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PENGARUH SELF-COMPASSION TERHADAP PSYCHOLOGICAL WELL-
BEING DENGAN RESILIENSI SEBAGAI VARIABEL MEDIATOR PADA
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Mutiah Silmi Syarifah
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ABSTRAK

Kekerasan di tempat kerja merupakan permasalahan yang serius. Adanya kekerasan
dapat menimbulkan dampak buruk khususnya pada pekerja baik segi kesehatan
maupun kesejahteraan pekerja. Kekerasan di tempat kerja menyebabkan konsekuensi
berupa salah satunya permasalahan kesejahteraan psikologis, berupa tekanan,
kemarahan, kekecewaan, ketidakberdayaan, kecemasan, kesedihan, keraguan diri,
rasa tidak aman dan kehilangan kepercayaan diri. Untuk meningkatkan kesejahteraan
psikologis diperlukan kemampuan mengasihi diri sendiri (self-compassion), selain itu
diperlukan perantara lain sebagai pendukung agar memperkuat kesejahteraan
psikologis korban, yaitu resiliensi Resiliensi memiliki kapasitas untuk melakukan
pemulihan baik secara kesehatan fisik maupun psikologis, serta mampu meningkatkan
kesejahteraan psikologis. Partisipan penelitian menggunakan accidental sampling
berjumlah 165 korban kekerasan di tempat kerja. Alat ukur yang digunakan disusun
berdasarkan teori psychological well-being (Ryff, 1995), self-compassion (Neff,
2003) dan resiliensi (Reivich & Shatte, 2002). Analisis data menggunakan Structural
Equation Modeling (SEM) dengan menganalisa setiap dimensi psychological well-
being. Hasil penelitian mengonfirmasi bahwa resiliensi memediasi pengaruh self-
compassion terhadap psychological well-being pada dimensi self-acceptance,
personal growth, autonomy, purpose in life, dan environmental mastery, namun tidak
berpengaruh secara tidak langsung pada dimensi positive relations with other people.

Kata Kunci : psychological well-being, self-compassion, resiliensi
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THE EFFECT OF SELF-COMPASSION ON PSYCHOLOGICAL WELL-
BEING WITH RESILIENCE AS A MEDIATOR VARIABLE IN VICTIMS
EXPERIENCED VIOLENCE IN THE WORKPLACE

Mutiah Silmi Syarifah
Master of Psychology, University of 17 August 1945 Surabaya
tiassyarifah@gmail.com

ABTRACT

Workplace violence is a serious problem. The existence of violence can have a
negative impact, especially on workers, both in terms of health and worker welfare.
Violence in the workplace causes consequences in the form of psychological well-
being problems, in the form of pressure, anger, disappointment, helplessness, anxiety,
sadness, self-doubt, insecurity and loss of self-confidence. To improve psychological
well-being, the ability to love oneself (self-compassion) is needed, apart from that,
other intermediaries are needed as supporters to strengthen the psychological well-
being of victims, namely resilience. Resilience has the capacity to recover both
physically and psychologically, and is able to improve psychological well-being.
Research participants using accidental sampling were 165 victims of workplace
violence. The measuring instruments used are based on the theory of psychological
well-being (Ryff, 1995), self-compassion (Neff, 2003) and resilience (Reivich &
Shatte, 2002). Data analysis uses Structural Equation Modeling (SEM) by analyzing
each dimension of psychological well-being. The research results confirm that
resilience mediates the influence of self-compassion on psychological well-being in
the dimensions of self-acceptance, personal growth, autonomy, purpose in life, and
environmental mastery, but has no indirect effect on the dimension of positive
relations with other people.

Keywords: psychological well-being, self-compassion, resilience
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