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ABSTRAK

Penelitian in1 membahas perlindungan hukum bagi pasien peserta BPJS terhadap
pelayanan di fasilitas kesehatan tingkat pertama (FKTP). Perlindungan hukum
bertujuan memastikan pasien menerima pelayanan kesehatan sesuai haknya
berdasarkan standar yang telah ditetapkan oleh regulasi, seperti Undang-Undang
Sistem Jaminan Sosial Nasional dan peraturan terkait lainnya. Namun, dalam
praktiknya, terdapat banyak kendala, seperti kurangnya fasilitas, keterbatasan tenaga
medis, dan hambatan administrasi. Penelitian ini menggunakan metode normatif
dengan pendekatan perundang-undangan dan konseptual untuk menganalisis
perlindungan hukum yang dapat diberikan serta tanggung jawab BPJS terhadap pasien
yang haknya tidak terpenuhi. Hasil penelitian menunjukkan bahwa, perlindungan
hukum bagi pasien BPJS di FKTP masih belum optimal karena kurangnya
pengawasan terhadap implementasi standar pelayanan kesehatan serta BPJS memiliki
tanggung jawab hukum atas pemenuhan hak pasien, termasuk memberikan solusi atas
keluhan pasien terkait pelayanan yang tidak sesuai standar. Sehingga perlunya
penegakan regulasi yang lebih efektif dan peningkatan pengawasan terhadap FKTP
untuk memastikan pelaksanaan perlindungan hukum bagi pasien BPJS serta BPJS
harus memperbaiki mekanisme pengaduan dan tanggapan atas keluhan pasien guna
memastikan hak-hak mereka terpenuhi secara adil dan efisien.

Kata Kunci: BPJS, Perlindungan Hukum, Fasilitas Kesehatan Tingkat Pertama, Hak
Pasien, Tanggung Jawab Hukum.
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ABSTRACT

This research discusses legal protection for BPJS participating patients regarding
services at first level health facilities (FKTP). Legal protection aims to ensure that
patients receive health services according to their rights based on standards set by
regulations, such as the National Social Security System Law and other related
regulations. However, in practice, there are many obstacles, such as lack of facilities,

limited medical personnel, and administrative obstacles. This research uses a

normative method with a statutory and conceptual approach to analyze the legal
protection that can be provided as well as the responsibilities of BPJS towards

patients whose rights are not fulfilled. The research results show that legal protection
for BPJS patients at FKTP is still not optimal due to a lack of supervision over the
implementation of health service standards and BPJS has legal responsibility for
fulfilling patient rights, including providing solutions to patient complaints regarding
services that do not comply with standards. Therefore, there is a need for more
effective regulatory enforcement and increased supervision of FKTP to ensure the
implementation of legal protection for BPJS patients and BPJS must improve
complaint mechanisms and responses to patient complaints to ensure their rights are

fulfilled fairly and efficiently.

Keywords: BPJS, Legal Protection, First-Level Health Facilities, Patient Rights,
Legal Accountability.
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