAYA: PERAN KOMITMEN 

ORGANISASI SEBAGAI VARIABEL MODERATOR  

  

Maydina Adinda Putri 
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Email: maydinaap@gmail.com  

 

Abstrak 

  

Karyawan harus mampu bersaing dan bertahan untuk mencapai tujuan 

perusahaan. Namun, jika tuntutan ini terlalu berat, pekerjaan sering dianggap 

sebagai beban. Masalah seperti perkembangan pekerjaan, peran keluarga, 

keragaman tenaga kerja, fleksibilitas, budaya organisasi, dan persaingan bisnis 

dapat menyebabkan ketidakseimbangan pekerjaan dan kehidupan pribadi. 

Karyawan yang dapat beradaptasi dengan tuntutan ini cenderung memiliki 

work-life balance. Sebaliknya, tekanan yang berlebihan dapat menimbulkan 

konflik peran, stres, dan mengganggu keseimbangan hidup. Stres kerja dapat 

mengurangi kontribusi karyawan terhadap perusahaan, menurunkan kinerja, 

dan meningkatkan keinginan untuk meninggalkan pekerjaan. Penelitian ini 

bertujuan untuk mengetahui hubungan antara stres kerja dan work-life balance, 

serta bagaimana komitmen organisasi memoderasi hubungan stres kerja dan 

work-life balance pada karyawan di Kota Surabaya. Metode penelitian 

menggunakan Moderated Regression Analysis (MRA) dengan bantuan 

program JAMOVI versi 2.6.13. Hasil penelitian menunjukkan bahwa stres 

kerja memiliki hubungan negatif dengan work-life balance, dengan nilai 

estimate -0,69821 dan signifikansi <0,001. Artinya, semakin tinggi stres kerja, 

semakin rendah work-life balance. Selain itu, komitmen organisasi 

memoderasi hubungan ini, dengan nilai estimate 0,00606 dan signifikansi 

<0,001. Artinya, semakin tinggi komitmen organisasi, semakin rendah stres 

kerja dan semakin baik work-life balance karyawan. 

 

 

  

Kata Kunci: Karyawan, Perusahaan, Stres Kerja, Work-Life Balance, 

Komitmen Organisasi 
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Maydina Adinda Putri 

Faculty of Psychology, Universitas 17 Agustus 1945 Surabaya 

Email: maydinaap@gmail.com  

 

Abstract 

 

Employees must be able to compete and survive to achieve company goals. 

However, if these demands are too heavy, work is often perceived as a burden. 

Issues such as job progression, family roles, workforce diversity, flexibility, 

organizational culture, and business competition can lead to work-life 

imbalance. Employees who can adapt to these demands tend to have work-life 

balance. Conversely, excessive pressure can lead to role conflict, stress, and 

disrupt life balance. Work stress can reduce employees' contribution to the 

organization, reduce performance, and increase the desire to leave the job. 

This study aims to determine the relationship between work stress and work-

life balance, and how organizational commitment moderates the relationship 

between work stress and work-life balance in employees in Surabaya City. The 

research method uses Moderated Regression Analysis (MRA) with the help of 

the JAMOVI program version 2.6.13. The results showed that job stress has a 

negative relationship with work-life balance, with an estimate value of -

0.69821 and significance <0.001. This means that the higher the work stress, 

the lower the work-life balance. In addition, organizational commitment 

moderates this relationship, with an estimate value of 0.00606 and significance 

<0.001. That is, the higher the organizational commitment, the lower the work 

stress and the better the work-life balance of employees. 

 

 

Keywords: Employees, Company, Work Stress, Work-Life Balance, 

Organizational Commitment 
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